CCTSMAS 11Sep26 S1

Which of the following is included within the statutory definition of an “untoward incident”
Q.1 under Section 123? ¥wT123 ¢ &A@ / Untoward Incident *  SFEEESA 1 0Mark
AT HTS TR TR QMAe?
(A) Accidental falling of a passenger from a passenger train / IEeTAATA RT3 ARSI T
(B) Every case of loss of luggage / ST TIIRHTHAT
(©) Every case of ticketless travel / famTfesearaTenciamaT
(D) None of the above / SWRIFHAH ISR
Which of the following combinations correctly distinguishes a theme-based Bharat Gaurav
Q.2 tourist service from a conventional railway passenger train? fAmfaf@ai@®a- &EEH - themel 1 g Mark
based Bharat Gaurav tourist service HIETHTRINAS A IeTAHg TR ?
(A) Bharat Gaurav services are necessarily operated only at ordinary Mail/Express fares and cannot
include tourism-related services. / YR TRa TaTq FHard 9 & FHad AT Ta/Tequd T o2 &
TTfeld ohl ST & 37R 340 Ufed & defad 9aTe i T8l & Tehdt &
(B) Bharat Gaurav trains are restricted to AC Chair Car accommodation and cannot be operated as
tourist packages./ YTRd 7Md ¢Af H Rth AC 93R ®R &I Ffagm et € 3R 3¢ gfee Tohdl o dR W el
AT ST HehdT|
(©) Bharat Gaurav trains are theme-based tourist circuit services in which the service provider may
combine rail transportation with services such as accommodation, meals and local sightseeing,
subject to the applicable policy./ WRd TRa ¢4 ofiH-9& giee Afdhe Fard &, S=H afda marger @
Oifeilt o ded ¥l ¢ITdIc o AT-E1e Y6 ol GadT, TH-UH 3R dlchel TIgeeiiar st arg off e &
REZIE]!
(D) None of the above / STfHHEHETR!
Q.3 IRPSM standsfor : |RPSM @TquieuarITe? 1.0 Mark
(A) Indian Railways Profile System and Management / Indian Railways Profile System and /
Management 2fea-Raa I hIgaRIReHUSHSTHE
(B) Indian Railways Passenger Services and Management / Indian Railways Passenger / Services and
Management faiald I sRATdUeTUSHASTHE
©) Indian Railways Projects Sanctions and Management / Indian Railways Projects / Sanctions and
Management feamRadyisiaeadaRiTUgH-STHe
(D) None of the above / STfHHEHETR!
The Card which is NOT a Category for exemption from payment of WDRF__ / WDRF
Q4 EprargeHRRETRRAAER- 7 Card THsmigR? LoMark
(A) Bronze[ / / Bronze &z
(B) Gold [ // Gold &auf
©) Silver [ // Silver Tia@
(D) None of the above / STgHHTHSTR!
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05 Which feature of RailMadad helps passengerstrack the status of their compl:nﬂr;%s%l: real time? 10Mark

(A) Complaint Tracker / fimades

(B) Status Monitor / Rafa #iffHeR

(©) Grievance Dashboard / Rieaaesas

(D) None of the above / STJHHIDIETE!
Which Article allows the legislature of a state to adopt any one or more languages used in the
state as the official language? Hi-

Q6 S Ao R T e RIS A T e U TS A SIS e oo Sheudormmrachiargata) -0 Mark
&Te?

(A) Article 343 / 383343

(B) Article 344 / 383344

(©) Article 345 / 3188345

(D) None of the above / STgwHTHETR!
Which section of the Official Languages Act allows the use of English along with Hindi

Q7 indefinitely? ~ TAWTIARAAERRIRN-  HURIERE RIS dRTTdamoRE~Rl 1.0 Mark
FrIfa &efie?

(A) Section 1/ &rT1

(B) Section 3/ 4T3

©) Section 5/ &R15

(D) None of the above / STIFRUHETE!
Which of the following best describes the principal operational purpose of the Hand Held

0.8 Terminal (HHT) supplied to ticket-checking staff? faresttaaaaiadsT@s®eTT () Hand| 1 g Mark
Held Terminal HHT FEURIa-8ed MmHafeaiaaaaaeqaaioiae?

(A) To replace the reservation chart completely and eliminate the need for passenger verification /
HR VTG ARG HTCAeh AT AT AT AT ST T HERHT

(B) To function exclusively as a cash-receipt machine without passenger/berth information /
FraceieR e Ha R, framars sefsdisreaRTe

© To provide computerized on-board ticket checking with PRS connectivity, including chart/berth-
related working and updating of passenger status / PRS / SnfacfacimTeaad wraedidhasi-
Aefehesitg, fSrarard/ sefdeaeiemriqemaniiafa weraenide

(D) None of the above / STfHHTHETR!

Q.9 Hindi correspondence audits are conducted: f&&iasmams: audits fha-iem@aia qeferusiiag ? 1.0 Mark

(A) Annually / aTfieead

(B) Monthly / Fifieua

©) Randomly / a1gfs &eust

(D) None of the above / STfHHEHETR!
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Which characteristic most appropriately differentiates a Circular Journey Ticket from an
Q.10 [|ordinary point-to-point ticket? e EaHaI- HRAANATIRTTAEFEHIHHTATH- GG 1.0 Mark
FAH [CHCATTY JTTHETAHCTITEREANR ?
(A) It isintended for a prescribed circular itinerary involving specified stations/routes rather than merely
a single point-to-point  journey. /  FghAURGGUGERISgHAEGRIE  HefRawerl/
RN CINIEEERECIRI I BICER IR PRIEICIS YA RIS
(B) It is issued only when the passenger travels exclusively in reserved accommodation. / Tg|
EERRRININIERIN NS CBIEIE N R C I N R R R P CERI ]
(®) It permits unrestricted travel over the entire railway network for its validity period. / Ig
ST FERAGR e RIS RIS 22|
(D) None of the above / STIHHUHETE!
A passenger deliberately interferes with the communication apparatus provided in a railway
Q.11 carriage without reasonable cause. The relevant provision is| 1.0Mark
(A) Section 141 / aRT141
(B) Section 150 / ¥RT150
© Section 157 / ¥RT157
(D) None of the above / SWRIFHAH I8!
012 Section 8(1)(e) of RTI 'Act exempts disclosure of: ARAMESTARTHEARIS(1)(3) LoMark
(A) Commercial confidence / aTfUTRsT@Ig=arat
(B) Personal information / SARETASTFGRT
(©) Parliamentary records / Gaciaieie
(D) None of the above / STgHHTHSTE!
The primary control objective of cash remittance from a station is to ensure
QL3 ‘RerAvreivUmmRwRaTETFE? 1LOMark
(A) Maximum cash retention at station / EFIRIATATRARTHGRET
(B) Safe, prompt and correctly accounted remittance of Railway earnings / YAd3TRIRRIRIEN,
RPIERHRCICEeRu]
©) Conversion of all cash into digital receipts before remittance / TR IMahGIoh! [SRIeeREGHaGAT
(D) None of the above / STWRIFHAHISAE!
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Q.14

A computer-printed ticket is generated after the booking system processes the journey details.
Which consideration remains essential from the commercial point of view?

AUt Aol v ARl

1.0Mark

(A)

Since the system calculates the fare, the booking staff need not verify the journey particulars. /%’g%

T R TR TOTTERRcl T, ST IR AT aR U T U hleTTasaahdleara |

(B)

The printed nature of the ticket automatically makes every fare calculation legally correct. /

e e TR TR TURE: Fel S R EaIadg |

(©)

The ticket particulars and fare must correspond to the applicable rules and the journey authority

intended to be issued. / ECTE AL Y EINE N E G EREIRRIIQIE AU Gl
AT TR S E U HTATAT e |

(D)

None of the above / ITfwHHADISTel

Q.15

A passenger holds a single journey ticket for a distance exceeding 500 km and wishes to break
journey en route. Which statement is correct under the conventional break-journey rules?,

TFIEHIE500  fFidsidagiaUamraEieFe i RagAT A aRHAIRATe | RS-
TR AT ST AR - ATh-ae?

1.0Mark

(A)

The passenger may take unlimited break journeys at any station without endorsement or distance]

restriction.A. / AT fEATRE IS H AT e ek ich i e IR HaaTT- faRmereehdre |

(B)

Break journey is permitted only on suburban tickets and is not permitted on ordinary long- distance

tickets.B. / AT R U-TR AT ohe (RIS 3 RATHTITE g (e 0 ST Ha-Tere |

(©)

For a single journey ticket exceeding 500 km, break journey is permitted subject to prescribed
conditions; the first break is ordinarily after travelling 500 km from the starting station.

(D)

None of the above / ITfwHHADISTal

Q.16

Who has been delegated the administrative authority to approve the opening of new Pradhan
Mantri Bhartiya  Janaushadhi Kendras (PMBJK) at the Zona level

FTERRATIIAFAHRATSAS S Fa( ) PMBIK  EleHdidd  Hhfguemaia,
TR R AT (S (R ATt ?

1.0Mark

(A)

AGM / AGM

(B)

PCCM / PCCM

©

PCOM / PCOM

(D)

None of the above / ITfHHADISTal

Q.17

. Which statement correctly describes the nature of Station-to-Station (STS) rates in Railway

freight traffic? Yatheararatad - - () Station to Station STSrates HUHA HIEGAUIADIA- AR ?

1.0Mark

(A)

STSrates are universally applicable to every commodity between every pair of stations. STS rates /

TG HRTAREEL- SIS e [ aTd HIH RS UGl |

(B)

STS rates are specia rates applicable to specified traffic/commodity movements between specified
originating and destination stations/points, subject to the conditions of the applicable policy. STS

rates /| FfPasy/ ATaRTARIRIEEIRIVRTETAACH/ WEchaaATasTaaRan] fauveds, A
RITdichaTefialde |

(©)

STS rates are applicable only to passenger traffic and have no connection with freight marketing.

STS rates / FaaaTA ATAATARAN G a3 RohCHIh C TSI hIsda o 6 |

(D)

None of the above / STfHHADISE |
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Q.18

A passenger holding a valid eligible railway ticket seeks retiring-room accommodation. Which
statement most accurately reflects the general principle governing such accommodation?

AT e AT R TS IA aTeATaTadTe I GH g A eI fdaearet
AT A GaaTaaa g ihaui-ehia- dg?

1.0Mark

(A)

Retiring-room accommodation is a passenger amenity linked to eligible railway travel and is subject
to prescribed booking, identity and period-of-stay conditions; it is not an unrestricted hotel facility /

Rerfrerbg R R R Rufkagf, TeamsiorRRE S,
RESRIEREECRERIEET

(B)

Any person may book it without a railway ticket provided the full tariff is paid / &gt =t

feReafeehehyuiS[eehaciaddehdidehdle

(©

A platform ticket holder has the same entitlement as a confirmed/RAC passenger for advance
retiring-room booking / wieHiH CheeRehehIARIHICRIRITEA fhiTHe-tH/ RAC AThaHH3AREmRe

(D)

None of the above / ITfHHADISTel

Q.19

Refund of WDRF is given if wagons are not supplied within ___ days of indent subject to non-

availing the facility of stacking. / @& stacking HIGRAUEHTHTGIAAREE!, f indent
hiRdATEIh HATTISUTsY=El eTTeTUR W DRF dhiarqdiehistidig?

1.0Mark

(A)

10[/ 10

(B)

30[/30

©

7017

(D)

None of the above / ITfHHADISTel

Q.20

Which circumstance is specifically addressed by Section 95 in the scheme of common- carrier

liability? STATIETEERe A icaawaTHYTRI95 fhauiieafa dusiaaa?

1.0Mark

(A)

Delay or detention in transit / IRITATHAGSATTS L

(B)

Fraudulent travelling / diaTagaams

(©

Pulling communication chain / SaRa-@TE-T

(D)

None of the above / ITRIHFHAGIETET

Q.21

The minimum width of platforms for stations handling high passenger traffic is

AT AT AT [ (AU T TH R - TR A g TSR

1.0Mark

(A)

3 meters/ 31

(B)

5 meters/ 5 Hie?

(©

10 meters/ 10 / Hiex

(D)

None of the above / STHFHASRSTE!

Q.22

Who is final authority to accept the Investigation Report in Untoward incidents?

G | nvestigation Report iR TaHNT AR T IehIg ?

1.0Mark

(A)

Sr.DSC/ . / Sr DSC aRSHEAGR&TAIh

(B)

DRM / / DRM HeeRevs e

©

CCM/Claims/ /| CCM Claims JeaaToiiaeshysen/aa

(D)

None of the above / ITfHHADISTal
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Q.23

The number of berths earmarked for female passengersin SL classin Mail/Expresstrainsig

[ ¥t/ TarEiEeHTA S v A e kTR aTaa el R R ?

1.0Mark

(A)

4114

(B)

6[/6

©

12[/12

(D)

None of the above / ITfHHADISTE

Q.24

The liability of the Railway Administration for death or injury resulting from an untoward
incident is dealt with principally under: Untoward Incident

AT IR G AT ARG A A (A AR T ST TTdTe ?

1.0Mark

(A)

Section 93/ 4R193

(B)

Section 124-A / 9RT1124-A

©

Section 138 / 41138

(D)

None of the above / ITHHASRSTE!

Q.25

Who is responsible for monitoring the progressive use of Hindi in central gover nment offices?,

TR TR I A T T [ TR TR AT e T ek (T eI [TFIGIR R ?

1.0Mark

(A)

President of India/ YRde=Tggfd

(B)

Department of Official Language, Ministry of Home Affairs / TeHsTeaehRIST{TSIa «RT

(®)

Ministry of Education / fremm=me=

(D)

None of the above / ITfHHADISTel

Q.26

The full form of TR Challan in remittance of station earnings is. WRIHIATTRINUTREEHA TR

Challan wTqufeaeaTg?

1.0Mark

(A)

Treasury Remittance/ / Treasury Remittance goiikiied

(B)

Tariff Rates/ / Tariff Rates evtheed

(©)

Transfer Challan/ / Transfer Challan g™

(D)

None of the above. / STHHEHETE!

Q.27

Under the Computerised Coaching Refund Scheme (CCRS), refund after the normal
prescribed time limit can be considered in specified cases. Which condition is particularly
relevant for a confirmed/RAC ticket under CCRS? ( ) Computerised Coaching Refund

Scheme CCRS Hiiaam--eiRaand- HiAleag FoRHAHNGSIaaRieasEsdel CCRS
heiAaid/ RAC RRercahiagenia- dierd fadwsuaumfieeg?

1.0Mark

(A)

The passenger must personaly present the ticket at an eligible PRS centre within the prescribed
extended period, aong with prescribed identity proof/photocopy as applicable. /

ariehiHeRafaEaiasafd Fiavur PRS dguReadicacuqaamadieddiane- WHiRaugam-ymror/
R EIRICEIEIS

(B)

CCRS automatically grants refund on every waitlisted ticket without any verification.

©

CCRS s applicable only to unreserved tickets and never to confirmed or RAC tickets.

(D)

None of the above / ITJHHADISTE

Page 6 of 24



Q.28

Under the classification of railway stations based on passenger earnings and/or outward
passengers handled, which of the following correctly represents the criteria for an NSG-2

station? AN/  ATETELSTAATAAT A eh [ Th ST RUR AR haiiheu -2 NSG M|

1.0Mark

(A)

Annual passenger earnings of more than 100 crore up to 500 crore OR outward X X passengers
more than 10 million up to 20 million / X aEIEIeM 100 FgastEwadr T500

FISadsTaETERSareanst10 Micaadsitiemdar20 Mfdaads

(B)

Annual passenger earnings of more than 500 crore OR outward passengers more than X 20 million

/ X arftieRamsitaTd 500 FeisHatiahsTaETERs-areanst20 Micaadsitas

(©)

Annual passenger earnings of more than 20 crore up to 100 crore OR outward X X passengers
more than 5 million up to 10 million / X aNEAERTE 20 FedRRaaT T100

FRISamTaTETESTaTaansts MfaaTasideaan10 Afeaas

(D)

None of the above / ITTHHADISTel

Q.29

Which Committee recommends progressve use of Hindi in government offices?

EREATARA A A @ TR T AT RTR AT TR I=- HARTA Fecie?

1.0Mark

(A)

Hindi Advisory Committee / fedraamgeratfa

(B)

Official Language |mplementation Committee / ISTHTNTRATGa-AHTT

(®)

Rajbhasha |mplementation Committee / ISTHNTRRIFaITA AT

(D)

None of the above / ITfTHHADISTal

Q.30

In e-Auction, Auction catalogues shall be published minimum days before the start of the

auction. §- T, TATRIFEAIAAATh T [GTIgA T e TTHER T [ TTTa ?

1.0Mark

(A)

10 days/ 10 fe=t

(B)

15 days/ 15 fa=1

(©)

20 days/ 20 fe=

(D)

25 days/ 25 f&

Q.31

The Accountal of revenue earned from Non Fare Revenue contracts comes under Minor head_|

{re- fereramTs=a( ) Non Far e Revenue e eiastiiaeeasiad i raarg s ahaiaiid JTara?

1.0Mark

(A)

600/ 600

(B)

400/ 400

©

500/ 500

(D)

None of the above / ITfHHADISTel

Q.32

A confirmed reserved ticket is presented for cancellation sufficiently in advance of the
scheduled  departure.  Which  principle correctly applies to the refund?

REAEID G N I TG A BRI P2 B R R R R R L HHE A CAT Y I R L A B T ee R r e T
Afagiaagia?

1.0Mark

(A)

The entire fare is refunded in every case without any deduction. / Ucdesfedfd Hfaaricred

EGGIEPUIE MBI ClR R EIEICI

(B)

Refund is admissible after deduction of the prescribed cancellation charge applicable to the class and

circumstances. / SufteiRuf iR aRRYiaRE AR TheRTedaTe Rhsigae|

(©)

Refund is admissible only after obtaining a TDR irrespective of when the ticket is cancelled. /
fehearasiegfrarsiy, Rugaad TDR UTddi"daIGe s e |

(D)

None of the above / ITfTHHADISTel
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In railway , Arms and ammunitions are known as ¥@a® Arms and Ammunitions
Q.33 " E s 1.0 Mark
(A) Contraband goods [ / / Contraband goods fAfSgarme
(B) Intoxicating drugs [ / / Intoxicating drugs HTeehged
©) Dangerous goods [ / / Dangerous goods Tae-TaHTd
(D) None of the above / STIHHUHETE!
In e-Auction, if any bid isreceived in last 2 minutes of bid closing time for any lot, the auction
closing time for the lot will be auto extended for _minutes. ¥ +wiomiH, Ak
QI refieiter g2 refwTeeITagIg ety LOMark
AT AT R TR I (A AT h TG ST ?
(A) 5 minutes/ 5 fime
(B) 15 minutes/ 15 e
(©) 10 minutes/ 10 fiFre
(D) 2 minutes/ 2 fe
Q.35 Forwar ding note should be [ Forwar ding Note @ierTiehars-raige? 1.0 Mark
(A) Filed in the claims office [ / qATHRIATH G REAHATSTY
(B) Sent to accounts office [ / WA HSTSTY
©) Preserved at the forwarding station [ / Forwarding Station TRERf&IaReaTSTT
(D) None of the above / STfHHTHETR!
A passenger holding aticket for alower class seeksto travel in a higher classwithout obtaining
the prescribed authority. Which principle is most appropriate while dealing with such travel?
Q36  [AmgviFREweammaEifuiRamiasommaitrufaaesaduifamsesmagar R 1.0Mark
(A) The passenger may travel in the higher class without any additional charge if accommodation ig
available. / ATtARTR T ST AT RN, AT ARSI |
(B) The difference between the fare already paid and the fare legally chargeable for the higher class ig
required to be dedt with as per the applicable rules. / Uﬁﬁﬁ‘gﬂﬁﬂ%mm
BRSSP M CaR R E R E G MG IR B EE E RN RIS E I GROE T
© Only the reservation charge of the higher class is recoverable, irrespective of the class- fare
difference. / FUchlaRITh 3 ARehTURATRIhU S Toh A3 AU TR AUT[eehalaelel [haTITaaT |
(D) None of the above / ITJHHADHIETE!
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Which combination correctly represents the principal components of Station Outstanding?,
Q37 RyrEEETETTETEH - E? 1LOMark
(A) Freight outstanding, admitted debits, objected debits and wharfage/demurrage / e ST, TigasTee,
ATUfIhds fSedeTeaThST/SHeS
(B) Ticket sales, EFT sales, catering receipts and parcel earnings only / &adfcareiashl, EFT fachl,
e RITATI AT AT
(©) Cash in hand, cash remitted, imprest and station balance only / Facieredderdl, WNT ],
SRR
(D) None of the above / SWRIFHAH IS8
A minimum of __ coaches can be requested by the Service provider under Bharat Gaurav
Q38 \Trains scheme. WRATRAGAAATR ST AT AT ARG TR R A I [T TIR e o AT e e dTe 2 1.0Mark
(A) 15 coaches/ 15 &|
(B) 14 coaches/ 14 &4
(®) 16 coaches/ 16 |
(D) None of the above / STgHHTHETE!
A passenger could not undertake the journey because of an abnormal circumstance involving
didocation of train services. Which statement best reflects the refund principle?
Q39  RAAaFaagAaHEmEatRafa FERUAGAEREH MHaEadas-an 1.0 Mark
(A) No refund can ever be considered once the scheduled departure time has passed. /
ey deonare e TaRRyfd ARG wRiaaRTE fhaTsTehdT|
(B) Refund is automatically granted in every case irrespective of whether the passenger actualy
travelled. / A HARAaHATAThIATE], SERURATE R U A TH AR RS Td: eI |
© Refund may be admissible under the specia provisions applicable to abnormal circumstances,
subject to the prescribed  conditions and  verification. /  Ffasrdiei
AT A A R R TR RN A TS Ta e ch3f il th S T H-Iaddhdle |
(D) None of the above / STgwHTHSTR!
The base fare of AC Chair Car and Executive Class of Tegas Express, as specified in the
Railway fare structure, is related to the corresponding classes of which train?.
Q40  ReAfFERRIATHITAR Tejas Express & AC Chair Car 3R Executive Class wmefeeran 1.0Mark
TR S TR
(A) Rajdhani Express/Rajdhani
(B) Shatabdi Express/ Shatabdi Express
© Duronto Express/ Duronto Express
(D) None of the above / STgHHUHETE!
What is the primary am of dynamic pricing in Indian Railways?
Qal e femratuieommme e aae? 1LOMark
(A) Increase ticket fares randomly / ieefemTqHeAamaaTg
(B) Optimize revenue based on demand / ARTHATYRURISRASIATHAT
(®) Reduce passenger numbers / AR IaveATeHeT
(D) None of the above / STWRIFHAHISAE!
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Q.42

When a station withdraws an amount from its accounted earnings for an authorised purpose,

the essential accounting principle is that: SRR ATAAFATEITH AT AT AT
FeTeTdTe, ATeTTET G-l gRT?

1.O0Mark

(A)

The withdrawal need not be reflected in station accounts if subsequently restored / afe STEHRI
Bl R AN I L R R | G EE A CRUE T ]

(B)

The withdrawal must be properly accounted for and supported by the prescribed authority/records /
[EREEEAR RN IR IR BT BE U T R G LE N R B R E R RO

(©)

It is automatically treated as an imprest / SEEA:SHIREHFTSTET

(D)

None of the above / STHHASRSTG!

Q.43

Nodal officer for GCT is[ GCT @@t Nodal Officer @-g?

1.0Mark

(A)

Sr.DOM [/ ./ Sr DOM FRSHeauRATa-Is e

(B)

Sr.DCM [/ ./ Sr DCM aRSHe@amviaahys e

(®)

GM [/ / GM Wemvaea

(D)

None of the above / ITfwHHADISTal

Q.44

TCW full form in relation to cash office is : FrTFAFHEGHA TCW FTYUTETFITR?

1.0Mark

(A)

Traffic cheque witness / / Traffic Cheque Witness ¢itheraaridea

(B)

Traffic cheque withheld / / Traffic Cheque Withheld ¢therdenidcers

(©)

Traffic cash witness C / / Traffic Cash Witness eftharahaifded

(D)

None of the above / ITfHHADISTel

Q.45

CPGRAMS isintegrated with which grievance handling platform for Central Ministries and

Depar tments? ) His A RUTHTHEIAH AT SR HIT T (TT R T A AR UTH R e Uehidhae ?

1.0Mark

(A)

PRAGATI / wiifa

(B)

RTI Portal / 3Rciemsaca

(©)

PG Portal / disfiaiée

(D)

None of the above / STHHASRSTG!

Q.46

The level of committee membersin standing tender committee for allotment of catering unitg
at Al to C category of stationsis 1 A & C Sivficheee e catering units & allotment &fAy|

standing tender committee & e ThRvaEITE?

1.O0Mark

(A)

JA grade officers/ / JA grade officers JA Jg3TiaaNR

(B)

Sr. scale officers/ . / Sr scale officers aiSEha3TfAER!

(©

Junior scale officers/ / Junior scale officers siASEharsTiddR!

(D)

None of the above / ITfTHHADISTel
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Q.47

Under Section 49 of the Railways Act, 1989, the prescribed display at stations includes:
ReATafam, 1989 FIURIM49 Hiariae U faahTaTet e AT R HEaT SRR ?

1.0Mark

(A)

Only train arrival/departure timings in English / shac3iisTH ¢-13TRTHA/ TR

(B)

Train timings and certain fare information in Hindi, English and the regional language commonly

used in the area / ¢TERTALTHERATRRETGETRE!, FUSARESHIHAIA: Tgharsg TS

(©

Only reservation charts / ae3TReTITER

(D)

None of the above / STHHASRSTE!

Q.48

Which rule governs the issue of passes and PTOs (Privilege Ticket Orders) to railway

employees? YaaeRHaTRATR aTaeiedietet( RLuasRitEHesTesr) Wi ha T ?

1.O0Mark

(A)

Indian Railway Code, Vol. | / YRdiaveaw ar, @el

(B)

Railway Servants (Pass) Rules, 1986 / ¥@ddad(Ure) a4, 1986

(©)

Railway Establishment Code, VVol. || / ¥a=mo-Ta e, @sl|

(D)

None of the above / STHHASRSAG!

Q.49

A group intends to book a large number of berths for a common journey. Which statement
best reflects the principle governing bulk reservation?

TFAIEUH AR AT AT SRR eATaIRdle IMff@aiadta-  |6a=  bulk  reservation
EAIERIE RIS C I T kAR EA T E DT [ A [

1.O0Mark

(A)

Bulk booking is treated exactly like an ordinary individual reservation, with no special procedural or
authorization requirements.

(B)

Bulk/group reservation is subject to prescribed railway procedure, including the applicable
authority/permission and conditions; it is not an unrestricted right to block accommodation.

©

Bulk booking can be made only against the Foreign Tourist Quota.

(D)

None of the above / ITfHHADISTel

Q.50

A full bench of Railway Claims Tribunal consists of members Railway Claims Tribunal

1.0Mark

(A)

1/1

(B)

2/2

©

3/3

(D)

None of the above / ITfHHADISTal

Q.51

The RPF/Force conduct the investigation of untoward incident and complete the investigation

within / RPF For ce SMgHIaeTehIsTiaaearg SRatiaieha-grich Hidegeisheare ?

1.0Mark

(A)

45 days of incident / SreTeh45 ferierefiar

(B)

30 days of incident / Bre-Th30 ferTahefiaw

(©)

60 days of Incident / geT60 femferefiar

(D)

None of the above / ITfHHADISTE

Q.52

Section 150 primarily concerns: &RT150 H&Aq:fra@Esiads?

1.0Mark

(A)

Maliciously wrecking or attempting to wreck atrain / STEgTeRgTehI U E3AR-ATIT IARAHIIATHHA]

(B)

Failure to remit station cash / TIF-eha STHERT

(©)

Passenger reservation cancellation / AT513TR&TUREGRLAT

(D)

None of the above / STRHHASRSAG!
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Q.53

An unused unreserved ticket on which no reservation of seat or berth has been made i
presented for cancellation. Under the refund rules, which of the following is correct?

AETIRIRIAACHE, IS L ER  CREACI ER I A I E DI e TEIFHUTHIATIE
ferareTaTe e RarisagaR T gade?

1.0Mark

(A)

Refund is ordinarily admissible if the ticket is presented within three hours of issue, subject to

deduction of prescribed clerkage. / FRutRaadhsTencanamI-a: [ChesTagI-eh
RGNS R CAUSIE BN E U ]

(B)

Refund is admissible only if the ticket is presented within three hours after the actual departure of

the train. / Rissasfierr-agsiafearegararedideee-and edhHiar Teddiharsy|

(©

Refund is admissible without any deduction if the ticket is presented before the scheduled departure

of thetrain. / afe fesregThMutRayeamRueamrafraraudr fafrediard dionRmesa=Ig |

(D)

None of the above / ITfTHHADISTal

Q.54

The revenue sharing of service charges for reserved tickets between YTSK and Railwaysis.

YTSK SReiahaiaaTR AT e e o e TS [eoheheTeTeeh e eI TR el Te ?

1.0Mark

(A)

60:40/ 60:40

(B)

50:50/50:50

©

75:25/75:25

(D)

None of the above / ITfwHHADISTal

Q.55

LED train arrival/departure boards are mandatory at: fAfei@deeHTIRTASSIEARTHA/
EISIECIERICCID RN

1.0Mark

(A)

Only A1 category stations/ ad 1 A Siofiehees™

(B)

B1 category stations/ B1 / SIuficheee

©

All stations with more than 5,000 passengers/day /5,000 / Stferarsii/ fiarasfieeem

(D)

None of the above / STHHASRSTR!

Q.56

What does the Official Languages Act say about the use of language in legal proceedings?,

RTINS T HTS TSR T A TR gaTe ?

1.0Mark

(A)

Only Hindi can be used in courts / ATITHEGawA C AIIATIRATSTH G dTe

(B)

English shall continue to be used unless Parliament decides otherwise / Sadeade LT,

(©)

All scheduled languages must be used / FHIGRAHTITATRIRIMIRASIFETRY

(D)

None of the above / ITJHHADISTE

Q.57

Wagons of standard bags of uniform size are exempted from mandatory weighment but at
least% of such Rakes to be weighed in a month. [ U&@AMSTER* standard bags

AR IAETE weighment g, AihTd Rakes H GFAAEH___ % HIUEHHE ARG

1.0Mark

(A)

5[/5

(B)

10[/10

(©

15[/ 15

(D)

None of the above / ITJHHADISTE!
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Q.58

What is the amount of minimum cancellation charges per passenger on unused 3rd A/C clasg

reserved ticket 33 / rd A C SofiehaTRIYaTHeuRyia AT HEE OIS ha-Te ?

1.0Mark

(A)

Rs.100/- / X100/-

(B)

Rs.120/- / X120/-

(©)

Rs.240/- / X240/-

(D)

) None of the above / JudrHERISTE!

Q.59

Which statement correctly distinguishes cancellation of an eticket from cancellation of &

conventional counter-issued PRS ticket? ¥ REAcHEIRURitERRaRURTE PRS

1.0Mark

(A)

E-tickets and counter-issued PRS tickets must always be cancelled only at the originating reservation
counter. / 3-feehe 3R FR¥e & ST PRS fedhe §RLM 3T R #ider UR it ShelT ST 91U STal & 4

ST gU 11

(B)

E-tickets are governed by the prescribed online/IRCTC cancellation and TDR procedure, whereas
counter-issued PRS tickets follow the applicable PRS/counter refund procedure. / 3-féwhe]

HE/IRCTC & a9 sheleM 3R TDR W & dad 31d &, Sdich eeX d oIkt PRS fede PRY&RE
Rihe T o Faml &1 Ui ad &

(©)

E-tickets cannot be cancelled before chart preparation under any circumstances. / -foreit oft Rafa &
[€1E 94 & Ugel e- feahe T8 &l fohy ST Herd|

(D)

None of the above / ITfHHADISTe

Q.60

After approval of Detailed Project Report, the applicant shall complete the GCT construction
within  months. [ Detailed Project Report WHEiHQ  *arg, IMagwat  GCT

RTTHTOT R ok HIARURTERET GRTT?

1.O0Mark

(A)

12[/12

(B)

24124

©

36[/36

(D)

None of the above / ITfHHADISTe

Q.61

Free time for loading/unloading of standard BCN/BCNA rake other than EOL sidingsis |
hours [ EOL sidings ®istgae / standard BCN BCNA rake &t / loading unloading &f@T free

time foraaeeg?

1.O0Mark

(A)

5[/5%

(B)

70174

(©

9[/9%e

(D)

None of the above / ITfwHHADISTal

Q.62

Which of the following is NOT a scheduled language in the Eighth Schedule of the Indian

Congtitution? WRATIH Qe eR TS AT (A A ehI- S HTEAT A HIN T 6 2

1.0Mark

(A)

Hindi / &

(B)

Sanskrit / H&hd

©

rajasthani / ST

(D)

Telugu / a7
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Which approach is most appropriate for effective clearance of station outstanding?
Q.63 R AFAH AT I TE e (T ahI- TR I (A3t ? 1LOMark
(A) Carrying forward al disputed items until annual accounts are closed / WefifdaTicaneien|
EUREICEIECREREXIUGNIEI
(B) Prompt classification, verification, correspondence/recovery and adjustment of outstanding items
with  supporting  records / — dEEEGGRIFEIHR,  HAGH,  UAER/ 9|
AT 3T eI ch ST RUR AT ST
©) Treating al outstanding as irrecoverable after a fixed period / ffqsEfy  Faegsd
SR TR ST T HT T
(D) None of the above / STRRFHO ISRl
Certain Commodities such as ____ were included in the | .R.C.A. Red Tariff No.20 (Railway
Q64 [Red Tariff Rules, 2000) Foaeqsii, sW@__, &I . . . . . 20 (, 2000) | R C A Red Tariff No| 10Mark
Railway Red Tariff Rules #emfae ferammarem
(A) Sanitizing products/ / Sanitizing products @ik
(B) cotton bales/ / cotton bal es FHUTRIRATIS
©) Leather products/ / Leather products THg&3cd1E
(D) None of the above / STIHHI®HETE!
Q.65  [ScaleL ismoreby % than Scale R. Scale R Figa= Scale L franwfastastiaea? 1.0 Mark
(A) 20/ 20
(B) 30/30
© 40/ 40
(D) None of the above / STgHHTHETE!
Which statement most accurately describes the basic principle of the VIKALP scheme?,
Q66 IPmffEaiae- aHem VIK AL P A g aa e aadiauieae? 1LOMark
(A) It guarantees a confirmed berth in the originally booked train to every waiting-list passenger who
optsfor VIKALP.
(B) It permits a passenger to transfer a confirmed ticket to another passenger if the origina passenger
optsfor VIKALP.
© It provides an option to eligible waiting-list passengers for accommodation in an aternate train,
subject to the schemes conditions and availability. / JEUEVCIAT- GRS
SRR 3T RS Tt dTeh 3T aeh e Ueh TR STTaT VT IR ehT[dehedcdTe |
(D) None of the above / STgwHTHSTR!
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Consider the following statements regarding Yatri Ticket Suvidha Kendra (YTSK): 1)It can
provide computerized PRS and UTS facilities. 2)Authorized ticketing agents such as STBA,
JTBS and RTSA may be dligible for YTSK authorization subject to prescribed conditions.
3)YTSK is necessarily restricted only to unreserved ticketing. Which of the following ig

Q.67  [|correct? Aniifeegfautan( ) YTSK Fesuf{Arioiaama-iueauehiig: 1) Fgwrdedsd PRY 1.0 Mark
dqr  UTS  glRutugea=a@ael , 2) STBA  JIBS @R RTSA
SaAfAFaRH I eRYiRadieadi ~ YTSK  WideRudaeas @8 &dal  3)YTSK
AR wIeTdER G Hagldlg | A dad® - SEaia?

(A) 1 and 2 only / Faal 32

(B) 2 and 3 only / Fa@2 3R3

©) 1 and 3 only / Faarl 33

(D) None of the above / STfHHAHETR!
In case the quantum of amenities on the basis of norms for Recommended Amenities is lesg
than Minimum Essential Amenities, the actual minimum essential amenities to be provided

0.68 can be modified with the approval of afe  Recommended Amenities 10Mark
RHTGE IR A TS h AT Minimum Essential Amenities AFAE,

(A) DRM / / DRM HeeRagaga®

(B) GM / | GM WeTiaee

©) PCCM / / PCCM YTHEaT ol aadmye e

(D) None of the above / ITdwHOHSTR!
When the train is cancelled due to unforeseen circumstances such as accidents, breaches and
floods, the ticket should be surrendered for refund within __ days excluding the scheduled day

Q69  lof departure of the train. e, TrEeAsiwEEEtsmERATRRRdFERIRRERaw, 10Mark
TR U hSIghr [ hehl N hSh CTT [T HIAR e Se T U ?

(A) 7 days/ 7

(B) 30 day / 30 &

©) 90 days/ 90 fe

(D) None of the above / STIHRUHETE!
Maximum commodities can be clubbed in a wagon. [ TwdT-RATIRATRa-taegaiiat club

Q.70 " : 1.0Mark

(A) 2[/2

(B) 12[/12

©) 4[14

(D) None of the above / STgHHTHSTR!
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A passenger with an igible PRSreserved ticket wantsto cancel theticket through the railway
enquiry/call facility rather than visiting the reservation counter. Which statement is most

Q71 appropriate? THUE PRS AAIae e aiea e ISeuisaastaved / enquiry call facility] 1.0 Mark
[ ATAHA T FH eI | A aH e - AT HTaSuIhe ?

(A) PRS tickets can never be cancelled through any remote facility.

(B) Cancellation through the prescribed 139/online facility is possible for igible tickets, subject to the|
applicable time limits and procedure. / fufRauma- dmtsiRufcharhatedi umIfesheiraur1 39/
online facility FFHATeAmATFaSTHSTE |

© Any PRS ticket can be cancelled through SMS at any time even after the prescribed refund cut-off. /
fereitsft PRS fesheanigiRaithed a- TatchargHifhei T SM S & ATemeRE harshdle |

(D) None of the above / STgwHOHSTR!
CPGRAMS is an initiative under which department of the Indian Government? CPGRAM S

QT2 |yawermH e mFdETHTETa? 1LOMark

(A) Department of Administrative Reforms and Public Grievances (DARPG) / VRIEH&TYR
HRABRIGIAAHE( ) DARPG

(B) Department of Personnel and Training (DoPT) / SifHe3iRufI&ToTa«mT ) DoPT

(©) Ministry of Home Affairs / Teserd

(D) None of the above / STIHRUHETE!
The power to make rules regarding matters such as compensation payable for death and the|

Q.73 nature/amount of injuries under the accident-liability chapter is provided under: g 1 0Mark
AT H YTt qaTa [ ehI i) TR AT A AT 2Tk [ aRHETSe ?

(A) Section 123/ gRT123

(B) Section 124/ gR1124

©) Section 129/ gRT129

(D) None of the above / STWRIFHAHISTE!
One- time non-refundable registration fees of Rs. + GST (as applicable) shall be paid online by
the entity before starting participating in Commercial Earning and NFR e-Auctions.

Q.74  mfoiwesmasik NFR 3- ¥ emiAme-EaHaugaaegRt _ + ( GST wetemg)| 10Mark
[RTTHHA, FUAGIUA IR OTSIeeh SA AT AT TS|

(A) 5,000/ 5,000

(B) 15,000/ %15,000

© 20,000/%20,000

(D) None of the above / STfHHEHETR!
The first digit of FOIS RR as “3" denotes traffic [ FOIS RR “ &UIA3GHEIHI”

Q.75 1.0 Mark
(ERPEILE T IGIRIRCACIT ¥

(A) Govt. Coal [/ . / Govt Coal TReIhITeT

(B) General goods| / / General goods JH=IHTA

(©) Public Coal [ / / Public Coal Trdstfaerentaet

(D) None of the above / STfHHEHETR!
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Section 100 of the Railways Act deals with Railway Administration's responsibility as carrier
Q76 |of: treffaehaRTL00 Yav s R rera e ? 1LOMark
(A) Goods only / FaeETe
(B) Luggage / ATEm@E=
©) Railway stores only / hacRedeerd
(D) None of the above / IIRIHFHAHIETET
A passenger holding a reserved ticket requests a change in the passenger's name. Which
approach is most consistent with Railway reservation rules?
Q77 [umamfAaRweaREAEI A R TR TR IeReaTe (e ai - @ 1LOMark
IR TSR AT e QI T ?
(A) Name change is not a general unrestricted facility; it is permissible only in specified circumstances
and subject to prescribed conditionsA. /  AHURAGREEEFISEITNG  gAuele;
Teehaa e EuRRfaaHqeyiRasdihsrd ez |
(B) Every reserved ticket can be freely transferred to any person merely by changing the name at the
counter.B. / Td3TR eIl ceheehlchaciehl3clUe-THE e ch T HIedh hl T e Udgedid NdhaTsiidehdTe |
©) Name change is automatically permitted for all confirmed Tatkal tickets. / Tfifafa Tatkal
feapemuRadad: srHaR |
(D) None of the above / STgHHTHSTE!
When loading of a PCET isnot possible on scheduled day,  can reschedulethetrain for any,
Q.78  [other day. VERuiRafe PCET HelfEmaiwamgiel, digamicheierafeaaqyAi-aiitasemy 10 Mark
REIS
(A) PCCM / / PCCM YTHEaT ol saaye e
(B) CCM(FS/IFM) / (/) / CCM FS FM EraTfuiisaaysea( / ) FS FM
(©) DRM / / DRM HeeRagaga
(D) None of the above. / ITIHHIHRETE!
Which region is classified under Region C for Official Language Rules, where Hindi is not the
Q.79 native language? ASTHTHTIHIHIAY Region C HIfaiiaamia- AIarTatighde, JelleaqaTs-aie? 1L0Mark
(A) Uttar Pradesh / STRYST
(B) Maharashtra / TgRTS
©) Tamil Nadu / afieTg
(D) None of the above / STfHHEHETR!
Amount of compensation w.e.f. 01.01.2017 payable U/s 124-A of the Railway, in case of a death
Q.80 of a passenger in an untoward incident is 01.01.2017 UHTE, FTEGCTHAGRHIRTRATA| 1 0 Mark
# Railway Act FERT124- A & TEASTHIATINHIRI fha-a?
(A) Rs.5,00,000/%5,00,000
(B) Rs.4,00,000/%4,00,000
(®)] Rs.10,00,000/%10,00,000
(D) None of the above / STIHRUHETE!
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Under the Railway fare structure referred to in the official fare tables, the basic fare of AC
Chair Car of Vande Bharat Express is:
Q8l i laTa e AS e A RTaTETaTHIIaR Vande Bharat Express & AC Chair| 1.0Mark
Car FHTefwaTe:
(A) 1.20 timesthe AC Chair Car basic fare of Shatabdi Express
(B) 1.30 times the AC Chair Car basic fare of Shatabdi Express
© 1.40 times the AC Chair Car basic fare of Shatabdi Express
(D) None of the above / STJHHI®HETE!
. Anubhuti coaches were introduced as a premium accommodation concept associated
Q.82 particularly with which service?Anubhuti| 1.0Mark
(A) Shatabdi Express/ Shatabdi Express
(B) Garib Rath Express/ Garib Rath Express
© Antyodaya Express/ Antyodaya Express
(D) None of the above / STfHHEHETR!
Time limit for the  first appeal under RTI in railways is:
O L 8 & E et L S B L e 10Mark
(A) 15 days/ 15/ f&=
(B) 30 days/ 30/ &
© 60 days/ 60/ f&
(D) None of the above / SURRFHTG ISRl
Which situation most appropriately attracts the provision concerning misconduct/related
Q.84 passenger behaviour under Section 145? 9RT145 F3iaTaihauRReIRYTA HTESUIHEURIATAE? LOMark
(A) Travelling without ticket alone / shadifaHTiehedTT
(B) Entering or remaining in a carriage while in an intoxicated or nuisance-causing condition as covered
by the provision / TR IERAHATIUGAIAThe-aTen YT HISeHYAST THeTHIREAT, SidTich WauHA 0Ide
©) Loss of goodsin transit / IR ETA
(D) None of the above / STWRIFHAH ISR
When goods are diverted, the RR issued afresh is called [StemTaeRt divert TRamstTare,
Q.85 1.0Mark
AU FAVERIGITE RR FIdITdRgeTdrg?
(A) Paid On Topay RR[ / - / Paid On To pay RR U83ifig- URR
(B) Supersessional RR [ // Supersessional RR u&EHARR
© Said to Contain RR [ / / Said to Contain RR E8geheiRR
(D) None of the above / STfHHEHETR!
Q.86  |Water coolersat stationsare part of: TRHIUTATEREHR AR aedTe ? 1.0Mark
(A) Basic amenities / §AATCgfaemy
(B) Advanced amenities / S=agfIETT
©) Safety measures / GRS
(D) None of the above / SWRIFHAH ISR
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A passenger has booked 30 kg of luggage, but on re-weighment the actual luggage is found to,
be higher. For charging partially booked luggage, which principle is correct? Team=ia30

Q.87 FRe TR (R aTe. AT AR A IR AT AR AR TS 1LOMark
REURETS EECAE A L ICE [h1e- Afagiadeta?

(A) The entire actual weight is charged afresh, ignoring the aready booked weight / W&
e (chUITUaTeh 30 TR YR AT e ot IR Y- [eh T TSTTQT

(B) The excess over the booked weight is considered, and the applicable rate depends upon whether the|
permissible/marginal limits are exceeded / Feh(ch IS A I ehasTan|
STIRAHTSTYS R AN GRS HaTTUR R e SFHA/ AT AT URgs e el

©) No further charge is leviable because a luggage ticket has aready been issued / @Ig
SRR [eeheTTaTaNTIRITTch AT heUEeTe T RIS ehTe

(D) None of the above / STIHRUHETE!
A passenger loses a reserved ticket before preparation of the reservation chart. Under the
prescribed duplicate-ticket rules, which statement is correct?

Q88  [EEEERmRigdiwEcIRUEIEATRENAUgAETarg IRuiRageihe e smeranis sqErRaE-| LOMark
ATRATTEE?

(A) Duplicate ticket can never be issued for a lost reserved ticket. / @IUgUaTRIEIHIHY
ERNR YT e REINERIERIEIRERIT

(B) A duplicate ticket may be issued for the reserved/RAC ticket on collection of the prescribed clerkage
charge per passenger. / sTRferd/ RAC femedhferaufa RIEIERITG]
FAIQeheiTURG W [he [ CeheSTR TR TSTTEeh g |

© Duplicate ticket can be issued only after collection of 50% of the total fare irrespective of when it is
requested. / giidheledhedhdeigretianiiaeh50% hiageiihaTas ST RISl HehdTe, Aladadha HIHTRIATE! |

(D) None of the above / STgHHOHSTR!

Q.89 TheFirst digit of FOISRR indicates___[ FOIS RR ®aaA3ieharamestiang? 1.0 Mark

(A) Type of Traffic [ // Type of Traffic ATdmITdehIIRR

(B) Destination Railway [ / / Destination Railway Tiaeieed

©) Originating Railway [ / / Originating Railway URf¥ieeea

(D) None of the above / STgwHTHSTE!
A passenger presents an e-ticket for checking. Which approach best reflects the distinction
between the electronic booking record and the authority used for travel verification?

QN  |vwariicuEioITe- ReeusgamaR =fafEaiawE- ugREEATeEghvete 1.0 Mark
AR AT AT AT UT R IS ek I a A ST IR g liale ?

(A) An e-ticket is valid merely because the passenger possesses a mobile phone containing the booking
message. / - fehedamgaiaaueriiics arsfidHIaTgeh A h T eeTHIeE & |

(B) The validity of an e-ticket is completely independent of passenger particulars and the prescribed
travel authority. / 3- fesrehaudrmaiefaarursiRiAUiRaaTATTIER IR qeeeadae|

© Checking has to be carried out with reference to the prescribed e-ticket/booking particulars and
applicable verification requirements. / fespestafyiRas-feme/ EETIECAY]
ATAN AT ATAT R che g H e ST RT |

(D) None of the above / STfHHEHETR!
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Q.91

Under the Cargo Aggregator Transportation Product introduced by Railway Board, which
combination is correct? YTaSISgRIYE®RTIT Cargo Aggregator Transportation Product

1.O0Mark

(A)

It is intended mainly for coal, minerals and iron & steel, with no minimum lead restriction. /

TEHHA T, TS eTe e UageiTdeh e e RgaH-dHelIgehchISeld Tele |

(B)

It permits cargo aggregation only in open wagons and applies irrespective of the commaodity

exclusions prescribed by the policy. / TEhaasaTaT-HGBNTENIHR! AT qaTediiR-ld AeiaaT]-
STRSHRUTehIIRATETR T |

(©)

It facilitates aggregation of eligible commodities, subject to prescribed exclusions, minimum lead

and covered-wagon conditions under the product. / TEUTHERI3NIRTINIRME &I, Fyffaafgsaeo,
AR S AATRARNRYITTRT I T haTE T, T |

(D)

None of the above / ITfHHADISTa |

Q.92

Creation of asset under Miscellaneous Static Services sub-category Static General in done with
prior approval of Miscellaneous Static Services 34- 9iuit  Static General

EZECHGRIEEINCAE & Eﬁuj!aﬁa»ﬁ@ﬁmﬂmﬁl

1.0Mark

(A)

GM / Hgveds( ) GM

(B)

DRM / HeeRaysdes( ) DRM

(©)

PCCM / e-@ariuiisgesysyeh( ) PCCM

(D)

None of the above / ITfHHADISTe

Q.93

A freight invoice has been accounted for in Railway books, but the freight has not yet been
realised from the party. This situation is best classified as:

e el TR A ETETIHIE, eI hea e TeIgaTTe 120 hae T aifighalehaTaTgin?

1.0Mark

(A)

Admitted debit / Tiihasfae

(B)

Freight outstanding / Sheserra

(©

Objected debit / STafRigdfe

(D)

None of the above / STHHASRSTR!

Q.94

Permission of DCM isrequired for booking of a single package (Other theiced fish) weighing

more than kgs [ (iced fish FSIgaR) ThadhaldEEe___ Thaiuma i ddg M aesadIg i ey
DCM & 3TAfa sTaeadel

1.0Mark

(A)

200 [ / 200

(B)

125[/125

©

150 [ / 150

(D)

None of the above / ITfwHHADISTel

Q.95

Ex gratia payable for death Under section 124 of Railway Act is Railway Act ®iawr124

RrAgaHcIeR(cTTed EX gr atia Wiy fhaeig?

1.0Mark

(A)

Rs. 1, 25,000/- / X1,25,000/-

(B)

Rs. 2, 50,000/- / X2,50,000/-

(©

Rs. 5,00,000/- / X5,00,000/-

(D)

None of the above / ITfHHADISTel
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Q.96

Which amendment added the languages Bodo, Dogri, Maithili, and Santhali to the Eighth
Schedule? fFaEsitemgRIEIE!, SRR, AfesRETe MRS ST A SRTT?

1.0Mark

(A)

71st Amendment / 71 ST

(B)

21st Amendment / 21 ardsne

(©

92nd Amendment / 92 afEsTYT

(D)

None of the above / STJHHIDIETE!

Q.97

Minimum distance for charging luggage is [ A& U[ehage-eh-aaAguIiha-ia ?

1.0Mark

(A)

25 km [ / 25 forsit

(B)

50 km [ / 50 fersit

(©

100 km [ / 100 foreft

(D)

None of the above / STJHHADHIETE!

Q.98

The principal advantage of an e-Balance Sheet over an exclusively manual station balance

system is; FaAATAARATTAAAUTEATRIATTHE- SN CHITTEATHFITR ?

1.0Mark

(A)

It eliminates the requirement for source documents / TEHFEEATISTEATATARTHATHT FRdTE

(B)

It facilitates electronic compilation, reconciliation and monitoring of station financial transactions /

e M- SThgAarg e che, THTGd MR R RIS S

(©)

It permits unauthorised alteration without audit trail / FgfamaiifeegaehsmihauRad SHIeTAfd ddla

(D)

None of the above / STHHASRSAG!

Q.99

Which of the following combinations correctly represents consignmentgitraffic for which

specialised booking or handling provisions may apply? FMmfAf@aid®- QEAHSTATA/
R I Ea R R R EN I R E R ER LI E A R U GRIE I R G

1.0Mark

(A)

Animals, Railway Material Consignments (RMC) and container traffic. / 48], TdreRae sharg-me( )
RM C qTehe-RATamr™d |

(B)

Animals alone, because RMC and container traffic are treated identically to ordinary passenger

luggage. / Faeuy], ifch RM C deTehe-RATARITAh EH-IATH A HEHT HTSTdTE |

©

Container traffic alone, because animals and RMC are outside goods traffic procedures. /

hadeheRATATATd, Fifeh GIaem RM C HradTdraTayishaichdTesa

(D)

None of the above / JugHAHISTe! |
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A station has been categorized in a group for which a particular passenger amenity ig
prescribed asa “desirable’ rather than a“minimum essential” facility. Which principle should

Q.100  govern itsprovision?“ " « " fFHIRIMENAHTEIETR CEHSIEIEIG R FHaReasds waam| 1.0 Mark
BT GRUTRETA IR STRAAHHE - A aaREaiey?

(A) The facility must invariably be provided before any other passenger amenity irrespective of local
conditions / guRRfaaiRuRaTe Rufasa g aunsiaugaag
RIELIE ECIR R P HECO MIRIBIIFY

(B) The facility can never be provided unless the station is upgraded to the next category /
R EA I P R R U E B s | DI G AR B E AT RG]

© Provision should be planned according to the prescribed norms, station requirements, feasibility and
available resources, while maintaining the hierarchy of amenities / gfaerel TauHHuiRAAMCE],
LI, S PRI LR C R R E CR G RINE RIS EURNRIGIECIMICIPIRIECI
EAEEDIERIE IS Gy

(D) None of the above / STIHRTHETE!
Which  Rajbhasha award recognizes officers for excelent Hindi usage?

QIO e m R HE- TR TSI RIEHRRATaTE? 1OMark

(A) Rajbhasha Medal / IsTsTSToEE

(B) Rajbhasha Shield / rstmnsfiee

©) Hindi Excellence Certificate / fEdRamarmmomdst

(D) None of the above / STIFRUHETE!
How much claim can be paid if party has not declared the value of the consignment and not
paid PCEV charges for per sonal baggage ? e

Q.102 RIEEEREE @RI RERHIER eI NI LICEA T LY PCEV STERETHITATATRT Torae, 1.0Mark
RUEGEICEI UG C R SR G

(A) Rs.50 per kg. / 50 ufa .

(B) Rs.100 per kg. / 100 wfa fepm.

©) Rs.150 per kg. / X150 wfa fepm.

(D) None of the above / STgHHTHSTR!

103 At Alto C category stations, the reservation in allotment of Multi-Purpose Stallsis 1 A & C LoMark
: . OMar

Q JUTiehee =TI - Multi Purpose Stalls@ allotment # reservation fera=mg?

A) 25% / 25%

(B) 49.5% / 49.5%

©) 35%/ 35%

(D) None of the above / STfHHEHETR!

Q.104 |In storesprocurement, AAC means___. Rreai@dgh AAC H3TiaITg? 1.0 Mark

(A) Annual Average consumption. / / Annual Average Consumption aTftessftaraeaad

(B) Anticipated Acute Complaints. / / Anticipated Acute Complaints FeRiari+RiIw—d

(®) Anticipated Annual Consumption / / Anticipated Annual Consumption TeaTfiadTite @ad

(D) None of the above / STfHHEHETR!
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What is the validity period of a privilege pass for one round trip?
QIS rmreRusfRaTRERITR Rt Fme? 1LOMark
(A) 1 month/ 1918
(B) 3 months/ 378
(®) 4 months/ 4 918
(D) None of the above / IIRIHFHAHIETET
Subways/ FOBs are to be provided at all categories of stations in a phased manner. However,
non provision of Subways FOBs at which of the following category stations may not be
0.106 regarded as deficiency under MEA. @fidiviik@eHior /  Subways FOBs L0Mark
RN GAh AUl e [qaTy, fAefaf@ada feagofii@eiee /| Subways FOBs
T HTATRATSIT M EA Shafaiaer -G AT Hahdle?
(A) SG/1-3/1/1-3 SG
(B) NSG-5& NSG-6/-5-6 NSG & NSG
©) NSG-6 & HG/1-3/-6/1-3NSG & HG
(D) None of the above / STgwHTHSTR!
Refundable Security Deposit for engaging STBAs at NSG-6 category of stations _ -6 NSG
Q107 |gofm3eriae STBA PRI ARSI fehaite? 1LOMark
(A) 7,500/% X7,500/-
(B) 10,000/ X X10,000/-
© 15,000/ X X15,000/-
(D) None of the above / STJHHIDETE
Which combination most appropriately identifies the principal nature of the STBA
Q108 lar rangement? PR WTERIGH ST BA STaRATEITEIEH R HE S TwETaaiar? 10Mark
(A) Station Ticket Booking Agent — primarily associated with booking of unreserved tickets under an
authorized ~ railway  arrangement. /-  TeHCHCIHIGSIE  HEAA-IAASHAA
- T P
(B) Station Ticket Booking Agent — exclusively responsible for computerized reserved accommodation.
B S BEE T IS M R e [ E IR REICI EAR e T )
(®) Station Ticket Booking Agent — authorized only for eticketing through IRCTC.C. / &\
feshegfohiTusic shad IRCTC FHTewEE- ferfdmanfausiaed
(D) None of the above / ITdwHOHSTR!
Advance freight will be collected as % of total freight on booking of parcel space
Q.109 AR T T AA A HIg h (R A TA RS TH ST HISTA A (R aTSTGIT? 1.0Mark
(A) 50/ 50
(B) 60/ 60
(©) 70/ 70
(D) None of the above / STJHHIDETE!
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While charging fare, a staff finds that two permissible routes exist between the originating and
destination stations, but the fares differ. Which approach is the most appropriate?

Q110  |FerTagrdaraEhUTdTa % TR TR M e G HAAT S UETeHg, wfea| 1.0Mark
AT ETTaTET- STelTTe [T e fd AHTES U RIaITa T ?

(A) Always charge the fare of the physically shortest route, irrespective of the authorised routing
provisions. / WA dHREeTaTa-ichuRaTg R YT T HI [ h e U e EsIc HRfehThaTeT |

(B) Charge the fare strictly with reference to the applicable fare rules and authorised route/routing
provisions. / T[RRI THR/ ST ST HREl ST ageeheT |

©) Charge the higher of the two fares because it provides greater revenue protection. / i

(RIS RRIATeT, Fiich FaA RIS &UTEIdG |

(D)

None of the above / ITfTHHADISTel
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