CCTSMAS 11Sep26 S1

Which amendment added the languages Bodo, Dogri, Maithili, and Santhali to the Eighth
Q1 Schedule? fFaEsitEgRIEIET, SRR, AfACSRETe HINTSR TS ST A A SRTT? 1LOMark
(A) 71st Amendment / 71 areiieR
(B) 21st Amendment / 21 afgene
©) 92nd Amendment / 92 argiity
(D) None of the above / STdwHOHSTR!
A minimum of __ coaches can be requested by the Service provider under Bharat Gaurav
Q-2 Trains Scheme. HRATRAgATTR S A A aTHGIATGIR T AAH b e R T AT Te 2 1LOMark
(A) 15 coaches/ 15 &g
(B) 14 coaches / 14 &g
(®) 16 coaches/ 16 &g
(D) None of the above / STgwHTHSTE!
When the train is cancelled due to unforeseen circumstances such as accidents, breaches and
floods, the ticket should be surrendered for refund within __ days excluding the scheduled day
Q3 of departure of the train. T, YrEEISITETERRRSMANRIAURRARR EFRIREgaT, 10Mark
CARALUTR AR (GRS IgRChERINhEHIAT (R (e ok HIAR SR AT T ?
(A) 7days/ 71
(B) 30day / 30T
© 90 days/ 90 fe=
(D) None of the above / ITdwHOHSTR!
A passenger deliberately interferes with the communication apparatus provided in a railway
Q.4 carriage without reasonable cause. The relevant provision is| 1.0Mark
(A) Section 141 / gRT141
(B) Section 150 / gRT150
(®) Section 157 / 9RT157
(D) None of the above / SURFHO ISRl
A passenger could not undertake the journey because of an abnormal circumstance involving
didocation of train servicess Which statement best reflects the refund principle?
Q5 ESRCIEEIBLRENRIEEI L RN T FERUAGIAERgH NHaEadae-an 1.0 Mark
(A) No refund can ever be considered once the scheduled departure time has passed. /
ey deonaTe e TRy ARG wRiaaRTg fhaTsTehdT |
(B) Refund is automatically granted in every case irrespective of whether the passenger actualy
travelled. / ATAHaRAaHATITRIATE], SHRURATE U AT RHTHAR S Tad: [eaTsTdTe |
© Refund may be admissible under the specia provisions applicable to abnormal circumstances,
subject to the prescribed  conditions and  verification. /  Feffasrdiei
AT A A R R TR RN [ TS Ta e 3R th e A H=Taadhdls |
(D) None of the above / STgHHOHSTE!
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A full bench of Railway Claims Tribunal consists of members Railway Claims Tribunal
Q6 I AviteifremarE? LoMark
) 1/1
(B) 212
©€) 3/3
(D) None of the above / STgHHUHETE!
Q.7 In stores procurement, AAC means___. @idehia@eed AAC wiereiaeg? 1.0 Mark
(A) Annual Average consumption. / / Annual Average Consumption aTfSesiaaEaa
(B) Anticipated Acute Complaints. / / Anticipated Acute Complaints TeaTfrarifrfremerd
©) Anticipated Annual Consumption / / Anticipated Annual Consumption FcTRIdaTties @aa
(D) None of the above / STgHHTHETE!
Which of the following is included within the statutory definition of an “untoward incident”
0.8 under Section 123? 9wT123 ¢ &@fd@ / Untoward Incident ” @S 1 0Mark
R eR T HTSTH A FTHERT QMR ?
(A) Accidental falling of a passenger from a passenger train / arlieTAaTS ISR RAGETD [T
(B) Every case of loss of luggage / TR TIRHTHAT
©) Every case of ticketless travel / famTfereamsmercsamen
(D) None of the above / IRIHFHAHIETRT
The minimum width of platforms for stations handling high passenger traffic is
Q9 AT AT T [ (ATU A T TH TR - TR a g TSR 1.0Mark
(A) 3 meters/ 3 HieX
(B) 5 meters/ 5 Hiex
©) 10 meters/ 10 / Hiex
(D) None of the above / SWRIFHAHISTE!
Who is final authority to accept the Investigation Report in Untoward incidents?
Q.10 SFEIHEETSATH | nvestigation Report RIS TaHNT AR TeIehIE ? 10Mark
(A) Sr.DSC/ ./ Sr DSC aRSHSHRETATGH
(B) DRM / / DRM HeeRavaga®
(©) CCM/Claims/ /| CCM Claims JeHatuisahysee/ad
(D) None of the above / STgwHTHETE!
Advance freight will be collected as % of total freight on booking of parce space
Qi1 U AT R T A HTgh (R A TR TH ST HISTAE T (R ATATGIT? 1L.0Mark
) 50/ 50
(B) 60/ 60
(C) 70/ 70
(D) None of the above / STgHHTHSTR!
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The Card which is NOT a Category for exemption from payment of WDRF__ /| WDRF
QL2 g Rufrmiafaaiae - 1 Car d THviwgR? LOMark
(A) Bronze [ / / Bronze &
(B) Gold [ // Gold &ut
©) Silver [ // Silver &
(D) None of the above / STJHHIDIETE!
Subways/ FOBs are to be provided at all categories of stations in a phased manner. However,
non provision of Subways FOBs at which of the following category stations may not be
013 regarded as deficiency under MEA. @fidiviik@eHior /  Subways FOBs L0Mark
RN GAh AUl e [qaTy, fAefaf@ada feagofii@eiee /| Subways FOBs
T HTATRATSIT M EA Shafaiaer -G AT Hahdle?
(A) SG/1-3/1/1-3 SG
(B) NSG-5 & NSG-6/-5-6 NSG & NSG
©) NSG-6 & HG/1-3/-6/1-3NSG & HG
(D) None of the above / STgwHTHSTR!
Which Article allows the legidlature of a state to adopt any one or more languages used in the
state the official language? H-
Q.14 Waﬂﬁmmﬁamm@sﬁ?&ﬁmaﬁmwaﬂﬁmﬁw HEYHIYATRISATAL 1LOMark
Raa?
(A) Article 343 / 3feee343
(B) Article 344 / 383344
©) Article 345 / 3Jeee345
(D) None of the above / STIFHUHETE!
The principal advantage of an e-Balance Sheet over an exclusively manual station balance
QL Iygemis FTAA AT AT AT OTA GBI JATHS- ST CRTIHEATHERITR ? 1LOMark
(A) It eliminates the requirement for source documents / TEHGETAS [cRIATATRATTHIG FHRadia
(B) It facilitates electronic compllatlon reconciliation and monitoring of station financial transactions /
TEE LTI Sdhgaagl e, FAMUa RIS T
©) It permits unauthorised alteration without audit trail / FgfamaiifeegaehsmihauRad HsTAfd ddta
(D) None of the above / SURRFHT ISRl
CPGRAMS isintegrated with which grievance handling platform for Central Ministries and
Q16 Ipepartments? ) ddfishemumrmasdarmertsirmis R s | 0 Mark
(A) PRAGATI / WTfdt
(B) RTI Portal / RESTEURCA
©) PG Portal / disfiaiéa
(D) None of the above / STRIFHAH IS
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Q.17

Which combination correctly represents the principal components of Station Outstanding?,

RAATHA R TG H F TG a TR - ATg?

1.0Mark

(A)

Freight outstanding, admitted debits, objected debits and wharfage/demurrage / % 9ehidT, Tiiddsiae,
ATUfIhds fSedeTeaThST/SHeS

(B)

Ticket sales, EFT sales, catering receipts and parcel earnings only / &acicaeissnl, EFT faghr,
e RITATI AT AT

©

Cash in hand, cash remitted, imprest and station balance only / hdcgredi-dal, UWd el
SRR

(D)

None of the above / STHHASRSTR!

Q.18

A station has been categorized in a group for which a particular passenger amenity ig
prescribed asa“desirable’ rather than a“minimum essential” facility. Which principle should

govern itsprovision? “ 7 7 TR Ha ARENATR EAR SIS el <IAaRATAIE heolTd|
AT GrAuTheTHLRAe ISR HRA- AiagaangaTey?

1.0Mark

(A)

The facility must invariably be provided before any other passenger amenity irrespective of local

conditions / LI B N e R D R Rl R Ay B R e DI P G R EI R R R
RIERIEIECIR R EHEEIMIEIGIY

(B)

The facility can never be provided unless the station is upgraded to the next category /

RIS AU RS ~d U eI uTehIia-a ch sTTeehd !

(©)

Provision should be planned according to the prescribed norms, station requirements, feasibility and
available resources, while maintaining the hierarchy of amenities / gfagTer UrauHRYRaAHE],

TR TR, AR AT RS TS h ATHARIRATSIHT EIRYRIBIECIEICIIRIEEIS
E2EESICLIECCNIEISIITAY

(D)

None of the above / ITfTHHADISTel

Q.19

Which situation most appropriately attracts the provision concerning misconduct/related

passenger behaviour under Section 145? 9RT145 FATaihauRReEIRYTA TTESUIHEURIATA S ?

1.O0Mark

(A)

Travelling without ticket alone / shadfa-TIcgheaTsT

(B)

Entering or remaining in a carriage while in an intoxicated or nuisance-causing condition as covered

by the provision / AU TEETHARUgaSI~Teh-dTai edfd AiSsaiyaer sheTaTeeT, Stafeh Maem-aafofag

(©

Loss of goodsin transit / TRITH-HHATCERI&TTA

(D)

None of the above / ITRIHFHAHIETET

Q.20

Which combination most appropriately identifies the principal nature of the STBA

arrangement? AfAfETHE®RA- FIEASH STBA aeThTIETHA HaqaIugheaaesiide?

1.0Mark

(A)

Station Ticket Booking Agent — primarily associated with booking of unreserved tickets under an
authorized  railway  arangement. /- = THCHCIHIGSIC  HEAA-IAASHRAD

I TR AT AATRI AR IhIg o Ta g,

(B)

Station Ticket Booking Agent — exclusively responsible for computerized reserved accommodation.

| — RIFTFCHTISIC hacThr e Igha3TRISTqTTaTh (U3 TRardT

(©

Station Ticket Booking Agent — authorized only for e-ticketing through IRCTC.C. / &H —

feehegfehUsic shaet |IRCTC FHHTEAHES- feahfcahfeiustieehd

(D)

None of the above / STJHHADIETE!
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Q.21

One- time non-refundable registration fees of Rs. + GST (as applicable) shall be paid online by
the entity before starting participating in Commercial Earning and NFR e-Auctions.

AR NFR & ¥ AN Ea-augaesge _ + ( GST Sg@iengn)
[RTUHALT, FUFAGAUTIRUTS R S AT AT R TSI

1.0Mark

(A)

5,000/%5,000

(B)

15,000/ %15,000

(©

20,000/%20,000

(D)

None of the above / ITfHHADISTe

Q.22

How much claim can be paid if party has not declared the value of the consignment and not
paid PCEV charges for personal baggage ? e

RIEEEREAL @RI REHIERIEE I N IR KR R EEa Ty PCEV TERRTHTATATRT frae,
RUEEIHCIK URIE I E RIS IEET

1.0Mark

(A)

Rs.50 per kg. / 50 wfa feram.

(B)

Rs.100 per kg. / 100 wfa fom.

(©

Rs.150 per kg. / X150 wfa femm,

(D)

None of the above / ITfTHHADISTel

Q.23

The level of committee members in standing tender committee for allotment of catering units
at Al to C category of stations is 1 A & C Svii&&e=ide catering units & allotment &fay|

standing tender committee & e TeaTaITE?

1.0Mark

(A)

JA grade officers/ / JA grade officers JA Jgatfeenmt

(B)

Sr. scale officers/ . | Sr scale officers aRSEhaSTAHR!

(©)

Junior scale officers/ / Junior scale officers sASThasTiaER

(D)

None of the above / ITfHHADISTel

Q.24

A passenger with an igible PRSreserved ticket wantsto cancel theticket through the railway
enquiry/call facility rather than visiting the reservation counter. Which statement is most

appropriate? T&UE PRS SRR eheaTaanBisRaIvahsetuvsiiHaastiaad / enquiry call facility
[ AT FHETEHATARATe AT aH e - AT HTaSudhe ?

1.O0Mark

(A)

PRS tickets can never be cancelled through any remote facility.

(B)

Cancellation through the prescribed 139/online facility is possible for eigible tickets, subject to the|
applicable time limits and procedure. / FufRauma- HHTiRUTRaTRT UEIfedheidhrERur139/

online facility FHTeamAfFaTHSTE |

(©

Any PRS ticket can be cancelled through SMS at any time even after the prescribed refund cut-off. /
el PRS fedheamiMyiRaRhed a- HiHTendreiiche ™ d SMS & ATeAHERE chaTeahdTs |

(D)

None of the above / ITfTHHADISTel

Q.25

Free time for loading/unloading of standard BCN/BCNA rake other than EOL sidingsis___ |
hours [ EOL sidings @isigae / standard BCN BCNA rake @t / loading unloading &f@u freg

time foraAEeg?

1.0Mark

(A)

5[/5%e

(B)

701749

(©)

9[/9%e

(D)

None of the above / ITfHHADISTel
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Q.26

. Which statement correctly describes the nature of Station-to-Station (STS) rates in Railway

freight traffic? Yratheararatad - - () Station to Station STSrates HUHA HIHGATADI- AR ?

1.0Mark

(A)

STSrates are universally applicable to every commodity between every pair of stations. STS rates /

Tcaehae R - SIS Ieha e H e T d T EIde |

(B)

STS rates are specia rates applicable to specified traffic/commodity movements between specified
originating and destination stations/points, subject to the conditions of the applicable policy. STS

rates / fAfdTasy/ AARTGRIFEEIRINHTETAAE/ WEchaaATaNTeaRan] f[auveds, SianfHid
EQNRICERIE RS

(©

STS rates are applicable only to passenger traffic and have no connection with freight marketing.

STS rates / FaeaTATATETAURANR e H RIFCHTh (TS ThIhisaa gale |

(D)

None of the above / JugHAHSe! |

Q.27

Forwar ding note should be [ Forwar ding Note @ierTierams-raige?

1.0Mark

(A)

Filed in the claims office [ / SAT@HRITATHGIREAHATSTY

(B)

Sent to accounts office [ / CRATERATIh I HSTTSITY

©

Preserved at the forwarding station [ / Forwarding Station TRERf&aw@msg

(D)

None of the above / ITfwHHADISTal

Q.28

Water coolersat stations are part of: RLHIURATR g AR [FaEIReTa?

1.0Mark

(A)

Basic amenities / gRadigfaumy

(B)

Advanced amenities / 3=Tagfaamy

(©

Safety measures / &A™

(D)

None of the above / STHHASRSTE!

Q.29

Which Committee recommends progressive use of Hindi in government offices?

ORI TATH g e IR A TATT A NTeh TR e LTeh - AT Sedia?

1.O0Mark

(A)

Hindi Advisory Committee / fEdraamgeratafa

(B)

Official Language |mplementation Committee / ISTHNTRA-Ga-AHTq

(©)

Rajbhasha |mplementation Committee / ISTHNTRRIFaITA AT

(D)

None of the above / ITfHHADISTel

Q.30

A passenger has booked 30 kg of luggage, but on re-weighment the actual luggage is found to,
be higher. For charging partially booked luggage, which principle is correct? Team=i430

EIPILEICICE CaC DI AR A TR A AT R aTaTTal
B 13T ST [ TT AT ek (ML RUTH - AT GIdaa e ?

1.0Mark

(A)

The entire actual weight is charged afresh, ignoring the already booked weight / Uead|

e (ch U TUaTeh 30 TR YA e ot IR Y- [eh T TSTTQT

(B)

The excess over the booked weight is considered, and the applicable rate depends upon whether thef
permissible/marginal limits are exceeded / (IS A A haSTah|

HTRAMTSTS RN R g HaTauRi~ Rehafifeh i)/ AfoiTeimT uRggaaet

(©)

No further charge is leviable because a luggage ticket has aready been issued / &g

AR eheaTETaNTERI e USRI R aTeTgehTa

(D)

None of the above / ITfHHADISTe
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Q.31

Nodal officer for GCT is[ GCT @it Nodal Officer @-g?

1.0Mark

(A)

Sr.DOM [/ ./ Sr DOM aRSHeauRArads e

(B)

Sr.DCM [/ ./ Sr DCM aRsHeaaruiadmyees

(©)

GM [/ / GM Temvaea

(D)

None of the above / ITfHHADISTe

Q.32

The liability of the Railway Administration for death or injury resulting from an untoward
incident is dealt with principally under: Untoward Incident

AT IR G AT ARG A A (AU RIS TTdTe ?

1.0Mark

(A)

Section 93/ 4R193

(B)

Section 124-A / 9RT1124-A

(©

Section 138 / 4RT1138

(D)

None of the above / STHHASSTE!

Q.33

Permission of DCM isrequired for booking of a single package (Other theiced fish) weighing

more than kgs [ (iced fish FSIgaR) ThadhaldEEe___ Thaiuma i ddmg M aesddIg i ey
DCM &t 3TAfa saeadel

1.0Mark

(A)

200 [ / 200

(B)

125[/125

©

150 [ / 150

(D)

None of the above / ITfTHHADISTel

Q.34

Amount of compensation w.e.f. 01.01.2017 payable U/s 124-A of the Railway, in case of a death

of a passenger in an untoward incident is 01.01.2017 AUHTE, FATGATCATHAT I @A TeeIT]
# Railway Act HERT124- A F TEaeasTTaIeh RIS fehe-ig?

1.0Mark

(A)

Rs.5,00,000/X5,00,000

(B)

Rs.4,00,000/X4,00,000

(©

Rs.10,00,000/%X10,00,000

(D)

None of the above / STJHHIDETE!

Q.35

Consider the following statements regarding Yatri Ticket Suvidha Kendra (YTSK): 1)It can
provide computerized PRS and UTS facilities. 2)Authorized ticketing agents such as STBA,
JTBS and RTSA may be dligible for YTSK authorization subject to prescribed conditions.
3)YTSK is necessarily restricted only to unreserved ticketing. Which of the following ig

correct? TEeFegRAUEFE( ) YTSK FEauHfAmfaf@asaairaaeahiiag: 1) Jgaregeddhd PRS
dr UTS  gRutugHaE=aware! , 2) STBA JITBS R  RTSA
SaAfAFaeHeTIaegiRadidad ~ YTSK  Widaodagas  g&ddel  3)YTSK
haeTSRIRId IR e TTadhg g e | At Teeie?

1.0Mark

(A)

1 and 2 only / Fa@] 372

(B)

2 and 3 only / a2 3R3

(©)

1 and 3only / Faal 3R3

(D)

None of the above / ITfHHADISTel
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0.36 CPGRAMS is an initiative under which department of the Indian Government? CPGRAM S 10Mark
(A) Department of Administrative Reforms and Public Grievances (DARPG) / VRTRIH& TER
HARAIH BRI ) DARPG
(B) Department of Personnel and Training (DoPT) / SIH&SRARISTITIHRT ) DoPT
©) Ministry of Home Affairs / Ter=Te™
(D) None of the above / STfHHEHETR!
A passenger holding a reserved ticket requests a change in the passenger's name. Which
approach is most consistent with Railway reservation rules?
Q37 |[wIRiAAREFeIRFA A TR T Rad RIS (T RS - @ 1LOMark
G R RIUR ARV AT H R aTA T T ?
(A) Name change is not a general unrestricted facility; it is permissible only in specified circumstances
and subject to prescribed conditionsA. /  AMURAGHEEAEFISETG  gAuele;
Techaa-ieEaRRUfaaHaeefRasdichareieriade |
(B) Every reserved ticket can be freely transferred to any person merely by changing the name at the
counter.B. / TASARIGATCheahlchdriahScyUR-THI G chel Ttk ohl T dgedidRdichaTeehdTe |
©) Name change is automatically permitted for all confirmed Tatkal tickets. / @fifAfa Tatkal
feehe AT e d: 3 Hds |
(D) None of the above / STdHHTHETE!
0.38 gmm:%cm remittance from a dsation is to ensure 10Mark
(A) Maximum cash retention at station / TTUR3 R ARTeRREAT
(B) Safe, prompt and correctly accounted remittance of Railway earnings / Y@d3TRIRRIRIEN,
AT gIoT
©) Conversion of all cash into digital receipts before remittance / TSUTIUEAGR e fSfoTeTReGHaGaT
(D) None of the above / IRIHHAHISTET
Q.39 Hindi correspondence audits are conducted: T&&rasmamees audits fera=ierafe weferoemds? 1.0 Mark
(A) Annually / aTfeead
(B) Monthly / ATfEwead
©) Randomly / aTgRs Feust
(D) None of the above / ITJHHADHIETE!
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Which characteristic most appropriately differentiates a Circular Journey Ticket from an

Q.40  [|ordinary point-to-point ticket? e EaHaI- HRAANATIRTTAEIFEHIHHTATH- GG 1.0 Mark
RATToh(CheT Y JUTHETH IR T8 ?

(A) It isintended for a prescribed circular itinerary involving specified stations/routes rather than merely
a single point-to-point  journey. /  FghAURGGUGERISgHAEGRIE  HefRawerl/
RIIEINIIERERE CIRIICI R PR IEICAR A
t is issued only when the passenger travels exclusively in reserved accommodation. / Ig

(B) It is issued only when th el lusively i ed dation. /
A TR TchaTSTTATe AT [ e USRI ST H AT dTe |

(®) It permits unrestricted travel over the entire railway network for its validity period. / Ig
AT FERTTYRAI T IR AN e SqaTTehI A SaTe |

(D) None of the above / STIHHUHETE!
Which Rajbhasha award recognizes officers for excelent Hindi usage?

Rl Ireftdmimsaimiatmm- AR HTNTY R R ATSTATe ? 1LOMark

(A) Rajbhasha Medal / TST4TSTIGH

(B) Rajbhasha Shield / Tsmsnefies

(®) Hindi Excellence Certificate / iedchedmymmog=

(D) None of the above / STIHHI®HETE!
Which of the following is NOT a scheduled language in the Eighth Schedule of the Indian

Q42 Icongtitution? MRAERTRA TSR AR A AAE- ST R TreR? 1.0Mark

(A) Hindi / &

(B) Sanskrit / E&hd

(®) rajasthani / T

(D) Telugu / A

Q43 IRPSM standsfor : |RPSM @TquiEuarTg? 1.0 Mark

(A) Indian Railways Profile System and Management / Indian Railways Profile System and /
Management e RadT A RIeHUSHASTHE

(B) Indian Railways Passenger Services and Management / Indian Railways Passenger / Services and
Management g RadUdsRAdOSTUgH-STHE

© Indian Railways Projects Sanctions and Management / Indian Railways Projects / Sanctions and
Management feamRaayisiaeadaRIUgHASHE

(D) None of the above / STfHHEHETR!
LED train arrival/departure boards are mandatory at: fAfeiE@dEHTIRTASSIEASTRTHA/

Q.44 . 1.0Mark
RS g3 aTds:

(A) Only A1 category stations/ &ad 1 A Suficheeem

(B) B1 category stations/ B1/ Siufienees

(©) All stations with more than 5,000 passengers/day /5,000 / S3tferarsii/ fiaraasfimem

(D) None of the above / SWRIFHAH ISR
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A group intends to book a large number of berths for a common journey. Which statement
best reflects the principle governing bulk reservation?
Q.45 U AT TS EATA T fehehe-TEdTe (A @aiaaia-  arwaa  bulk  reservation| 1.0Mark
AR dE A g aa AT a T Iavgaudrg?
(A) Bulk booking is treated exactly like an ordinary individual reservation, with no special procedural or|
authorization requirements.
(B) Bulk/group reservation is subject to prescribed railway procedure, including the applicable
authority/permission and conditions; it is not an unrestricted right to block accommodation.
(© Bulk booking can be made only against the Foreign Tourist Quota.
(D) None of the above / STgHHUHETE!
. Anubhuti coaches were introduced as a premium accommodation concept associated
Q.46 particularly with which service?Anubhutil 1.0 Mark
(A) Shatabdi Express/ Shatabdi Express
(B) Garib Rath Express/ Garib Rath Express
© Antyodaya Express/ Antyodaya Express
(D) None of the above / STIFRUHETE!
Under Section 49 of the Railways Act, 1989, the prescribed display at stations includes:
QAT Rerafafiaw, 1989 Fumi9 FHimiamawERiaE TR R eaT afiers? LOMark
(A) Only train arrival/departure timings in English / acsiiHeA3TRTH/ TRATEHT
(B) Train timings and certain fare information in Hindi, English and the regional language commonly
used in the area / ¢aHAqTRHIRATRIATIETIES!, FUSTHREFHATHI: TIhars THTIH
©) Only reservation charts / ha@3TR&TUTATE
(D) None of the above / IURRFHTISTE!
Time limit for the  first appeal under RTI in railways is:
QM RedfawdemEFaeaueeherherhamadine: 1LOMark
(A) 15 days/ 15/ f&=
(B) 30 days/ 30/ &
©) 60 days/ 60 / f&
(D) None of the above / STRIFHAH ST
A passenger holding a valid eligible railway ticket seeks retiring-room accommodation. Which
statement most accurately reflects the general principle governing such accommodation?
Q.49 émnﬁaﬁﬁmmﬁﬁﬁzmﬁﬂmaﬁgﬁmﬁmﬁlﬁﬁgﬁmﬁuﬁmﬁmﬁ 1.0Mark
(A) Retiring-room accommodation is a passenger amenity linked to eligible railway travel and is subject
to prescribed booking, identity and period-of-stay conditions; it is not an unrestricted hotel facility /
ReraRrerdigfmmReaR AR Rufagi, meamsivorahemty Bedhg;
RESRIIERREGEIERIEE
(B) Any person may book it without a railway ticket provided the full tariff is paid / &t =k
feReafeerehyuiS[eehaciadehddehdle
© A platform ticket holder has the same entitlement as a confirmed/RAC passenger for advance
retiring-room booking / wieHiH CheeRehehIARIH I CRARITEA fhiTHe-tH/ RAC AT H3AREHRe
(D) None of the above / STgHHTHSTE!
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Q50  [TCW full formin relation to cash officeis : FersiifraFagHA TCW FTYUETFITR? 1.0 Mark

(A) Traffic cheque witness / / Traffic Cheque Witness ¢ithadarides

(B) Traffic cheque withheld / / Traffic Cheque Withheld ¢ftresrfacges

©) Traffic cash witness C / / Traffic Cash Witness ¢itharahsifded

(D) None of the above / STIHRTHETE!

051 The first digit of FOIS RR as “3" denotes traffic [ FOIS RR “ &WIASIGHHEIHAI” LoMark
[EREEIERIIRIREILNI I CE

(A) Govt. Coal [ / . / Govt Coal TRz

(B) General goods| / / General goods ATH=HTE

(©) Public Coal [ // Public Coal Srdifiaraaen

(D) None of the above / STIHRUHETE!

Q.52 In railway , Arms and ammunitions are known ag/ ¥&a® Arms and Ammunitions LoMark

(A) Contraband goods [ / / Contraband goods fAfSgarme

(B) Intoxicating drugs [ / / Intoxicating drugs HTeehged

©) Dangerous goods [ / / Dangerous goods Wae-TeHTe

(D) None of the above / STIHRUHETE!

Q.53 Section 150 primarily concerns: &RT150 H&Aq:fra@Esiads? 1.0 Mark

(A) Maliciously wrecking or attempting to wreck atrain / STHEgTeRgTeRI U ESARATIT IARARIIATHHAT

(B) Failure to remit station cash / TF=eRc ST

©) Passenger reservation cancellation / ami3TRaTIREERAT

(D) None of the above / STWRIFHAH IS
Which of the following combinations correctly represents consignmentgitraffic for which

Q.54 specialised booking or handling provisions may apply? Frfaf@aide- AEESTSTW| 1 0Mark
AT E S TR ATa TR A S e Tl R ST T T e ?

(A) Animals, Railway Material Consignments (RMC) and container traffic. / 98], TdHeRae sharg-me( )
RM C qeiTehe-TaTdand|

(B) Animals alone, because RMC and container traffic are treated identically to ordinary passenger
luggage. / Faeuy], Fffch RM C T RATARITAh EHI- AT TR HT HHTSATE |

© Container traffic alone, because animals and RMC are outside goods traffic procedures. /
hacTeh-IRATATATd, ifeh Uaem RM C ATy ishaTohees |

(D) None of the above / STIFRUHETE! |
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Q.55

The base fare of AC Chair Car and Executive Class of Tegas Express, as specified in the
Railway fare structure, is related to the corresponding classes of which train?.

ReTaToReTATERaIRTIaR Tejas Express & AC Chair Car 3R Executive Class &iafeRer]
PR R

1.0Mark

(A)

Rajdhani Express/Rajdhani

(B)

Shatabdi Express/ Shatabdi Express

©

Duronto Express/ Duronto Express

(D)

None of the above / SudrHERISTal

Q.56

Who is responsible for monitoring the progressive use of Hindi in central government offices?

BB R rE AN E AR R A E A U RN [ R E A BN N C AT LG AT S 2 A T

1.0Mark

(A)

President of India/ YRaa=Tgafd

(B)

Department of Official Language, Ministry of Home Affairs / TeHTerehRISTHTSTia«RT

©

Ministry of Education / frem=me

(D)

None of the above / ITfTHHADISTal

Q.57

Which section of the Official Languages Act allows the use of English along with Hindi
indefinitely?  TTHTETAARARAIRA-  HURITE I RATAS AT T ST AT S dehTeTaehaTae@ehl|

It TdR?

1.0Mark

(A)

Section 1/ 4RT1

(B)

Section 3/ 413

(©)

Section 5/ 4RI5

(D)

None of the above / ITfHHADISTe

Q.58

When loading of a PCET isnot possible on scheduled day,  can reschedulethetrain for any

other day. WafuiRafed PCET wIcETaWaglal, dlgaehiirear=aranehciqy-i-aiaant-as|
HehdTg?

1.O0Mark

(A)

PCCM / / PCCM U4HHEaT g ehysedh

(B)

CCM(FS/IFM) / (/) / CCM FS FM HezaTuifsgesyses( / ) FS FM

(©

DRM / / DRM HeeRavs s

(D)

None of the above. / STGHHEHIETE!

Q.59

Which region is classified under Region C for Official Language Rules, where Hindi is not the

native language? ASTHTHTIHIFIAT Region C HIfaiiaamia- AIarTaTighde, JelfeaqaTs-aie?

1.0Mark

(A)

Uttar Pradesh / 3a5eeT

(B)

Maharashtra/ AgRTE

©

Tamil Nadu / affeTg

(D)

None of the above / ITfwHHADISTal
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Certain Commodities such as___ were included in the | .R.C.A. Red Tariff No.20 (Railway
Q.60 Red Tariff Rules, 2000) Foasqstl, T &@__, &1 ... .. 20 (, 2000) | R C A Red Tariff No| 1.0Mark
Railway Red Tariff Rules #emfaer ferammarem
(A) Sanitizing products/ / Sanitizing products @R ek
(B) cotton bales/ / cotton bal es HUTHRITIS
©) Leather products/ / Leather products THg&3cdTE
(D) None of the above / STfHHEHETR!
While charging fare, a staff finds that two per missible routes exist between the originating and
destination stations, but the fares differ. Which approach is the most appropriate?
Q61  EEgdaHTFTRUTATR % TR TR G S HAAT S UCTsHE, wafea| 1.0Mark
T IR TATTET- e TRt HAaaRugha AR IaTarT?
(A) Always charge the fare of the physically shortest route, irrespective of the authorised routing
provisions. / TTAgdARTE gy HidhuRaTa Ui (R E U HadsI HRfdhThraTeT |
(B) Charge the fare strictly with reference to the applicable fare rules and authorised route/routing
provisions. / R][eRRIATAIHTGHTATRHAHRT/ ST S REl oI ageeheT |
©) Charge the higher of the two fares because it provides greater revenue protection. / i
T TH st RTaTeT, FRiifeh Saa TG TR ATITaIdTE |
(D) None of the above / STgHHTHSTE!
Refundable Security Deposit for engaging STBAs at NSG-6 category of stations _ -6 NSG
Q62 | guiteeeriioe STBA Figmee i RITaTTe R RaTTAIeTRY fraa? 1OMark
(A) 7,500/ % X7,500/-
(B) 10,000/ X X10,000/-
© 15,000/ X X15,000/-
(D) None of the above / STdwHOHSTR!
Which rule governs the issue of passes and PTOs (Privilege Ticket Orders) to railway
Q83 lemployees? Wil T ivdidtai( RamiERREc ) FaaIE AR TaT? LOMark
(A) Indian Railway Code, Vol. | / YRdiavead ar, wel
(B) Railway Servants (Pass) Rules, 1986 / ¥edddae(Urd) zm, 1986
©) Railway Establishment Code, Vol. Il / Yeaemo-Ta e, @sl|
(D) None of the above / ITRIFHLHETe!
After approval of Detailed Project Report, the applicant shall complete the GCT construction
Q64  [within  months. [ Detailed Project Report w®fipia &aw, m@@FEH  GCT| 1gMark
RTRATOTIR A [ ok HIATQRTeReT g2
(A) 12[/12
(B) 24124
© 36[/36
(D) None of the above / STgwHTHSTR!
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Q.65

Who has been delegated the administrative authority to approve the opening of new Pradhan
Mantri Bhartiya  Janaushadhi Kendras (PMBJK) at the Zonal level

S TERIEAIIAHAARASHA S g ) PMBIK  GIARRAIHA AR TOHRITEH
EUBEINC T PO IDI B GIE DI DI EY

1.0Mark

(A)

AGM / AGM

(B)

PCCM / PCCM

©

PCOM / PCOM

(D)

None of the above / SudrHERISTal

Q.66

In case the quantum of amenities on the basis of norms for Recommended Amenities is lesg
than Minimum Essential Amenities, the actual minimum essential amenities to be provided

can be maodified with the approval of gfe Recommended Amenities
FHTGE (R ST R A TS hATAT Minimum Essential Amenities Jne,
AT A graRsTTa s AR fraheinia 9 Trewde?

1.O0Mark

(A)

DRM / / DRM HeeRevses

(B)

GM /| GM Hgysieieh

(©)

PCCM / / PCCM U4HHEET 0 Saehmyeedh

(D)

None of the above / STJHHADIETE!

Q.67

Which circumstance is specifically addressed by Section 95 in the scheme of common- carrier

liability? STTIaTgRe A icaaeH a5 frauifRefe Guafaag?

1.0Mark

(A)

Delay or detention in transit / IRITHAHATSATTS L

(B)

Fraudulent travelling / ehRaTgaamst

(©

Pulling communication chain / SR ET

(D)

None of the above / STHFHASSTE!

Q.68

Section 8(1)(€) of RTI Act exempts disclosure of: JRAMETARTHERARIS(1)(E)
AT wTEgede:

1.0Mark

(A)

Commercial confidence / aTfoifSaesa-ardr

(B)

Personal information / &SRR

©

Parliamentary records / Gadiafiehrs

(D)

None of the above / ITfTHHADISTe!

Q.69

The RPF/Force conduct the investigation of untoward incident and complete the investigation

within / RPF For ce SMgHIaeTehisliaaearg ARt ek griar Hiaegeisheare ?

1.0Mark

(A)

45 days of incident / sre-Teh45 femferfiar

(B)

30 days of incident / TremTeh30 fertanfiae

(®)

60 days of Incident / Tre-TTer60 femferafiae

(D)

None of the above / ITfHHADISTel
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Q.70

A freight invoice has been accounted for in Railway books, but the freight has not yet been
realised from the party. This situation is best classified as:

e el TR A ETEIHIE, eI hea e TRIgaTe [0 hae T aifighaleharaTgin?

1.0Mark

(A)

Admitted debit / Tiihasiae

(B)

Freight outstanding / thesehra

(©

Objected debit / STaRigdfe

(D)

None of the above / STHHASRSTE!

Q.71

The revenue sharing of service charges for reserved tickets between YTSK and Railwaysis .

YTSK ScaeheiaaRigaie e o aarleh ol dTacaRTha-Te ?

1.O0Mark

(A)

60:40/ 60:40

(B)

50:50/ 50:50

©

75:25175:25

(D)

None of the above / ITfTHHADISTel

Q.72

The number of berths earmarked for female passengersin SL classin Mail/Expresstrainsig

[ Fet/ eredEeiE S sioftAfremaEih i aaeiheenidde?

1.0Mark

(A)

4114

(B)

6[/6

©

12[/12

(D)

None of the above / ITfTHHADISTel

Q.73

What is the primary am of dynamic pricing in Indian Railways?

WRATA AT T A e (T R UTR T TR S8 e a T ?

1.0Mark

(A)

Increase ticket fares randomly / ferefmruasiaiagfs

(B)

Optimize revenue based on demand / ARTSTTUR RIS EI RT3 H

©

Reduce passenger numbers / ATichIIEATR AT

(D)

None of the above / STHHASRSTR!

Q.74

Minimum distance for charging luggage is [ AU ehageeh-gaangaiaa-ia ?

1.0Mark

(A)

25 km [ / 25 foret

(B)

50 km [ / 50 fersit

©

100 km [ / 100 st

(D)

None of the above / ITfHHADISTal

Q.75

What is the validity period of a privilege pass for one round trip?

TFRTSS U U (SIS R TeUTAeh A YaTeTa e aRTg?

1.0Mark

(A)

1 month/ 1918

(B)

3 months/ 3HTg

(©)

4 months/ 4 |18

(D)

None of the above / STRHHASRSTG!
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Q.76

A passenger holding a ticket for alower class seeksto travel in a higher class without obtaining
the prescribed authority. Which principle is most appropriate while dealing with such travel?,

gtk RecammaEifraiRamfasnmairuRaes i astsEgare et

1.0Mark

(A)

The passenger may travel in the higher class without any additional charge if accommodation ig

available. / AR Eeheh TS T SRR TRdTE, AfS AR |

(B)

The difference between the fare already paid and the fare legally chargeable for the higher class ig
required to be dedt with as per the applicable rules. / UEARTAMRETY

BRI PN C R R B E G M ICIC MR R I ER G RN RIS I CRRE T

(©

Only the reservation charge of the higher class is recoverable, irrespective of the class- fare

difference. / SR IoRRTeh3TaRETIRATE IR ST a3 AU TR AR ETUT[eehe a e TR |

(D)

None of the above / ITfTHHADISTal

Q.77

When goods are diverted, the RR issued afresh is called [SATeeRt divert TeRameTaTe,
AFUTATATIRRTE RR ShieTehgTStTaTe ?

1.0Mark

(A)

Paid On Topay RR [/ - / Paid On To pay RR Uga-g- URR

(B)

Supersessional RR [ // Supersessional RR §WREHARR

(©)

Said to Contain RR [ // Said to Contain RR d8¢eh¢iRR

(D)

None of the above / ITfTHHADISTel

Q.78

What does the Official Languages Act say about the use of language in legal proceedings?,
RIS THTS A A AT AR AT A TH HTS TR T Teh e A A TahgelTe ?

1.0Mark

(A)

Only Hindi can be used in courts / ATaAHEad 66 eI RTIRATSITAGRATe

(B)

English shall continue to be used unless Parliament decides otherwise / Sadeade AT,

(©)

All scheduled languages must be used / A1 AT RITRINTIRATSHTERY

(D)

None of the above / STJHHI®HETE!

Q.79

Which statement most accurately describes the basic principle of the VIKALP scheme?,

Ffaf@ai@ea- wa VIK AL P A aibgiadraaadaiavi—aasdla?

1.0Mark

(A)

It guarantees a confirmed berth in the originally booked train to every waiting-list passenger who
optsfor VIKALP.

(B)

It permits a passenger to transfer a confirmed ticket to another passenger if the origina passenger
optsfor VIKALP.

(©

It provides an option to eligible waiting-list passengers for accommodation in an aternate train,
subject to the schemes conditions and availability. / TEUTSUAIAT-  GERRIGR!

TR Tl RS UeTstidTeh T e eh (e deh o TR ST T el eh T ke ddTa |

(D)

None of the above / ITJHHADISTe!
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When a station withdraws an amount from its accounted earnings for an authorised purpose,

Q.80  [the essential accounting principle is that: STHRERIAAAHASEIARATATAGMGHATGN 1 0 Mark
FeTeTdTe, ATeTTET G-l gRT?

(A) The withdrawal need not be reflected in station accounts if subsequently restored / afe sTeHwf
Bl R AN I L R R | G EE A CRUE T ]

(B) The withdrawal must be properly accounted for and supported by the prescribed authority/records /
[EREEEAR RN IR IR BT BE U T R G LE N R B R E R RO

©) It is automatically treated as an imprest / SEEd:ZEREHTATSITET

(D) None of the above / SURRFHT ISRl
Which statement correctly distinguishes cancellation of an e-ticket from cancellation of &

Q.81  [|conventional counter-issued PRS ticket? ¥ fededwimrUsivmReNONGRE  PRY 10 Mark
R AR AR ARI- TThe TSiaRadrdre?

(A) E-tickets and counter-issued PRS tickets must always be cancelled only at the originating reservation
counter. / 3-fdehe AR FHER T TR PRS fedhe ghm I8 RedeM e W i a1g ST 9oy el o d
ST §T 211

(B) E-tickets are governed by the prescribed online/IRCTC cancellation and TDR procedure, whereas
counter-issued PRS tickets follow the applicable PRS/counter refund procedure. / 3-ieahe
HATE/IRCTC & aF M 3R TDR TIEd & d&d 37Td &, Siaich deeX d I PRS fedhe PRYFREER|
Rths T o T o1 Ut e & |

(®) E-tickets cannot be cancelled before chart preparation under any circumstances. / -foreit off Rufa
¢ 91 I Ugd e feehe ¥ T8 fhU ST Tehd |

(D) None of the above / STJHHIDIETE!

- Ex gratia payable for death Under section 124 of Railway Act is Railway Act shrumer124 LoMark
: .OMar

Q FAEaH ST EX gratia iy fEaeie?

(A) Rs. 1, 25,000/- / X1,25,000/-

(B) Rs. 2, 50,000/- / ¥2,50,000/-

© Rs. 5,00,000/- / X5,00,000/-

(D) None of the above / STfHHAHETR!
Under the Cargo Aggregator Transportation Product introduced by Railway Board, which

Q.83  |combination is correct? ¥ANIEERIIEFTIC Cargo Aggregator Transportation Product! 10 mMark

(A) It is intended mainly for coal, minerals and iron & steel, with no minimum lead restriction. /
TEHEAA: R ITT, WS EUdseaTdch (e H ReTH AT SehIhISd ol |

(B) It permits cargo aggregation only in open wagons and applies irrespective of the commodity
exclusions prescribed by the policy. / Tghaasiu=aT-HAITUARISHS SFFHA SdTesiHifd HiefRaasg-
STeShrUTIchuRATETe el |

© It facilitates aggregation of eligible commodities, subject to prescribed exclusions, minimum lead
and covered-wagon conditions under the product. / TEUTSIE3NIHTIIRE &I, Fyffdafesaeo,
A S UThaR AT o AT, FIHSTATE |

(D) None of the above / STIHHUHETE! |
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An unused unreserved ticket on which no reservation of seat or berth has been made is
presented for cancellation. Under the refund rules, which of the following is correct?
Q84  REmemgwmIRIGAeET, auficamfwes araumgieanmaTg, Teeurfayegal 1.0 Mark
feraTeTTaTe (R RaHiR R f@aHa - dEgie?
(A) Refund is ordinarily admissible if the ticket is presented within three hours of issue, subject to
deduction of prescribed clerkage. / FRutRaadhsTencanamI-a: [ChesTagI-eh
RGNS R CAUSIE BN E U ]
(B) Refund is admissible only if the ticket is presented within three hours after the actual departure of
the train. / Rissasfierr-agsiafearegararedideee-and edhHiar Teddiharsy|
© Refund is admissible without any deduction if the ticket is presented before the scheduled departure
of the train. / afe Teahegen RV A TE IR R ATSITId! fe-Tcheiehe ik R hEATATE |
(D) None of the above / STgHHOHETE!
Q.85  |[ScaleL ismoreby % than Scale R. Scale R g Scale L fordaufasiastiawe? 1.0 Mark
(A) 20/ 20
(B) 30/30
©) 40/ 40
(D) None of the above / ITdwHOHSTR!
In e-Auction, Auction catalogues shall be published minimum days before the start of the
Q.86 auction. ¥- eI, AT ER A=A AR IR T IgA- AT e IR AR TSI ? 1.0Mark
(A) 10 days/ 10 o=t
(B) 15 days/ 15 fe=t
(©) 20 days/ 20 f&=
(D) 25 days/ 25 fe
&7 At Al to C category stations, the reservation in allotment of Multi-Purpose Stallsis1 A & C LoMark
: . OMar
Q Jufieheee e - M ulti Purpose Stalls & allotment ® reser vation fera-a?
(A) 25% | 25%
(B) 49.5% | 49.5%
(©) 35% / 35%
(D) None of the above / STJHHI®HIETE!
Section 100 of the Railways Act deals with Railway Administration's responsibility as carrier
Q.88 of: YAFARTHERTARIL00 YAV Td b aTghhe RS as 9de ? 1.0Mark
(A) Goods only / SaedTe
(B) Luggage / ar=iamEm=
©) Railway stores only / Faciieiaeere
(D) None of the above / SWRIFHAHISTE!
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In e-Auction, if any bid isreceived in last 2 minutes of bid closing time for any lot, the auction
closing time for the lot will be auto extended for _minutes. ¥ wiemi®, R
QY refieitenreieag i refmTeeTagIg draweite] 1OMark
R AT TR AT ARG [ HCh (UG T AT ?
(A) 5 minutes/ 5 e
(B) 15 minutes/ 15 e
(©) 10 minutes/ 10 fiFre
(D) 2 minutes/ 2 fFe
\Which roach is most ropriate for effective clearance of station outstanding?
Q.90 @a@%ﬁ%@%ﬁ%ﬁ-m 7 Lomark
(A) Carrying forward al disputed items until annual accounts are closed / GsfifaaTfeamaien
EURENECIECHERERICEIEI
(B) Prompt classification, verification, correspondence/recovery and adjustment of outstanding items
with  supporting  records /  SHEEGRIGENRR,  FAGA,  UHAER/  9gd
AT a3t T o TR U AT ST
©) Treating al outstanding as irrecoverable after a fixed period / ff9aeEfs  Faemdh
EEARIEAREE G BIB T
(D) None of the above / SWRIFHAH ISR
A passenger holds a single journey ticket for a distance exceeding 500 km and wishes to break
journey en route. Which statement is correct under the conventional break-journey rules?
QI  |uFaEiFUE500 fFiAswgiw AT He A RagAN A aeHeTdEaTg | URaiveamn-| 1.0 Mark
TR AT ST AR - ATh-ae?
(A) The passenger may take unlimited break journeys at any station without endorsement or distance|
restriction.A. / A feATRE USRI H AT ok ch e e IR AN HaAT- faRmereehdre |
(B) Break journey is permitted only on suburban tickets and is not permitted on ordinary long- distance
tickets.B. / ATAT- fRMHHTARURRIAChe IRIATHIGH RATHIw s gl ohiedhe [UR SHd-Tala |
(© For a single journey ticket exceeding 500 km, break journey is permitted subject to prescribed
conditions; thefirst break is ordinarily after travelling 500 km from the starting station.
(D) None of the above / STJHHIDHIETE!
Maximum commodities can be clubbed in a wagon. [ TawadT-RTIRaATRa-taegsiie club
Q.92 : : 1.0 Mark
(A) 2[/2
(B) 12[/12
© 4114
(D) None of the above / STgHHUHETE!
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A confirmed reserved ticket is presented for cancellation sufficiently in advance of the
scheduled  departure.  Which  principle correctly applies to the refund?

QB  rEFAAIREAREeR L AT AT A ITg AR FR Tk [URa TR arTdrg | Rbedadydam-| 1.0 Mark
RUE AR

(A) The entire fare is refunded in every case without any deduction. / Ucdenfedfd Hfaariored
EZARIERUIENRICIRIER MIRIE]

(B) Refund is admissible after deduction of the prescribed cancellation charge applicable to the class and
circumstances. / SofiARIR R o aRMYRaTE eI [eharledhale RSHIAE |

© Refund is admissible only after obtaining a TDR irrespective of when the ticket is cancelled. /
fehearaiegfrarsiy, Rugaad TDR UTddi~daIGe s e |

(D) None of the above / STfHHEHETR!
The power to make rules regarding matters such as compensation payable for death and the|

Q.94 nature/amount of injuries under the accident-liability chapter is provided under: gﬂ'!?n 1.0 Mark
T AT H TS TaAqeTa ehITeR () TR AT FeafIaiana-men it fraarmdTEe?

(A) Section 123/ gR1123

(B) Section 124/ gRT124

©) Section 129 / &RT129

(D) None of the above / SURRFHT ISRl
The full form of TR Challan in remittance of station earnings is. RIHIATIRINUTREEHA TR

Q.95 1.0 Mark
Challan FTqufEuaraTg?

(A) Treasury Remittance / / Treasury Remittance goleRfHed

(B) Tariff Rates/ / Tariff Rates ewiea

©) Transfer Challan/ / Transfer Challan giaeaTe™

(D) None of the above. / ITIHHIHETE!
Which of the following best describes the principal operational purpose of the Hand Held

Q.06  |Terminal (HHT) supplied to ticket-checking staff? feshevitaerraTatesTesawaqTT () Hand| 1.0 Mark
Held Terminal HHT Fuf@URTI@-S8d fAriafraRaeaageaaaiotas?

(A) To replace the reservation chart completely and eliminate the need for passenger verification /
R TUTATE R YA TR AT AT R eh 13T A AT TR T

(B) To function exclusively as a cash-receipt machine without passenger/berth information /
FachaXd IGHR e UR BRI, SEHams/ FefeiseRar

© To provide computerized on-board ticket checking with PRS connectivity, including chart/berth-
related working and updating of passenger status / PRS / SAfacfacimmeand wraedidhasi-
Sigicancaity, forarare/ SUEediariqemRmiRfd R

(D) None of the above / ITdwHOHSTR!
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A computer-printed ticket is generated after the booking system processes the journey details.
Which consideration remains essential from the commercial point of view?
QY7 rfaERUTER T g aT A R U aTE IR G dheadIRa aTe [T o oae: 1.0Mark
(A) Since the system calculates the fare, the booking staff need not verify the journey particulars. / Jfe
T R TR TOTTERRcl T, ST IR AT aR U T U hleTTasaahdleara |
(B) The printed nature of the ticket automatically makes every fare calculation legally correct. /
feheh e AT AN TUHIEd el RAgeIaTdle |
© The ticket particulars and fare must correspond to the applicable rules and the journey authority
intended to be issued. / ECTE AL Y EINE N E G EREIRRIIQIE AU Gl
AT TR S E U HTATAT e |
(D) None of the above / STfHHAHETR!
Which feature of RailMadad helps passengerstrack the status of their complaintsin real time?,
Q.98 RS hIh Eg A TAT h [ATe A ARSI AR A R R Tl UeSTRE-THAGE Fecile? 1LOMark
(A) Complaint Tracker / framragat
(B) Status Monitor / Refa AffAex
©) Grievance Dashboard / fismrasestg
(D) None of the above / STgHHTHSTE!
Q.99 TheFirst digit of FOISRR indicates [ FOIS RR ®IuA3icharaeeiiae? 1.0 Mark
(A) Type of Traffic [ // Type of Traffic ATARITARIIRR
(B) Destination Railway [ / / Destination Railway Tiaeieed
(®) Originating Railway [ / / Originating Railway TRf¥eed
(D) None of the above / STgwHTHSTE!
Which of the following combinations correctly distinguishes a theme-based Bharat Gaurav
Q.100 [tourist servicefrom a conventional railway passenger train? fRmfaf@adde=- AEENH - themel 1 0 Mark
based Bharat Gaurav tourist service SATATRAS ABNEAATE S TR TAITERATE ?
(A) Bharat Gaurav services are necessarily operated only at ordinary Mail/Express fares and cannot
include tourism-related services. / YRd TRa AaTU A $0 & FHadt IHFT Ad/Trand fom o 8
aTferd ot ST & 3R S0 Te & Jafird SaTg AMfie T8 8l deha 8l
(B) Bharat Gaurav trains are restricted to AC Chair Car accommodation and cannot be operated as
tourist packages./ WRd 7Ra i # A AC 93 R &I gfagm adl € 3R 3¢ R Uahdl & dR W el
TATIT ST HehdT |
© Bharat Gaurav trains are theme-based tourist circuit services in which the service provider may|
combine rail transportation with services such as accommodation, meals and local sightseeing,
subject to the applicable policy./ WRa Tka ¢4 offA-9& ¢iee Afdhe FaTd &, NH afda Marger @
Tiferedl o d8d ¥l ¢IeUIe & TTe-Te ¥ bl T, WH-UH 3R ichel Tgedien St Jard oft e o
RETIE]
(D) None of the above / STgHHTHETE!
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Q.101

Refund of WDRF is given if wagons are not supplied within __ days of indent subject to non-

availing the facility of stacking. / af§ stacking HGRAUTERTHAGIGATETEL, o  indent
R {eha e HIaRATSTeTsy=Tgl hlUaTae W DRF Fiaradiehioiedig?

1.O0Mark

(A)

10[/ 10

(B)

30[/30

©

707

(D)

None of the above / ITfHHADISTE

Q.102

A passenger loses a reserved ticket before preparation of the reservation chart. Under the
prescribed duplicate-ticket rules, which statement is correct?,

UFAIRTAR AR AR AR AT A G ATTe (MR A e e e aH ATARHIA-
ATRYAdRIR?

1.0Mark

(A)

Duplicate ticket can never be issued for a lost reserved ticket. / WIUgUaRIadHeHAy
ERIIEIETRETSINE HICR NI

(B)

A duplicate ticket may be issued for the reserved/RAC ticket on collection of the prescribed clerkage]
charge per passenger. / Tferd)/ RAC fenedhferaufa RIEIERIIT]

AT IR G e cahesT R aTeTTIahdTs |

(©

Duplicate ticket can be issued only after collection of 50% of the total fare irrespective of when it is

requested. / glidheledhedhdeigretianiiaeh50% hiageiichalas ST TSl HehdTe, ATadadha HIHTHIATE |

(D)

None of the above / ITfTHHADISTel

Q.103

Under the Railway fare structure referred to in the official fare tables, the basic fare of AC
Chair Car of Vande Bhar at Express is:

fARTRE AT ARSI S AT dIRaTERaTRaIaR Vande Bharat Express & AC Chair
Car FTdfRaTe:

1.0Mark

(A)

1.20 times the AC Chair Car basic fare of Shatabdi Express

(B)

1.30 times the AC Chair Car basic fare of Shatabdi Express

©

1.40 times the AC Chair Car basic fare of Shatabdi Express

(D)

None of the above / ITfHHADISTel

Q.104

Creation of asset under Miscellaneous Static Services sub-category Static General in done with
prior approval of Miscellaneous Static Services 3I4- 9uit Static General

st R i e AR

1.0Mark

(A)

GM / ggeees( ) GM

(B)

DRM / Hgaeaysaer( ) DRM

(©

PCCM / wer-i@zariuiisgeaysadn( ) PCCM

(D)

None of the above / STJHHIDIETE!
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Under the classification of railway stations based on passenger earnings and/or outward
passengers handled, which of the following correctly represents the criteria for an NSG-2
Q.105 |station? WABNSESMY ANTETTHATAAARIGETHATIRU A yHidhaiiweom -2 NSG weu 1.0Mark
R —ee
(A) Annual passenger earnings of more than 100 crore up to 500 crore OR outward X X passengers
more than 10 million up to 20 million / X aEIEIeM 100 FgastEwadr T500
FISadsTaETERSareanst10 Micaadsitiemdar20 Mfdaads
(B) Annual passenger earnings of more than 500 crore OR outward passengers more than X 20 million
/ X arftieRamsitaTd 500 FeisHatiahsTaETERs-areanst20 Micaadsitas
© Annual passenger earnings of more than 20 crore up to 100 crore OR outward X X passengers
more than 5 million up to 10 million / X aNEAERTE 20 FedRRaaT T100
FRISamTaTETESTaTaansts MfaaTasideaan10 Afeaas
(D) None of the above / STfHHEHETR!
What is the amount of minimum cancellation charges per passenger on unused 3rd A/C class
Q106 | ecerved ticket 33 / rd A C SofssmRigyaereueui AT med o e T ? 1OMark
(A) Rs.100/- / X100/-
(B) Rs.120/- / X120/-
© Rs.240/- / X240/-
(D) ) None of the above / STfwHHTRETE!
A passenger presents an e-ticket for checking. Which approach best reflects the distinction
between the electronic booking record and the authority used for travel verification?
Q107  rwaTfistiTkiaTs- Reeuegaeare (Rmfaf@aids- TREEEATe ey 1.0 Mark
(A) An e-ticket is valid merely because the passenger possesses a mobile phone containing the booking
message. / §- [eehcahdcisdiciyaeaariiich AT IhHISTSAhIHe hTHGIHISIE B
(B) The validity of an e-ticket is completely independent of passenger particulars and the prescribed
travel authority. / 3- e ragarEicdarursiRMAgRAa=TITYaERU_TR! Resdd=s |
© Checking has to be carried out with reference to the prescribed e-ticket/booking particulars and
applicable verification requirements. / fesmestafutiRag-fese/ gfchaTaaroT]
AT AT TR ATH ch G HAB ST TR |
(D) None of the above / STgHHTHETE!
Wagons of standard bags of uniform size are exempted from mandatory weighment but at
Q.108 [least% of such Rakes to be weighed in a month. [ THFAAHAEGRE  standard  bags 1 0Mark
ATAaTTERTETE weighment 9e, Widd Rakes H SAAFH__ % SITHAE AT
(A) 5[/5
(B) 10[/10
© 15[/15
(D) None of the above / STgHHTHETR!
The Accountal of revenue earned from Non Fare Revenue contracts comes under Minor head |
Q109 4% framersea( ) Non Far e Revenue SEsiasiaesad @it eihsita smam? 1OMark
(A) 600/ 600
(B) 400/ 400
© 500/ 500
(D) None of the above / STgHHOHSTR!
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Under the Computerised Coaching Refund Scheme (CCRS), refund after the normal
prescribed time limit can be considered in specified cases. Which condition is particularly
relevant for a confirmed/RAC ticket under CCRS? ( ) Computerised Coaching Refund

110 1.0Mark
Q Scheme CCRS &3iaiiaamr=aieivaard- HATFag FonmaiNherRaqrisasEsdel CCRS
h3fatariea/ RAC Rerehfaueia- Hierd AdssuaumEieas?
(A) The passenger must personaly present the ticket at an eligible PRS centre within the prescribed
extended period, aong with prescribed identity proof/photocopy as applicable. /
AR IRiRafaEanRasay Fefiaeus PRS dhgumReadicahedaaladieqdTan e RdiRaugaryHror/
eI eI |
(B) CCRS automatically grants refund on every waitlisted ticket without any verification.

(©

CCRS s applicable only to unreserved tickets and never to confirmed or RAC tickets.

(D)

None of the above / ITJHHADIETE
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