CCTSMAS 11Sep26 S1

The first digit of FOIS RR as “3" denotes traffic [ FOIS RR “ &uuwsihehedn3”

Q.1 1.0 Mark
(EREEAE R ICIRIRCAEI I

(A) Govt. Coal [ / . / Govt Coal TR

(B) General goods| / / General goods ATH=HTE

©) Public Coal [ / / Public Coal TrdsiAeheriaett

(D) None of the above / STIHHUHETE!
A passenger could not undertake the journey because of an abnormal circumstance involving
dislocation of train services. Which statement best reflects the refund principle?

Q.2 EEREIEEIBLRENRIC R RN FHERUAEAEAg e iaaande-ar 1.0 Mark
DB I e A R AN G AT E L R F R R LA T ¥

(A) No refund can ever be considered once the scheduled departure time has passed. /
eyfRaueaT R eaTG R TaRRfd HRGSwRICaRg ehaTeTeehdT |

(B) Refund is automatically granted in every case irrespective of whether the passenger actualy
travelled. / AEaRIaH AR IATg], SHBIURATERUNHTIIRATICA RS Td:fearsiTdTe |

© Refund may be admissible under the specia provisions applicable to abnormal circumstances,
subject to the prescribed  conditions  and  verification. /  fAuffasrdtsi
AT T R R TR S Ta g3 aR T R th e AH=IaehdTa |

(D) None of the above / STgHHTHSTE!

3 Ex gratia payable for death Under section 124 of Railway Act is Railway Act ®awT124 LoMark
: OMar

Q g ST EX gratia iy faeig?

(A) Rs. 1, 25,000/- / X1,25,000/-

(B) Rs. 2, 50,000/- / X2,50,000/-

© Rs. 5,00,000/- / X5,00,000/-

(D) None of the above / STIFRUHETE!
After approval of Detailed Project Report, the applicant shall complete the GCT construction

Q.4 within - months. [ Detailed Project Report @edigia  &a, dEEH  GCT| 1 9Mark
RTTAHTOT R T Tah HIARURTERET G2

(A) 12[/12

(B) 24[ /24

(©) 36[/36

(D) None of the above / STIFRUHETE!
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Q5

A passenger holding a ticket for alower class seeksto travel in a higher class without obtaining
the prescribed authority. Which principle is most appropriate while dealing with such travel?,

gtk RecammaEifraiRamfasnmairuRaes i astsEgare et

1.0Mark

(A)

The passenger may travel in the higher class without any additional charge if accommodation ig

available. / AR Eeheh TS T SRR TRdTE, AfS AR |

(B)

The difference between the fare already paid and the fare legally chargeable for the higher class ig
required to be dedt with as per the applicable rules. / UEARTAMRETY

BRI PN C R R B E G M ICIC MR R I ER G RN RIS I CRRE T

(©

Only the reservation charge of the higher class is recoverable, irrespective of the class- fare

difference. / SR IoRRTeh3TaRETIRATE IR ST a3 AU TR AR ETUT[eehe a e TR |

(D)

None of the above / ITfTHHADISTal

Q6

Which combination most appropriately identifies the principal nature of the STBA

arrangement? fAmfaf@ai@@ia- ETIS STBA eI ETEH A Haqasudwmeuaaenarg?

1.0Mark

(A)

Station Ticket Booking Agent — primarily associated with booking of unreserved tickets under an
authorized  railway  arangement. /- = WARHCIRISIE  HEAA:ADSRE

R B

(B)

Station Ticket Booking Agent — exclusively responsible for computerized reserved accommodation.

| — RIFfFegfhTISIE FHaeThredghasTRI a3 TRamT

(©)

Station Ticket Booking Agent — authorized only for e-ticketing through IRCTC.C. / TsH

fechegfahTUsic shae |RCTC HHTEIHEE- feshfmafegatiagd

(D)

None of the above / ITfHHADISTel

Q.7

The Accountal of revenue earned from Non Fare Revenue contracts comes under Minor head_|

fie- fererameretea( ) Non Far e Revenue S iastilaeeeaar @i aeg T ehaiaitd SdaTe?

1.0Mark

(A)

600/ 600

(B)

400/ 400

©

500/ 500

(D)

None of the above / ITfTHHADISTal

Q8

Which  Rajbhasha award recognizes officers for excelent Hindi usage?

SRSl TR T A ATV A TR I - HIRTST HTN TR RIET haTSTTaTa ?

1.0Mark

(A)

Rajbhasha Medal / TASTHTHUGER

(B)

Rajbhasha Shield / Tstmnsfiee

(©)

Hindi Excellence Certificate / fedechediommomT=

(D)

None of the above / ITJHHADISTE

Q.9

The full form of TR Challan in remittance of station earnings is. RIRITTTRINUTRGEHA TR

Challan sTquieusaTe?

1.0Mark

(A)

Treasury Remittance/ / Treasury Remittance giikiEed

(B)

Tariff Rates/ / Tariff Rates ¢ftiead

(©)

Transfer Challan / / Transfer Challan ST

(D)

None of the above. / STHHEHETa!

Page 2 of 24



Which situation most appropriately attracts the provision concerning misconduct/related
Q.10 passenger behaviour under Section 145? gRT145 FIFafFauSREAIR T TIAITIHEETAANR? 1L.OMark
(A) Travelling without ticket alone / ShacfarTeeheamsT
(B) Entering or remaining in a carriage while in an intoxicated or nuisance-causing condition as covered
by the provision / ALl aEHARUga3I~Tahe-aTall el HISHYALT THe-TIREAT, SIdTich WauHa I de
(®) Loss of goodsin transit / TRITH-AATAR 8T
(D) None of the above / SWRIFHAH IS8
Which rule governs the issue of passes and PTOs (Privilege Ticket Orders) to railway
QIL lemployees? Faaairiaarasivdidtsi( RdmimrReemiy) TR Ta? LOMark
(A) Indian Railway Code, Vol. | / YRdiaveaw ar, @el
(B) Railway Servants (Pass) Rules, 1986 / Yeddae(drd) Fzm, 1986
(®) Railway Establishment Code, VVol. || / ¥a=mo-Ta e, @sl|
(D) None of the above / SURRFHT ISRl
A passenger loses a reserved ticket before preparation of the reservation chart. Under the
prescribed duplicate-ticket rules, which statement is correct?
Q12  |rwaEliERRRaRwEcIRATEE AR AUgaEdR IRuiRagelideeswearis sqErae-| 1LOMark
AR ?
(A) Duplicate ticket can never be issued for a lost reserved ticket. / @WiUguUaTRiadicheshiely]
T igiicheieahesTRIRI [ch AT |
(B) A duplicate ticket may beissued for the reserved/RAC ticket on collection of the prescribed clerkage]
charge per passenger. / TRferd/ RAC fesmedhferauta RIEIERITS]
ENEREIEIE R CTETSIRIER IS IR
© Duplicate ticket can be issued only after collection of 50% of the total fare irrespective of when it is
requested. / Siidheicaheahadgaianiideh50% hlagaiihalGalsTRIhATST HehdTa, ATedadhe HIHNTARITE! |
(D) None of the above / STfHHEHETR!
Under Section 49 of the Railways Act, 1989, the prescribed display at stations includes:
Q13 Rereriafaam, 1989 HIURM9 Feidiae T uRIE AR aTA A AR R AT LR ? 1.0Mark
(A) Only train arrival/departure timings in English / Shac3iisE ¢-I3TRTHA/ TRI=IHT
(B) Train timings and certain fare information in Hindi, English and the regiona language commonly
used in the area / ¢TaFIqTHRAlARIARIETES!, ST RASHATHIIA: TIheIs IHTH
©) Only reservation charts / ha@3TR&IUTETE
(D) None of the above / STRRFAOG ISRl
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Which statement correctly distinguishes cancellation of an eticket from cancellation of a
Q.14  [|conventional counter-issued PRS ticket? ¥ fededwimUsivmReNONGRE  PRY 1 0Mark
TR H IR A I TR - HIehe Taisiaeaardra?
(A) E-tickets and counter-issued PRS tickets must always be cancelled only at the originating reservation
counter. / $-feahe 3R ¥R & IR PRS feahic g I&t RSTdH ider W HRd &g T+ 91ey s1al 9 d
ST gU &1
(B) E-tickets are governed by the prescribed online/IRCTC cancellation and TDR procedure, whereas
counter-issued PRS tickets follow the applicable PRS/counter refund procedure. / 3-Roahe
HeZ/IRCTC & T haeier 3R TDR UIEH o d8d 3A1d &, Siaich hide? & SR PRS feshe PRS/&ARR
ke T & Tl &1 urer aed 2|
(©) E-tickets cannot be cancelled before chart preparation under any circumstances. / -freit off Rafd &
ATE S & U e- feehe %8 T8l TR 11 dend |
(D) None of the above / STfHHEHETR!
Q.15 Hindi correspondence audits are conducted: f&&iasmame: audits fraie@aia qefeusiias? 1.0 Mark
(A) Annually / aTfeead
(B) Monthly / FTfaeua
©) Randomly / a1gfs Feust
(D) None of the above / STfHHEHETR!
LED train arrival/departure boards are mandatory at: fAfeiEqEHTIRTASSIEASTRTHA/
Q.16 R T 1.0Mark
(A) Only A1 category stations/ &ad 1 A Sufiheeem
(B) B1 category stations/ B1/ Sivfienees =
(®) All stations with more than 5,000 passengers/day /5,000 / S3tferarsii/ fiaraasfiem
(D) None of the above / STRIFHAHSTEl
Which characteristic most appropriately differentiates a Circular Journey Ticket from an
Q.17 ordinary point-to-point ticket? FrafafEaide®ta- difaduamiasasiaeRam=aus- ®EAgE-| 1 0 Mark
R [CHCATTY JTTHETAHCTTEREANR ?
(A) It isintended for a prescribed circular itinerary involving specified stations/routes rather than merely
a sngle point-to-point  journey. /  UghadUhNgHGERISGHR TR Feffeael/
ARl aTA GBI R ISR eTUaIdTe |
(B) It is issued only when the passenger travels exclusively in reserved accommodation. / Ig|
EERRKINIIERININIESERIEIERE R EE NI EICI R R EIE G
(®) It permits unrestricted travel over the entire railway network for its validity period. / Tg|
AR PR CTh R e T S 2|
(D) None of the above / STfHHEHETR!
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Which section of the Official Languages Act allows the use of English along with Hindi
Q.18  [ndefinitdy? TOWEEREESERR-  HuwE TP iETETE A aRTaEeEASl 10 Mark
JrgAfa &dra?
(A) Section 1/ gmrl
(B) Section 3/ 4RT3
(®) Section 5/ &RT15
(D) None of the above / STfHHEHETR!
In e-Auction, Auction catalogues shall be published minimum days before the start of the
Q.19 auction. - eI, AT A=A AR IR TTIg A AT e IR AR TSI ? 1LOMark
(A) 10 days/ 10 fe=t
(B) 15 days/ 15 fe=t
(©) 20 days/ 20 f&=
(D) 25 days/ 25 fe
A computer-printed ticket is generated after the booking system processes the journey details.
Which consideration remains essential from the commercial point of view?
Q20  aEfaERUTERIg R GRS I T aTah et S e aRE e [T o 1.0Mark
G AT AH R - HaaRAaTRaTRedTe ?
(A) Since the system calculates the fare, the booking staff need not verify the journey particulars. / feh
T TohRTUeh MU 6, ST ReTheh AT AU T e ShiATasdhdaa |
(B) The printed nature of the ticket automatically makes every fare calculation legally correct. /
feher e AT RN TUHTEEd el A RA GRSl |
©) The ticket particulars and fare must correspond to the applicable rules and the journey authority
intended to be issued. / [ECTEAE Y EINENEAC I EBEIRRISINIEANE IEEI
RIEIPIREE RS LRI ICR ]
(D) None of the above / STIFRUHETE!
Which statement most accurately describes the basic principle of the VIKALP scheme?,
Q2l  ImfEaiaw- aem VIK AL P fr g aaaaaadauieee? 1L0Mark
(A) It guarantees a confirmed berth in the originally booked train to every waiting-list passenger who
optsfor VIKALP.
(B) It permits a passenger to transfer a confirmed ticket to another passenger if the original passenger
optsfor VIKALP.
© It provides an option to eligible waiting-list passengers for accommodation in an alternate train,
subject to the schemes conditions and availability. / TEUTSUAIAT-  GERRIGR!
ST I3RS UeTetdToh 3T A eh e Uehe TH STTATE VTRl deheuadTa |
(D) None of the above / STgHHUHETE!
Refund of WDRF is given if wagons are not supplied within ___ days of indent subject to non-
Q.22 [availing the facility of stacking. / af& stacking FgRUEEETHEGATERT, @ indentl 10 Mark
hihdATEIh HIATNTSUTsYEl TSR W DRF dhiarqeiehistidig?
(A) 10[/10
(B) 30[/30
©) T[17
(D) None of the above / STIHHTHETE!
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Q.23

When a station withdraws an amount from its accounted earnings for an authorised purpose,

the essential accounting principle is that: SRR ATAAFATEITH AT AT AT
FeTeTdTe, ATeTTET G-l gRT?

1.O0Mark

(A)

The withdrawal need not be reflected in station accounts if subsequently restored / afe STEHRI
Bl R AN I L R R | G EE A CRUE T ]

(B)

The withdrawal must be properly accounted for and supported by the prescribed authority/records /
[EREEEAR RN IR IR BT BE U T R G LE N R B R E R RO

(©)

It is automatically treated as an imprest / SEEA:SHIREHFTSTET

(D)

None of the above / STHHASRSTG!

Q.24

Who is final authority to accept the Investigation Report in Untoward incidents?

RIS | nvestigation Report R ReEASRIfAATAE IS e ?

1.0Mark

(A)

Sr.DSC/ ./ Sr DSC aRSHEAGRATAH

(B)

DRM / / DRM HeeRavs s

(©)

CCM/Claims/ /| CCM Claims JeraTfoisaerysyds/ara

(D)

None of the above / ITJHHADISTE

Q.25

A passenger with an ligible PRSreserved ticket wantsto cancel theticket through the railway
enquiry/call facility rather than visiting the reservation counter. Which statement is most

appropriate? T&UT PRS SRIAIdl eI IRaTuehTSeTuvsT-ehaatraved | enquiry call facility
[ ATAHA T FHETEHATAIRATe | AT aH A - AT HTaSudthe ?

1.0Mark

(A)

PRS tickets can never be cancelled through any remote facility.

(B)

Cancellation through the prescribed 139/online facility is possible for eligible tickets, subject to the]
applicable time limits and procedure. / fufRaawa- dHTsiRufratdstdi aAfencinrE@RuT139/

online facility FATeTHAfRASTHSRATR |

(©

Any PRS ticket can be cancelled through SMS at any time even after the prescribed refund cut-off. /
forefleft PRS feapeanifRuiiaRtreasa- dinrdhdiesfiferdisfiana SMS & Areawaeefmarsiashdre |

(D)

None of the above / ITfHHADISTal

Q.26

When loading of a PCET isnot possible on scheduled day, _ can reschedulethetrain for any

other day. WeMuiRaied PCET wIcETeWangial, aleehlihaiararemTeheTqyi-aieaehi-an|
AhdTe?

1.0Mark

(A)

PCCM / / PCCM U4HHEET 0T yeedh

(B)

CCM(FS/IFM) / (/) / CCM FS FM geEaTfuiisgaysedh( / ) FS FM

(©)

DRM / / DRM HeeRevs s

(D)

None of the above. / STIHHEHETa!
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In e-Auction, if any bid isreceived in last 2 minutes of bid closing time for any lot, the auction
closing time for the lot will be auto extended for _minutes. ¥ wiemi®, R
Q2T refieiterfaeieagsim2 refmTeeTagIg draweite] 1OMark
AT TATH IR AT A oA A h T UGS ATATTTT?
(A) 5 minutes/ 5 e
(B) 15 minutes/ 15 e
(®) 10 minutes/ 10 fiFre
(D) 2 minutes/ 2 fFe
The RPF/Force conduct the investigation of untoward incident and complete the investigation
Q28 \ithin / RPF For ce SF@iaeTd st siestia R Rt fteeqdieeara? 10Mark
(A) 45 days of incident / TeTh45 fTaRsfiar
(B) 30 days of incident / TremTeh30 fertanfiae
©) 60 days of Incident / ge160 famfehefiar
(D) None of the above / STgwHTHETR!
Under the classification of railway stations based on passenger earnings and/or outward
passengers handled, which of the following correctly represents the criteria for an NSG-2
Q29  |station? WBNSESMY ANTETAHATAA A RIGEATH ARG daiiRom -2 NSG wRe 1.0Mark
(A) Annual passenger earnings of more than 100 crore up to 500 crore OR outward X X passengers
more than 10 million up to 20 million / X Tl 100 FigastEmadT T500
FRISAmsTIaETERHarearst1 0 Mfcaagsitiemdar20 Mfaaads
(B) Annual passenger earnings of more than 500 crore OR outward passengers more than X 20 million
/ X arftieRamsiaTd 500 FRIsHaTadmsTaETERs-araarst20 Micaadsiias
©) Annual passenger earnings of more than 20 crore up to 100 crore OR outward X X passengers
more than 5 million up to 10 million / X aNEAERTE 20 FedAR@RaaT T100
FRISasTaETERSHaTars5 Micamastiasdur1 0 Mieaas
(D) None of the above / ITJHHADHIETE!
A passenger has booked 30 kg of luggage, but on re-weighment the actual luggage is found to,
be higher. For charging partially booked luggage, which principle is correct? T&ami=30
Q.30 TR AT & [ aTe, AR TR A TR AT [AH AT A AR AT 1.0Mark
B IR E TR (R CTUATHA R (U RUTH R - ifgiadeta?
(A) The entire actual weight is charged afresh, ignoring the aready booked weight / W&
IR UITUTSTehI3U ST YL A ha T URY: {eeh eI TS TGTT
(B) The excess over the booked weight is considered, and the applicable rate depends upon whether the)
permissible/marginal limits are exceeded / R TS SA AhasTan|
ST RATTSIT A RN R TR AR {oh SAd/ AT T URgg el
©) No further charge is leviable because a luggage ticket has aready been issued / &1
SRS eheaTelaNTIaRITeh AT CReUETaISTIN AT e
(D) None of the above / STfHHEHETR!
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Q.31  |TheFirst digit of FOISRR indicates___[ FOIS RR ®Hemsichare2Iiarg? 1.0 Mark
(A) Type of Traffic [ // Type of Traffic Ara™TaamITsR
(B) Destination Railway [ / / Destination Railway Tiaeeed
©) Originating Railway [ / / Originating Railway TRISeeed
(D) None of the above / STIHRTHETE!
Certain Commodities such as __ were included in the |.R.C.A. Red Tariff N0.20 (Railway
Q.32 Red Tariff Rules, 2000) Foasqstl, T&@__, &1 ... .. 20 (, 2000) | R C A Red Tariff No| 1.0Mark
Railway Red Tariff Rules #emfaer ferammarem
(A) Sanitizing products/ / Sanitizing products @R ek
(B) cotton bales/ / cotton bal es FUTHRITIS
©) Leather products/ / Leather products THS&H3cd1E
(D) None of the above / ITdwHOHSTR!
A passenger presents an e-ticket for checking. Which approach best reflects the distinction
between the electronic booking record and the authority used for travel verification?
Q3B [T RereTRgaE TR R R- TEREERRRERRREE 10 Mark
HRATATH TR AU AR UTha a3 R T ST [aegaRTidra ?
(A) An e-ticket is valid merely because the passenger possesses a mobile phone containing the booking
message. / §- [eaheahaasdiayaeaariiich ATA ISR hTHGITHISIE ¢ |
(B) The validity of an e-ticket is completely independent of passenger particulars and the prescribed
travel authority. / 3- fesreehidgarmsiichiaar sk R AR gRl dReead e |
© Checking has to be carried out with reference to the prescribed e-ticket/booking particulars and
applicable verification requirements. / fespestafyiRas-feame/ EETIECEY]
ATAN A ATIAHTAG R H e g H ISR |
(D) None of the above / STIHRUHETE!
The liability of the Railway Administration for death or injury resulting from an untoward
Q.34 incident is dealt with principally under: Untoward Incident| 1.0Mark
AT IR G AT AT A A [ AR T ST TTdTe ?
(A) Section 93/ €193
(B) Section 124-A / 9R1124-A
© Section 138 / 41138
(D) None of the above / ITRHHTRISTE!
Creation of asset under Miscellaneous Static Services sub-category Static General in done with
Q.35 prior approval of ____ Miscellaneous Static Services 3I4- SRt Static General| 10Mark
FIriquRETETgo__ HIgd Wi afharsarg|
(A) GM / TeTisesh( ) GM
(B) DRM / Hgeramsee( ) DRM
©) PCCM / yy-H@aiiuisaerysysh( ) PCCM
(D) None of the above / STIHRUHETE!
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Q.36

CPGRAMS isintegrated with which grievance handling platform for Central Ministries and

Departments? ) H oS TRUTHUEHEIAHATTAIH € HITTTah (TG el QAR T A e UTH A AT U e ?

1.0Mark

(A)

PRAGATI / wiifa

(B)

RTI Portal / 3étsmguca

(©

PG Portal / distiaiea

(D)

None of the above / STFHASRSTE!

Q.37

What does the Official Languages Act say about the use of language in legal proceedings?,
R HTSTSA A IR AT A H HTNTR A RTeh I H TR gaTa ?

1.0Mark

(A)

Only Hindi can be used in courts / TaTaa Headiea eI NTIhATSITAhdTe

(B)

English shall continue to be used unless Parliament decides otherwise / Sedehdwg LU,

©

All scheduled languages must be used / Tt gfRIquTISTRTIERTRATSHTETRRY

(D)

None of the above / ITfwHHADISTal

Q.38

A full bench of Railway Claims Tribunal consists of members Railway Claims Tribunal

1.0Mark

(A)

1/1

(B)

2/2

©

3/3

(D)

None of the above / ITfTHHADISTel

Q.39

Water coolersat stations are part of: RLHIURATR g AR [FaEIReTa?

1.0Mark

(A)

Basic amenities / gAardgfaemy

(B)

Advanced amenities / 3=Tagfaamy

(©

Safety measures / &A™

(D)

None of the above / STHHASRSTE!

Q.40

When goods are diverted, the RR issued afresh is called [StemTeaaRt divert fRamstTaTe,
AUTRAASTNRITE RR HIaaThgelarg?

1.0Mark

(A)

Paid On Topay RR [/ - / Paid On To pay RR Ug&-g- URR

(B)

Supersessional RR [ // Supersessional RR WR&EHARR

©

Said to Contain RR [/ / Said to Contain RR dggahciRR

(D)

None of the above / ITfTHHADISTal

Q.41

Which Article allows the legislature of a state to adopt any one or more languages used in the
state the official language? H-

waﬂﬂmmﬁwmaﬁmwsﬁwﬁwaﬁmwaﬂaﬁmﬂw HETHIYATRIIATAL
RaTR?

1.0Mark

(A)

Article 343 / 383343

(B)

Article 344 / 383344

(©)

Article 345 / 3782345

(D)

None of the above / ITJHHADISTE!
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A group intends to book a large number of berths for a common journey. Which statement
best reflects the principle governing bulk reservation?

Q.42 U AT TS EATA T fehehe-TEdTe (A @aiaaia-  arwaa  bulk  reservation| 1.0Mark
AR dE A g aa AT a T Iavgaudrg?

(A) Bulk booking is treated exactly like an ordinary individual reservation, with no special procedural or|
authorization requirements.

(B) Bulk/group reservation is subject to prescribed railway procedure, including the applicable
authority/permission and conditions; it is not an unrestricted right to block accommodation.

(© Bulk booking can be made only against the Foreign Tourist Quota.

(D) None of the above / STgHHUHETE!
Which of the following is included within the statutory definition of an “untoward incident”

Q43  |under Section 1237 wwr123 ¢ Fsfld / Untoward Incident " SFEFIEET 10 Mark
R UTTHERU T HTSTH TSR STTATe?

(A) Accidental falling of a passenger from a passenger train / aTlieTAaTS I3 eHGETD [T

(B) Every case of loss of luggage / M@ HdTIRHTH

©) Every case of ticketless travel / famfeereamsmemcsamen

(D) None of the above / IRIHFHAHISTET
A confirmed reserved ticket is presented for cancellation sufficiently in advance of the
scheduled  departure.  Which  principle correctly applies to the refund?

Q44  umMiasRIaRHeR AT A A U g eIRE /U Uy R aTaarg | Whedhdeeda-| 1.0 Mark
RUGEGE

(A) The entire fare is refunded in every case without any deduction. / Ucdenfedfd HfaHTiche
EZENIERUIENRIGIREIERINIGIH]

(B) Refund is admissible after deduction of the prescribed cancellation charge applicable to the class and
circumstances. / SufiRUR R ihAqaRMY i aeEmuIehaedarg RbesHIA-g|

© Refund is admissible only after obtaining a TDR irrespective of when the ticket is cancelled. /
feheaaiegfrarsiy, Rugaad TDR UTcddi"dalga st e |

(D) None of the above / STgwHTHSTR!
Section 100 of the Railways Act deals with Railway Administration's responsibility as carrier

Q.45 of : TAATATATHRIURIL 00 TAATLTH T [hAhaTghheTH TGRS g ? 1LOMark

(A) Goods only / aeHTe

(B) Luggage / A==

©) Railway stores only / haeRedecis

(D) None of the above / STRIFHAH ST
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Q.46

A passenger holding a reserved ticket requests a change in the passenger's name. Which
approach is most consistent with Railway reservation rules?

TR R TR BTN AT ATHH T R TTTIR eheTe [ e dH et o]
SRR TR AT H eSS g ?

1.0Mark

(A)

Name change is nhot a general unrestricted facility; it is permissible only in specified circumstances

and subject to prescribed conditionsA. / SHURAGGEEERIAETG  gRAUHER;
TehaaicsuRRyfaaidaanufiasrdisereierrde |

(B)

Every reserved ticket can be freely transferred to any person merely by changing the name at the

counter.B. / TASTRI Al Cehedhlchaaiah 3R CAG ch [ Hiedfth ohl TadseUdaediaRdichaTaTdhdra |

(©

Name change is automatically permitted for al confirmed Tatkal tickets. / @fifAfea Tatkal
feahe A URad - sz |

(D)

None of the above / ITfwHHADISTel

Q.47

At Al to C category stations, the reservation in allotment of Multi-Purpose Stallsis1 A & C
JuiiReeIae - Multi Purpose Stalls@ allotment & reser vation ferag?

1.0Mark

(A)

25% / 25%

(B)

49.5% / 49.5%

©

35% / 35%

(D)

None of the above / STJHHIDETE!

Q.48

The revenue sharing of service charges for reserved tickets between YTSK and Railwaysis.

YTSK e aaTRiaTa e e [Ty [edheheIeTed e eaRITh e ?

1.0Mark

(A)

60:40 / 60:40

(B)

50:50/ 50:50

(©

75:25175:25

(D)

None of the above / STJHHADISTE!

Q.49

Which amendment added the languages Bodo, Dogri, Maithili, and Santhali to the Eighth
Schedule? TraE RIS, ST, AT R AT HINTH RIS ST A SETAT?

1.0Mark

(A)

71st Amendment / 71 ST

(B)

21st Amendment / 21 &L=

(©

92nd Amendment / 92 afETYT

(D)

None of the above / ITfHHADISTel

Q.50

A passenger deliberately interferes with the communication apparatus provided in a railway,
carriage without reasonable cause. The relevant provision is:

1.O0Mark

(A)

Section 141/ ar1141

(B)

Section 150/ gRT150

(©)

Section 157 / 9R1157

(D)

None of the above / STHHASRSTG!
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Which Committee recommends progressive use of Hindi in government offices?
QS ettt TR TR R et wet? 1LOMark
(A) Hindi Advisory Committee / fEdiacesrafafa
(B) Official Language |mplementation Committee / ST -Ga-AATd
©) Rajbhasha |mplementation Committee / TSI E G- ATd
(D) None of the above / STJHHIDIETE!
Section 8(1)(€) of RTI Act exempts disclosure of: IREMEARAFEHREERIS(1)(F)
Q.52 AR 1.0 Mark
(A) Commercial confidence / oIt
(B) Personal information / TSI
©) Parliamentary records / SEdiafieis
(D) None of the above / ITdwHOHSTR!
Under the Railway fare structure referred to in the official fare tables, the basic fare of AC
Chair Car of Vande Bhar at Express is:
Q33 iR AS e G heaTaTaIhsTIaR Vande Bharat Express & AC Chair| 1.0Mark
Car FTdfRaTe:
(A) 1.20 times the AC Chair Car basic fare of Shatabdi Express
(B) 1.30 times the AC Chair Car basic fare of Shatabdi Express
© 1.40 times the AC Chair Car basic fare of Shatabdi Express
(D) None of the above / STgHHTHETE!
One- time non-refundable registration fees of Rs. + GST (as applicable) shall be paid online by
the entity before starting participating in Commercial Earning and NFR e-Auctions.
Q53  ffassmsit NFR § X famiismamgedeaugeeege _ + ( GST wetargy| L0Mark
[RTTHHLA, AUAGTUA IO A TS AT TS|
(A) 5,000/%5,000
(B) 15,000/ %15,000
©) 20,000/%20,000
(D) None of the above / STgwHO®HSTR!
Wagons of standard bags of uniform size are exempted from mandatory weighment but at
Q.55 least% of such Rakes to be weighed in a month. [ U&EAMaTERE standard bagsy 10Mark
AT AT weighment Agee, AfhTad Rakes H AFAAFH___ % HIUEHHE AT TR T
(A) 5[/5
(B) 10[/10
©) 15[/15
(D) None of the above / STgwHTHSTR!
Maximum commodities can be clubbed in a wagon. [ TwdTRATARAATRa-taeqaiiat club
Q.56 o : 1.0 Mark
(A) 2[/2
(B) 12[/12
©) 41/4
(D) None of the above / STdwHOHSTR!
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A passenger holds a single journey ticket for a distance exceeding 500 km and wishes to break
journey en route. Which statement is correct under the conventional break-journey rules?
Q57  waEhEUE500 fFiAuRwgiwTEraETe Rt iRagArHaEI R aEaR | URakeaEr-| 1.0 Mark
EREIERUIE R G RITE AL B R B T F F#e
(A) The passenger may take unlimited break journeys at any station without endorsement or distance
restriction.A. / ArAfaTfRE TS H AT Ak h e e SR - favmeaedre |
(B) Break journey is permitted only on suburban tickets and is not permitted on ordinary long- distance]
tickets.B. / AT fRTHaASUTR A Cohe [URIATHIE 3 RIS g Ioh (e U SFIAa-Tee |
© For a single journey ticket exceeding 500 km, break journey is permitted subject to prescribed
conditions; the first break is ordinarily after travelling 500 km from the starting station.
(D) None of the above / STgHHTHETE!
How much claim can be paid if party has not declared the value of the consignment and not
paid PCEV charges for per sonal baggage ? e
Q.58 RIEEEREAL @RI REHIERIER I N IR R R EEa Ty PCEV STERETHITATIRT famg,| 1OMark
(A) Rs.50 per kg. / 50 ufa .
(B) Rs.100 per kg. / 100 wfa fomm.
(®) Rs.150 per kg. / X150 ufa fem.
(D) None of the above / STdwHOHSTR!
Which roach is most ropriate for effective clearance of station outstanding?
Q.59 Q%am:%wﬁmwﬁ%%q;ﬁpg-wpmﬁmw ¥ 1omark
(A) Carrying forward al disputed items until annual accounts are closed / WefifdaTieaneian
EUEENEICEEEREINRNIE]
(B) Prompt classification, verification, correspondence/recovery and adjustment of outstanding items
with  supporting  records / ~— SEEEGGRIFGEHRU,  FAGH,  UAMER/ g
AT AT o TR U HIA o
©) Treating al outstanding as irrecoverable after a fixed period / ff9qeEfy  Faemdh
EEQRICARE I BICIE]
(D) None of the above / IIRIHFHAHIETET
Which combination correctly represents the principal components of Station Outstanding?,
Q.60 RS R TR TG R R A ThI- ATa? 1.0Mark
(A) Freight outstanding, admitted debits, objected debits and wharfage/demurrage / e ST, TigasTee,
TS iaedeTeaTths]/SHST
(B) Ticket sales, EFT sales, catering receipts and parcel earnings only / Fawfeehefasht, EFT fagh,
e RTATI AT AT
©) Cash in hand, cash remitted, imprest and station balance only / dcgredi-dal, UWd ey,
SR AT ad
(D) None of the above / SURRFHO ISRl
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Which region is classified under Region C for Official Language Rules, where Hindi is not the
Q.61 native language? TTHTSTIAAHTHIAT Region C F3iaiiaai=- Tgaiighde, Sale e e HTsI-aie? 1LOMark
(A) Uttar Pradesh / STRYST
(B) Maharashtra / FgRTE
©) Tamil Nadu / affeTg
(D) None of the above / STJHHIDIETE!
Which of the following combinations correctly represents consignmentgitraffic for which
Q.62 specialised booking or handling provisions may apply? f=faf@ai@®- TEATTSTHA/| 1 o Mark
AT TAH e e TR AT A IR AN T g e TS ANEHEe ?
(A) Animals, Railway Material Consignments (RMC) and container traffic. / Ug], Yadmefad damsae( )
RM C q¥Tehe-RATATTd |
(B) Animals alone, because RMC and container traffic are treated identically to ordinary passenger
luggage. / Faeay], Fffch RM C deTehe-RATARITAh AT TR T HHTSTATE |
© Container traffic alone, because animals and RMC are outside goods traffic procedures. /
hadeheRATATITd, SRl T8Iael RM C AradTaraTayishaichaTess |
(D) None of the above / STHHEHETE |
Which of the following combinations correctly distinguishes a theme-based Bharat Gaurav
Q.63 tourist service from a conventional railway passenger train? fAmfaf@ai@®a- &EEH - themel 1 g Mark
based Bharat Gaurav tourist service HIETHTINAS AT AT IR ?
(A) Bharat Gaurav services are necessarily operated only at ordinary Mail/Express fares and cannot
include tourism-related services. / YR TRa JaTq FHard 0 & dhad AT Ta/Tequd T W &
Tl bt STl & 3R 38 wefed O Hefdd 9aru nfiet 9al &l Tehd! 8l
(B) Bharat Gaurav trains are restricted to AC Chair Car accommodation and cannot be operated as
tourist packages./ YTRd 7Ma ¢Af # Rth AC 93R ®R &I Flagm et & 3R 3¢ gfee Tl o dR W el
AT ST HehdT|
©) Bharat Gaurav trains are theme-based tourist circuit services in which the service provider may
combine rail transportation with services such as accommodation, meals and local sightseeing,
subject to the applicable policy./ WRd 7Ra ¢ ofiA-aTg e e daTd &, fomH afdd Warser @
Oiferelt o ded ¥l ¢ITUIe o AT-A1Y ¥e <l GadT, TH-UH 3R dlchel TIcig St Jarg off e &
REZIE]
(D) None of the above / STfHHEHETR!
Free time for loading/unloading of standard BCN/BCNA rake other than EOL sidingsis__ |
Q64  |nours[ EOL sidings #i8tge / standard BCN BCNA rake % / loading unloading %A freel 1 o mark
time foraAEeg?
(A) 5[/5%e
(B) 7017
©) 9[/9He
(D) None of the above / STgHHTHETE!
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Advance freight will be collected as % of total freight on booking of parce space
Q.65 AT TR G T A S A HTG (A [ TR S TH ST HTGTae A [ ATeTTaaTT 2 1LOMark
(A) 50/ 50
(B) 60/ 60
© 70/ 70
(D) None of the above / STgHHUHETE!
. Anubhuti coaches were introduced as a premium accommodation concept associated
Q.66 particularly with which service?Anubhutil 1.0 Mark
(A) Shatabdi Express/ Shatabdi Express
(B) Garib Rath Express/ Garib Rath Express
© Antyodaya Express/ Antyodaya Express
(D) None of the above / STIHRUHETE!
Permission of DCM isrequired for booking of a single package (Other theiced fish) weighing
Q.67  |more than kgs [ ( iced fish FBTgaR) Taaddeidavi___ freimmasaadgaesaeigiebhiet| 1.0 Mark
DCM &t STgAfq srasaaal
(A) 200[ /200
(B) 125[/ 125
© 150 / 150
(D) None of the above / STIHHUHETE!
While charging fare, a staff findsthat two permissible routes exist between the originating and
destination stations, but the fares differ. Which approach is the most appropriate?
Q68  FREEgFdaHITRUTATR % URI NS AT AR A FS AR ATHAANISUCTSYE, wferq] 1.OMark
AT TTSTET- STelTTe TR AHTESUIhHAARIEITET?
(A) Always charge the fare of the physically shortest route, irrespective of the authorised routing
provisions. / TTdHRTEeHTaTayichuRaTg R Ui TR (e U e dsIe HRfehThraTeT |
(B) Charge the fare strictly with reference to the applicable fare rules and authorised route/routing
provisions. / T[RRI TATRIGHTHR/ ST S HREl ST ageeneT |
©) Charge the higher of the two fares because it provides greater revenue protection. / &
T THG TR RTaTaT, FRiifeh SaaaTIeRIRa TR ATITEIdTE |
(D) None of the above / STfHHEHETR!
The power to make rules regarding matters such as compensation payable for death and the|
Q.69 nature/amount of injuries under the accident-liability chapter is provided under: €S- 1 oMark
AT F AT Ga AT I Ta) TR AT Aeeafranaamt o fhaamemdma?
(A) Section 123/ 41123
(B) Section 124/ gR1124
©) Section 129/ gRT129
(D) None of the above / SURRFHO ISRl
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An unused unreserved ticket on which no reservation of seat or berth has been made is
presented for cancellation. Under the refund rules, which of the following is correct?
Q70  RETsmgwmIRIGaewe, auficamfwes araumgieanmaTg, Teeurfayegal 1.0 Mark
feraTeTTaTe (R RaHiR R f@aHa - dEgie?
(A) Refund is ordinarily admissible if the ticket is presented within three hours of issue, subject to
deduction of prescribed clerkage. / FRutRaadhsTencanamI-a: [ChesTagI-eh
RGNS R CAUSIE BN E U ]
(B) Refund is admissible only if the ticket is presented within three hours after the actual departure of
the train. / Rissasfierr-agsiafearegararedideee-and edhHiar Teddiharsy|
© Refund is admissible without any deduction if the ticket is presented before the scheduled departure
of the train. / afe Teahegen RV A TE IR R ATSITId! fe-Tcheiehe ik R hEATATE |
(D) None of the above / STgHHOHETE!
A passenger holding a valid eligible railway ticket seeks retiring-room accommaodation. Which
statement most accurately reflects the general principle governing such accommodation?
Q.71 éwmﬁmamﬁzmﬁmmﬁmﬁmﬁlﬁﬁgﬁmﬁuﬁwﬁmﬁ 1.0Mark
(A) Retiring-room accommodation is a passenger amenity linked to eligible railway travel and is subject
to prescribed booking, identity and period-of-stay conditions; it is not an unrestricted hotel facility /
e e R eTERAa A SaamE g agTeas FufiRagihT, TeamaiRoa-midary hRIdihTee;
REERIIERRHERR RIS EH
ny person may book it without a railway ticket provi the full tariff is pai
(B) A book it with il ick ided the full tariff is paid / @t =t
foReafe e hyuis et addra
© A platform ticket holder has the same entitlement as a confirmed/RAC passenger for advance
retiring-room booking / WiehHTche RIS TERg T/ RAC AT Tha HATwRe
(D) None of the above / STfHHTHETR!
Who is responsible for monitoring the progressive use of Hindi in central gover nment offices?,
Q72 it R e LOMark
(A) President of India/ STRaeRTgUfc
(B) Department of Official Language, Ministry of Home Affairs / TeHATAaRISTHTSTIA AT
(®) Ministry of Education / [Rief=Te™
(D) None of the above / STgHHTHETE!
Amount of compensation w.e.f. 01.01.2017 payable U/s 124-A of the Railway, in case of a death
Q.73 |of apassenger in an untoward incident is 01.01.2017 SuE, FEITETHAGRTIERIRA 1.0 Mark
7 Railway Act FURT124- A & TEACTATARRTY fheriia?
(A) Rs.5,00,000/ X5,00,000
(B) Rs.4,00,000/%4,00,000
© Rs.10,00,000/%10,00,000
(D) None of the above / STfHHEHETR!

Page 16 of 24



Q.74

A minimum of __ coaches can be requested by the Service provider under Bharat Gaurav

Trains Scheme. WRATRAETAISTR A AHaTIEIATgRI=IA AR - a [T R I R AT TR aTe 2

1.0Mark

(A)

15 coaches/ 15 &

(B)

14 coaches/ 14 &/

(©

16 coaches/ 16 &

(D)

None of the above / STJHHIDIETE!

Q.75

The Card which is NOT a Category for exemption from payment of WDRF__ / WDRF

R TAMAgEh AT T dHaen- @ Card THsviige?

1.0Mark

(A)

Bronze [ / / Bronze &i&d

(B)

Gold [ // Gold &auf

(©

Silver [ // Silver T5id

(D)

None of the above / ITfTHHADISTel

Q.76

The base fare of AC Chair Car and Executive Class of Tegas Express, as specified in the
Railway fare structure, is related to the corresponding classes of which train?.

RETATRITATERIIRSTIaR Tejas Express & AC Chair Car 3R Executive Class &t
A N,

1.0Mark

(A)

Rajdhani Express/Rajdhani

(B)

Shatabdi Express/ Shatabdi Express

©

Duronto Express/ Duronto Express

(D)

None of the above / ITfHHADISTe

Q.77

The level of committee membersin standing tender committee for allotment of catering unitg
at Al to C category of stations is 1 A & C Suitheeeiue catering units & allotment ey

standing tender committee % TewaTehTEARaITE?

1.0Mark

(A)

JA grade officers/ / JA grade officers JA Jg3tfeanmt

(B)

Sr. scale officers/ . | Sr scale officers aieSTha3TAER!

(©

Junior scale officers/ / Junior scale officers siASEhaaTfdeRT

(D)

None of the above / STJHHADIETE!

Q.78

Under the Computerised Coaching Refund Scheme (CCRS), refund after the normal
prescribed time limit can be considered in specified cases. Which condition is particularly
relevant for a confirmed/RAC ticket under CCRS? ( ) Computerised Coaching Refund

Scheme CCRS &3idiiaamAT-aiAeivaand- Hifaarg oA heueadreiearsmaadial CCRS
RRatatatga/ RAC Raekfagai- Herd RAdweraummas?

1.0Mark

(A)

The passenger must personally present the ticket at an eligible PRS centre within the prescribed
extended period, aong with prescribed identity proof/photocopy as applicable. /

AR RAfIETdsTare iR PRS dhaureadiceheaedda-aidiedarani[eH RigRaug=Hymmo
R2EEIRICEIERITS

(B)

CCRS automatically grants refund on every waitlisted ticket without any verification.

©

CCRSis applicable only to unreserved tickets and never to confirmed or RAC tickets.

(D)

None of the above / ITfTHHADISTel
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. Which statement correctly describes the nature of Station-to-Station (STS) rates in Railway
Q.79 freight traffic? Yratheararatad - - () Station to Station STSrates HUHA HIHGATADI- AR ? 10Mark
(A) STSrates are universally applicable to every commodity between every pair of stations. STS rates /
a3 R - SElha aaTd Hi e aNgde |
(B) STS rates are specia rates applicable to specified traffic/commodity movements between specified
originating and destination stations/points, subject to the conditions of the applicable policy. STS
rates /| FfdEawg) AAETARIMEEIRINSRUETTRCIF/ WEehaaATENT AT f[adwade, Sangid
RITdTchaTeR eI |
© STS rates are applicable only to passenger traffic and have no connection with freight marketing.
STS rates / FaeaTATATETAURANR e H RIFCHTh (TS ThIhisaa gale |
(D) None of the above / ITHHEH ST |
What is the validit eriod of a privilege pass for one round trip?,
Q.80 qamgi%nﬁ?iﬁqﬁimﬁamzmagéwmﬁm’ PR R "1 romark
(A) 1 month / 1 918
(B) 3 months/ 3178
(©) 4 months/ 4 ATE
(D) None of the above / SURFHO ISRl
Time limit for the  first appeal under RTI in railways is:
Q8l  readurdteTEhagaugehe e T 1.0Mark
(A) 15 days/ 15/ f&=
(B) 30 days/ 30/ &
© 60 days/ 60/ f&
(D) None of the above / SWRIFHAHISAE!
A freight invoice has been accounted for in Railway books, but the freight has not yet been
Q.82 realised from the party. This  situation is best classified as| 1.0Mark
R iheg A A NI R TR HTE, AR TUTC e TaIgATe ISR hae T auiha ehaToTaiT?
(A) Admitted debit / Fiasiae
(B) Freight outstanding / tresreprat
(®) Objected debit / sTUftehdasiae
(D) None of the above / SURRFHT ISRl
Which of the following best describes the principal operational purpose of the Hand Held
Q.83  |Terminal (HHT) supplied to ticket-checking staff? fehesitaerramatesTesawaqTT () Hand| 1.0 Mark
Held Terminal HHT FUEURA@Seed MHafhaiaaaaaeqaaiotag?
(A) To replace the reservation chart completely and eliminate the need for passenger verification /
SR TUTATE R YRR AT AT Rk 13T A AT TR T
(B) To function exclusively as a cash-receipt machine without passenger/berth information /
hacahaXd IGHR R EUR BRI, SRS/ FefesT-eRar
© To provide computerized on-board ticket checking with PRS connectivity, including chart/berth-
related working and updating of passenger status / PRS / SAfacfacimmeadd wraedidhasii-
Sigfehesiia, frarar/ seeddiemriqemmsiRala weraaeg
(D) None of the above / STIFRUHETE!
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Q.84  [TCW full form in relation to cash officeis : HersiiraFaGHA TCW FTYUETFITR? 1.0Mark

(A) Traffic cheque witness / / Traffic Cheque Witness ¢ithadarides

(B) Traffic cheque withheld / / Traffic Cheque Withheld ¢ftresrfacges

©) Traffic cash witness C / / Traffic Cash Witness ¢itharahsifded

(D) None of the above / STIHRTHETE!

0.85 CPGRAMS is an initiative under which department of the Indian Government? CPGRAM S 10Mark

(A) Department of Administrative Reforms and Public Grievances (DARPG) / VRTRIH& ER
RIS AHEAEHRT( ) DARPG

(B) Department of Personnel and Training (DoPT) / SIH&RARISTITIHRT ) DoPT

©) Ministry of Home Affairs / Tr=Te™

(D) None of the above / ITdwHOHSTR!
What is the amount of minimum cancellation charges per passenger on unused 3rd A/C class

Q86 | ecerved ticket 33 / rd A C SofdamRidieiemeueria A g ed v e ? 1.0Mark

A Rs.100/- / X100/-

(B) Rs.120/- / X120/-

© Rs.240/- / X240/-

(D) ) None of the above / STfwHHERETE!

Q.87 Forwar ding note should be [ Forwar ding Note @ierTierams-raige? 1.0 Mark

(A) Filed in the claims office [ / qATRATATHEIRITRATITY

(B) Sent to accounts office [ / @RI HSTSTY

(®) Preserved at the forwarding station [ / Forwarding Station TRERf&Iae@eg

(D) None of the above / STgHHTHETE!

Q.88 IRPSM standsfor : |IRPSM @Tquieqaa? 1.0Mark

(A) Indian Railways Profile System and Management / Indian Railways Profile System and /
Management ZfeaRAdUIhRISARIReHUSH-GTHE

(B) Indian Railways Passenger Services and Management / Indian Railways Passenger / Services and
Management Eea-RadUboRAdSTISH-STHE

© Indian Railways Projects Sanctions and Management / Indian Railways Projects / Sanctions and
Management feamadmoiaeadaRITUSH-STHE

(D) None of the above / STgHHTHETR!
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Q.89

In case the quantum of amenities on the basis of norms for Recommended Amenities is lesg
than Minimum Essential Amenities, the actual minimum essential amenities to be provided

can be modified with the approval of gk  Recommended Amenities
[FHTAGE ST [ TS h AT Minimum Essential Amenities AFAE,
AT AT ARG AT AT ISR eheehieaighic Gt sTahie?

1.0Mark

(A)

DRM / / DRM HeeRevs s

(B)

GM // GM Hgsees

(©)

PCCM / / PCCM e-HEaTiOi ST yseh

(D)

None of the above / ITfHHADISTel

Q.90

The minimum width of platforms for stations handling high passenger traffic is

R AT T h U H TR R Aad g T8a:

1.0Mark

(A)

3 meters/ 31

(B)

5 meters/ 5 X

(©)

10 meters/ 10 / Htew

(D)

None of the above / ITRIFHAGIETET

Q.01

Scale L ismoreby % than Scale R. Scale R Fige= Scale L franmiasrasiiasa?

1.0Mark

(A)

20/ 20

(B)

30/30

©

40/ 40

(D)

None of the above / ITfwHHADISTal

Q.92

Who has been delegated the administrative authority to approve the opening of new Pradhan
Mantri Bhartiya  Janaushadhi Kendras (PMBJK) at the Zonal level

FATERRATIAHARA TSNS F@( ) PMBIK  EleAdiidd  Ahferguemata
R AT S fRaraTe?

1.0Mark

(A)

AGM / AGM

(B)

PCCM / PCCM

©

PCOM / PCOM

(D)

None of the above / ITJHHADISTE!

Q.93

Minimum distance for charging luggage is [ ST (TG ehagemich-aaangaiiehd-ia?

1.0Mark

(A)

25km [ / 25 forsit

(B)

50 km [ / 50 forsit

(©)

100 km [ / 100 foreft

(D)

None of the above / ITfHHADISTe
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Q.94

Under the Cargo Aggregator Transportation Product introduced by Railway Board, which
combination is correct? YTaSISgRIYE®RTIT Cargo Aggregator Transportation Product

1.O0Mark

(A)

It is intended mainly for coal, minerals and iron & steel, with no minimum lead restriction. /

TEHHA T, TS eTe e UageiTdeh e e RgaH-dHelIgehchISeld Tele |

(B)

It permits cargo aggregation only in open wagons and applies irrespective of the commaodity

exclusions prescribed by the policy. / TEhaasaTaT-HGBNTENIHR! AT qaTediiR-ld AeiaaT]-
STRSHRUTehIIRATETR T |

(©)

It facilitates aggregation of eligible commodities, subject to prescribed exclusions, minimum lead

and covered-wagon conditions under the product. / TEUTHERI3NIRTINIRME &I, Fyffaafgsaeo,
AR S AATRARNRYITTRT I T haTE T, T |

(D)

None of the above / ITfHHADISTa |

Q.95

Which feature of RailMadad helps passengerstrack the status of their complaintsin real time?,

REHEEeh e T I [ T R AT A e A ST R T eh IR T URTeTeeE A g, dheclie?

1.O0Mark

(A)

Complaint Tracker / fIemdca?

(B)

Status Monitor / Rerfa Aifde

(©)

Grievance Dashboard / fQisraaseEis

(D)

None of the above / ITfTHHADISTel

Q.96

Subways/ FOBs are to be provided at all categories of stations in a phased manner. However,
non provision of Subways FOBs at which of the following category stations may not be

regarded as deficiency under MEA. @¥fidivfiheee=iae |/ Subways FOBs
ARG A haSIEseeITuTe [qemd, fAefafgaid feagviieReiee /| Subways FOBs
RTITAETAATRIATATT M EA R idenH g AT dAehala?

1.0Mark

(A)

SG/1-3/1/1-3 SG

(B)

NSG-5 & NSG-6/-5-6 NSG & NSG

©

NSG-6 & HG/1-3/-6/1-3NSG & HG

(D)

None of the above / ITJHHADHIETE!

Q.97

What is the primary am of dynamic pricing in Indian Railways?

WRATARATHT T e A (RO T R S8 T T ?

1.0Mark

(A)

Increase ticket fares randomly / feseforeraatiaafs

(B)

Optimize revenue based on demand / ARTERSTTURURTSTEG RT3t

(©

Reduce passenger numbers / ATichEATR AT

(D)

None of the above / STHHASRSTE!

Q.98

The principal advantage of an e-Balance Sheet over an exclusively manual station balance

system is; FAAATAARAATATAUTATRITATHE- SAANCHTHEATHFTR?

1.O0Mark

(A)

It eliminates the requirement for source documents / TEACEATAN I ATARTGHATIHT FHrade

(B)

It facilitates electronic compilation, reconciliation and monitoring of station financial transactions /

e M- SThgAarg e eher, THTUd MTRT R RITHETA S

(©)

It permits unauthorised alteration without audit trail / Tefa-rafeeceersiAgHduRad Hisafd 3dle

(D)

None of the above / ITRIHFHAHIETE
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Q.99

When the train is cancelled due to unforeseen circumstances such as accidents, breaches and
floods, the ticket should be surrendered for refund within __ days excluding the scheduled day

of departure of the train. e, YACEASRAGATI AT ATUR AT HHRUTGAER TR,

1.0Mark

(A)

7 days/ 7

(B)

30 day / 30 f&

©

90 days/ 90 f&

(D)

None of the above / ITfHHADISTel

Q.100

Refundable Security Deposit for engaging STBAs at NSG-6 category of stations _ -6 NSG

SofiFRAATIR STBA IR A TaTae A eaTeTHTRTRY fheig?

1.0Mark

(A)

7,500/% X7,500/-

(B)

10,000/ X X10,000/-

(©

15,000/ X X15,000/-

(D)

None of the above / ITJHHIDHETE!

Q.101

Section 150 primarily concerns: &RT150 HEA:fra@Esiads?

1.0Mark

(A)

Maliciously wrecking or attempting to wreck atrain / STHEgTeRg TR UeESARATIT IARARIIATHHAT

(B)

Failure to remit station cash / TLF-HISTHIIRZAT

(©)

Passenger reservation cancellation / ATN3TR&TURESRZAT

(D)

None of the above / ITRIHFHAHIETE!

Q.102

Nodal officer for GCT is[ GCT &fe@ Nodal Officer ®9g?

1.0Mark

(A)

Sr.DOM [/ ./ Sr DOM aRSHeaUfaTe-ys S

(B)

Sr.DCM [/ ./ Sr DCM aRgHeaamuiaehysth

(©

GM [ // GM meIvaed

(D)

None of the above / ITJHHADIETE!

Q.103

In stores procurement, AAC means . @rdehiasien AAC werefaarg?

1.0Mark

(A)

Annual Average consumption. / / Annual Average Consumption aTSasiaaEaa

(B)

Anticipated Acute Complaints. / / Anticipated Acute Complaints enferar«Riremad

(©

Anticipated Annual Consumption / / Anticipated Annual Consumption FcTIaaTte @ud

(D)

None of the above / STJHHADISTE

Q.104

The primary control objective of cash remittance from a dstation is to ensure

RRIEEEC T UGB ECIE PP M READE O v

1.0Mark

(A)

M aximum cash retention at station / TR EehdHTeha G

(B)

Safe, prompt and correctly accounted remittance of Railway earnings / Yeid3TEehrgRieNd,
SPIERHKECICEE |

(©

Conversion of all cash into digital receipts before remittance / SNUIUGTSHeRalah! fSfieerReaRageHT

(D)

None of the above / ITHHASSTE!
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In railway , Arms and ammunitions are known as ¥@a® Arms and Ammunitions
Q.105 ¢ : : 1.0 Mark
(A) Contraband goods [ / / Contraband goods fAfSgarme
(B) Intoxicating drugs [ / / Intoxicating drugs HTeehged
©) Dangerous goods [ / / Dangerous goods Tae-TaHTd
(D) None of the above / STIHHUHETE!
Consider the following statements regarding Yatri Ticket Suvidha Kendra (YTSK): 1)It can
provide computerized PRS and UTS facilities. 2)Authorized ticketing agents such as STBA,
JTBS and RTSA may be dligible for YTSK authorization subject to prescribed conditions.
3)YTSK is necessarily restricted only to unreserved ticketing. Which of the following ig
Q.106 [|correct? ABiifewegfautda( ) YTSK FesuH{Arioiaama-iaeaueiog: 1) Fgwrgedsd PRY 1.0 Mark
qrR UTS  gRutuga=a®are! , 2) STBA JIBS &R  RTSA
SaAfAFaRRHTIaeRYiRadidd  YTSK  Wiideodagas g ddel  3)YTSK
hAATARIAd R ISTdhR g Adeae | Refaf@aiasa- aEge?
(A) 1 and 2 only / Faal 32
(B) 2 and 3 only / Fa@2 3R3
©) 1 and 3 only / Faarl 3fR3
(D) None of the above / STfHHAHETR!
Which of the following is NOT a scheduled language in the Eighth Schedule of the Indian
Q107 | congtitution? AR B AR AR G- ST A TITE? 1LOMark
(A) Hindi / &
(B) Sanskrit / §%ha
(®) rajasthani / TSR
ugu
(D) Telugu/
A station has been categorized in a group for which a particular passenger amenity ig
prescribed asa“desirable’ rather than a“minimum essential” facility. Which principle should
Q.108  govern itsprovision?“ " “ " frfiRMERAHTEIER SN RT HaReasds Faam| 1.0 Mark
BT GRUTRETH IR SHFAATHE - HiagaaREaiey?
(A) The facility must invariably be provided before any other passenger amenity irrespective of local
conditions / HHRURR TR TIRaTg R Ui Rmsigfaunsiduscdds
RIELIE I ECIR R P HE L MIRIBIIFY
(B) The facility can never be provided unless the station is upgraded to the next category /
LRI A U ~A U S E A eTeh HITa e e Teehd
© Provision should be planned according to the prescribed norms, station requirements, feasibility and
available resources, while maintaining the hierarchy of amenities / Jfaerl TauHHuiRaAMCS],
RAECIEICR2CTIR AR AT RS USRI b AT HARIRATSIHT EURYPIRIECICICIIRIECIS
EAEEDIERIEE IS GIRY
(D) None of the above / STgHHTHETE!
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Which circumstance is specifically addressed by Section 95 in the scheme of common- carrier

Q109 jianility? e raTEmaT b eTaHa®95 fraukiefa dadag? 1.0Mark
(A) Delay or detention in transit / TRITEAIwsaT Y
(B) Fraudulent travelling / diaragaams
©) Pulling communication chain / GaRA-@ &
(D) None of the above / IIRIHFHAHIETET
The number of berths earmarked for female passengersin SL classin Mail/Expresstrainsig
Q.10 [ e/ TSR SL STARRe A e ? LOMark
(A) 4[/4
®) 6[/6
©) 12[/12
(D) None of the above / STIFHUHETE!
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