CCTSMAS 11Sep26 S1

Q.1

While charging fare, a staff finds that two per missible routes exist between the originating and
destination stations, but the fares differ. Which approach is the most appropriate?

EIRIECERELRPERERIGIHED ARSI A F AT THAATISUCTodR, iCT
T TERTTRRTATSTENT- TS [T e HAaaSUgTha R TaTa T ?

1.0Mark

(A)

Always charge the fare of the physically shortest route, irrespective of the authorised routing

provisions. / TTdHR e TaTag-ichuRaTg R Ui TR [ h e U e EsIc HRfehTaTeT |

(B)

Charge the fare strictly with reference to the applicable fare rules and authorised route/routing
provisions. / R[eRIATAIRTTTATRIGHTHRT/ ST S HREl ST ageeheT |

(©

Charge the higher of the two fares because it provides greater revenue protection. / i

(RIS R, Sl FaA ST RIS UTEIdT |

(D)

None of the above / ITfHHADISTel

Q.2

Refund of WDRF is given if wagons are not supplied within ____ days of indent subject to non-

availing the facility of stacking. / g stacking WHIGRAUHATHAGAAREE, o indent
TR HIATTSUCTsY-Tgl SheTUeTUR W DRF shiaTqeiehiotidig ?

1.0Mark

(A)

10[/10

(B)

30[/30

©

7017

(D)

None of the above / ITfHHADISTel

Q.3

Which of the following combinations correctly represents consignmentsftraffic for which

specialised booking or handling provisions may apply? FMAfAf@dAG®- AEAHITATA/
R IR Ea R R R EN I R E R E L C G A R U G RIC KU R G F

1.0Mark

(A)

Animals, Railway Material Consignments (RMC) and container traffic. / US], TeidneRae sharg-e( )
RM C q¥Tehe-RATAATd |

(B)

Animals alone, because RMC and container traffic are treated identically to ordinary passenger

luggage. / Haeuy], Fifch RM C d¥Tehe-RATARITAh AT HF G AT HFTSATR |

(©

Container traffic alone, because animals and RMC are outside goods traffic procedures. /

hadeheRATATITd, FRiTeh ISIaen RM C ATaaTaraTayishaichaTese |

(D)

None of the above / JugHAHSE! |

Q4

The Accountal of revenue earned from Non Fare Revenue contracts comes under Minor head |

- feerameretea( ) Non Far e Revenue Se i@ atiiaeeeaaci@ishiehaegeiehsiaiid SiaTe?

1.0Mark

(A)

600 / 600

(B)

400/ 400

©

500/ 500

(D)

None of the above / ITfTHHADISTel
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A passenger could not undertake the journey because of an abnormal circumstance involving
didocation of train servicess Which statement best reflects the refund principle?
Q5 EEREICEIPRRE TR G G LI NI T FEROAENAE A H Tf@adda-ar 1.0 Mark
(A) No refund can ever be considered once the scheduled departure time has passed. /
efRaueaT R dsHeaTgihRardaRRafd AResmRiaR s |
(B) Refund is automatically granted in every case irrespective of whether the passenger actually
travelled. / ATHTAIRITHATARIAT !, SHRIURATEIRUSTIRRHTHIAR RS Td:fedTsTdTe |
© Refund may be admissible under the specia provisions applicable to abnormal circumstances,
subject to the prescribed  conditions  and  verification. /  Feffasrdiei
FATI TR R A RAT [T e ch A R R s =T dehdTe |
(D) None of the above / STgHHOHETE!
Advance freight will be collected as % of total freight on booking of parce space
Qe T eTEAT e I [ TR AT HTSeh [ AT 1T & T AT HTS TR TR TG ? LOMark
(A) 50/50
(B) 60/ 60
(©) 70/ 70
(D) None of the above / STgwHOHSTR!
A minimum of __ coaches can be requested by the Service provider under Bharat Gaurav
Q.7 Trains Scheme. WRATRAEAAISHTRS A qAHaTHGTATgIRI=IA AR - a [T TR T R AT TRl 2 1.0Mark
(A) 15 coaches/ 15 &|
(B) 14 coaches/ 14 &4
(®) 16 coaches/ 16 |
(D) None of the above / STgHHUHETE!
08 Time limit for the  first appeal under RTI in railways is: 10Mark
: RQEC AR EE B U I AL R G L ar
(A) 15 days/ 15/ f&=
(B) 30 days/ 30/ f&
© 60 days/ 60/ f&
(D) None of the above / STWRIFHAH IS
When the train is cancelled due to unforeseen circumstances such as accidents, breaches and
floods, the ticket should be surrendered for refund within ___ days excluding the scheduled day
Q.9 of departure of the train. gHedl, UmgeneiRETGIHISHIAURRATAaThaRueRegue,| 1.0 Mark
CTh IR AT Th [T B g Cheh IR hh T [ha- eIk HIAR L SR R AT T ?
(A) 7 days/ 7
(B) 30 day / 30T
(©) 90 days/ 90 f&
(D) None of the above / STgHHTHSTE!
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Q.10

A confirmed reserved ticket is presented for cancellation sufficiently in advance of the
scheduled  departure.  Which  principle correctly applies to the refund?

REAEID G N I TG A B R P2 B R R R R R G HHE A CAT Y I R L A B e R r e T
Afagiaadia?

1.0Mark

(A)

The entire fare is refunded in every case without any deduction. / Ucdenfedfd Hfaariored

EZARIERUIENRICIRIER MIRIE]

(B)

Refund is admissible after deduction of the prescribed cancellation charge applicable to the class and

circumstances. / SufteiRufRafaaisRsrarRyiaRe muRchmedaTe RbEsagae|

(©)

Refund is admissible only after obtaining a TDR irrespective of when the ticket is cancelled. /
fehearaiegfrarsiy, Rugaad TDR UTddi~daIGe s e |

(D)

None of the above / ITfTHHADISTel

Q.11

Under the Computerised Coaching Refund Scheme (CCRS), refund after the normal
prescribed time limit can be considered in specified cases. Which condition is particularly,
relevant for a confirmed/RAC ticket under CCRS? ( ) Computerised Coaching Refund

Scheme CCRS S3f@faamafaitaand- Hiurharg FonmaiRbhesmRdaridaemaadial CCRS
h3tatatmided/ RAC Rereahiaiuat- Higrd fadvsuduEfieg?

1.0Mark

(A)

The passenger must personally present the ticket at an eligible PRS centre within the prescribed
extended period, aong with prescribed identity proof/photocopy as applicable. /

arthiHeRafaEaiRasafd sfiaeurs PRS dguieadieacieddameraldieddane- WHiRaugar-yHToT/
RZEEIRICEIENIS

(B)

CCRS automatically grants refund on every waitlisted ticket without any verification.

©

CCRSis applicable only to unreserved tickets and never to confirmed or RAC tickets.

(D)

None of the above / ITfwHHADISTal

Q.12

When a station withdraws an amount from its accounted earnings for an authorised purpose,

the essential accounting principle is that: SRR ATAAFAIEITHATHTI AT GATTATL
FTAare, daaEnag-aa grm?

1.0Mark

(A)

The withdrawal need not be reflected in station accounts if subsequently restored / af¢ STeHwIY
Bl E AN I RIS L LR I E | S E AR CERE TR ]

(B)

The withdrawal must be properly accounted for and supported by the prescribed authority/records /
fAugiamRRdaearaaTgiRamTeaau sfvdigrRadsmaTse

(©

It is automatically treated as an imprest / 38EEd:EIREHFTSTET

(D)

None of the above / ITHFHASSTE!

Q.13

A passenger holds a single journey ticket for a distance exceeding 500 km and wishes to break
journey en route. Which statement is correct under the conventional break-journey rules?

TEFAEFUE500 R s i UaaaET e s A RAgAR AT A-TdEdle | TRUREATAT-
TR AT ST AR - ATh-ae?

1.0Mark

(A)

The passenger may take unlimited break journeys at any station without endorsement or distance|

restriction.A. / A fEATRE TS EHCATGAU e ok ch e e IR AN HaAT- faRmeieehdre |

(B)

Break journey is permitted only on suburban tickets and is not permitted on ordinary long- distance

tickets.B. / AT RS U-TR AT ohe URITTHIE 3 REATHTATa g [cehe 0 SFHa-Tere |

©

For a single journey ticket exceeding 500 km, break journey is permitted subject to prescribed
conditions; the first break is ordinarily after travelling 500 km from the starting station.

(D)

None of the above / STJHHIDETE!
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Maximum commodities can be clubbed in a wagon. [ TwdT-RATIRAATRa-taegaiiat club
Q.14 rareTaR? 1.0Mark
(A) 2[/12
(B) 12[/12
© 4[14
(D) None of the above / STgHHTHSTE!
Section 100 of the Railways Act deals with Railway Administration's responsibility as carrier
Q.15 of : TASTATATHHRIURTL 00 YAATLTETeh PTG hEUH TFgRIaEs ag ? 10Mark
(A) Goods only / aeHTe
(B) Luggage / Ir=iEmE=
©) Railway stores only / haeRedecie
(D) None of the above / SURRFHO ISRl
A group intends to book a large number of berths for a common journey. Which statement
best reflects the principle governing bulk reservation?
Q.16 g U AT NS EATA T Jehehe-TaTEdTe (A @adaaia-  awaa  bulk  reservation| 1.0Mark
IR RIEREIE Gl R AN CALE L & D3 LA [0 | 4
(A) Bulk booking is treated exactly like an ordinary individual reservation, with no special procedural or
authorization requirements.
(B) Bulk/group reservation is subject to prescribed railway procedure, including the applicable
authority/permission and conditions; it is not an unrestricted right to block accommodation.
© Bulk booking can be made only against the Foreign Tourist Quota.
(D) None of the above / STgHHUHETE!
CPGRAMS isintegrated with which grievance handling platform for Central Ministries and
Q17 Ipepartments? ) HifietamuurTadAmrmTAd R PR | -0 Mark
(A) PRAGATI / WTfdt
(B) RTI Portal / RETEURCA
©) PG Portal / disfiaiéa
(D) None of the above / STWRIFHAH IS
Who is responsible for monitoring the progressive use of Hindi in central government offices?
S R L e a L LA B e D T e R M B D R o e p e te: o e 1.0Mark
(A) President of India/ sTRaeRrgUfa
(B) Department of Official Language, Ministry of Home Affairs / eHTeehRISTHTSTia«RT
(©) Ministry of Education / fremesme=
(D) None of the above / STfHHEHETR!
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Which statement correctly distinguishes cancellation of an eticket from cancellation of a

Q.19  [|conventional counter-issued PRS ticket? ¥ fededwimUsivmReNONGRE  PRY 1 0Mark
TR H IR A I TR - HIehe Taisiaeaardra?

(A) E-tickets and counter-issued PRS tickets must always be cancelled only at the originating reservation
counter. / 3-fdehe R HE3R T TR PRS fedhe ghm I8t RedeM Flder W i g ST dTfeq el o d
ST gU &1

(B) E-tickets are governed by the prescribed online/IRCTC cancellation and TDR procedure, whereas
counter-issued PRS tickets follow the applicable PRS/counter refund procedure. / 3-Roahe
HAATE/IRCTC & a0 AR 3R TDR WiEd & d&d 371d &, Siaich ddey & S PRS fedhe PRYFRSER|
ke T & Tl &1 urer aed 2|

(©) E-tickets cannot be cancelled before chart preparation under any circumstances. / -freit off Rafd &
ATE S & U e- feehe %8 T8l TR 11 dend |

(D) None of the above / STfHHEHETR!

An unused unreserved ticket on which no reservation of seat or berth has been made ig
presented for cancellation. Under the refund rules, which of the following is correct?

Q20  RETsmIwmIRiaewe, aufieaTae R I TR U [ aTTaTe, TRk 1.0 Mark
TeraTaTTaTe IRbe Mar ARl aA I TTEeie?

(A) Refund is ordinarily admissible if the ticket is presented within three hours of issue, subject to
deduction of prescribed clerkage. / fYfRaacheTene T mIq: [ChesTR gl
GIEE RIS I EAUSIE PR E R ]

(B) Refund is admissible only if the ticket is presented within three hours after the actual departure of
the train. / RtrsavisrIA-agsTaieahe goharaide o e cahHIaR TEqaiharsiy |

© Refund is admissible without any deduction if the ticket is presented before the scheduled departure
of the train. / afe feehe g eRayeeaugavararsTydr fa-TfheicrcldihRthe ARz |

(D) None of the above / STIHFRUHETE!

Q.21  |TheFirst digit of FOISRR indicates___ [ FOI'S RR &yemaicharameaiiare? 1.0Mark

(A) Type of Traffic [ // Type of Traffic ArarTdeIIHR

(B) Destination Railway [ / / Destination Railway Tideaeeid

(®) Originating Railway [ / / Originating Railway URf¥eed

(D) None of the above / STIHRUHETE!

A passenger with an ligible PRSreserved ticket wantsto cancel theticket through the railway
enquiry/call facility rather than visiting the reservation counter. Which statement is most

Q.22 appropriate? T PRS ARfAaieeheaieamBia e Seuis-aasaead / enquiry call facility] 1.0 Mark
[ ATAHATCFHETEHTAIRATR | A aH A - AT HTaSuIhe ?

(A) PRS tickets can never be cancelled through any remote facility.

(B) Cancellation through the prescribed 139/online facility is possible for eligible tickets, subject to the]
applicable time limits and procedure. / fufRaawa- dHTsiRufRatdhstdia arAfencinrE@RUT139/
online facility FATETHATRASTHSRATR |

© Any PRS ticket can be cancelled through SMS at any time even after the prescribed refund cut-off. /
foreftsft PRS feareanifRuiiaRtreasa- dinrhdiesfiferaisfama SM S & AreawaRefmarsashdre |

(D) None of the above / STgHHTHSTE!
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Q.23

LED train arrival/departure boards are mandatory at: I EAEHIURUASSIEASINHA/
EEDIECICEIECIDEH

1.0Mark

(A)

Only A1 category stations/ dad 1 A Siufichece™

(B)

B1 category stations/ B1 / Siufiehees

(©)

All stations with more than 5,000 passengers/day /5,000 / @31faerarsit/ femarerasfimeem

(D)

None of the above / ITRIHFHAGIETET

Q.24

Forwar ding note should be [ Forwar ding Note @ierieareT-Tangy?

1.0Mark

(A)

Filed in the claims office [ / qaTRIT@HRIATHRITSTY

(B)

Sent to accounts office [ / CRATeRATAThRIHSITSITY

(©)

Preserved at the forwarding station [ / Forwarding Station TRERf&IaReaTsTy

(D)

None of the above / ITfHHADISTE

Q.25

Refundable Security Deposit for engaging STBAs at NSG-6 category of stations _ -6 NSG

JofiheHiae STBA fgwmatidh i aTae IR RIS fha-ta?

1.0Mark

(A)

7,500/% X7,500/-

(B)

10,000/ X X10,000/-

(©

15,000/ X X15,000/-

(D)

None of the above / ITfwHHADISTal

Q.26

IRPSM standsfor : |RPSM @TquieuarTg?

1.0Mark

(A)

Indian Railways Profile System and Management / Indian Railways Profile System and /
Management feaRadihEd AU HASTHE

(B)

Indian Railways Passenger Services and Management / Indian Railways Passenger / Services and

Management 2fEaiald I sRATdUeTUSHASTHE

(©

Indian Railways Projects Sanctions and Management / Indian Railways Projects / Sanctions and

M anagement feamRaayisiaeadaRiTUgHASTHE

(D)

None of the above / ITfTHHADISTel

Q.27

The principal advantage of an e-Balance Sheet over an exclusively manual station balance

system is: FaAAT AR TTTATHUTA R IGAATHS - S eI HFTe ?

1.0Mark

(A)

It eliminates the requirement for source documents / TEHGEATIS Pl ATATRATTH FHeadia

(B)

It facilitates electronic compilation, reconciliation and monitoring of station financial transactions /

e M- STchgAarg e eher, THTTd MR R RITHETA S

(©)

It permits unauthorised alteration without audit trail / Tefa-rfeeceersigduRad Hsafd 3die

(D)

None of the above / ITRIFHAGIETET

Q.28

The level of committee members in standing tender committee for allotment of catering unitg
at Al to C category of stations is 1 A & C Svfiheee e catering units & allotment &fAy|

standing tender committee & TS TeRavaEITE?

1.0Mark

(A)

JA grade officers/ / JA grade officers JA JgtfaIamRT

(B)

Sr. scale officers/ . / Sr scale officers aiSEha3TfAER!

(©

Junior scale officers/ / Junior scale officers sASEhcraTfeRT

(D)

None of the above / ITfTHHADISTe!
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Q.29

The power to make rules regarding matters such as compensation payable for death and the|
nature/amount of injuries under the accident-liability chapter is provided under: gﬁEﬂT

AT AT F AT eI AT AT IChUEHq/ Y 31 it area-me! it fraurmdmEa?

1.O0Mark

(A)

Section 123 / 911123

(B)

Section 124 / 9R1124

(©

Section 129 / 91®1129

(D)

None of the above / ITHFHASSTE!

Q.30

One- time non-refundable registration fees of Rs. + GST (as applicable) shall be paid online by
the entity before starting participating in Commercial Earning and NFR e-Auctions.

ATt NFR & ¥ oA e Ewradgaege _ + ( GST Wgiengn)
[RTTHHA, FUAGIUA IR OTSIeeh SA AT AT TS|

1.0Mark

(A)

5,000/%5,000

(B)

15,000/ %15,000

(©)

20,000/%20,000

(D)

None of the above / ITfTHHADISTel

Q.31

After approval of Detailed Project Report, the applicant shall complete the GCT construction
within  months. [ Detailed Project Report Wiedidd &ag, dgwat  GCT

[RTTHTOTTeh T HE T H AT IeheHT T

1.0Mark

(A)

12[/12

(B)

241124

©

36[/36

(D)

None of the above / ITfTHHADISTel

Q.32

Which situation most appropriately attracts the provison concerning misconduct/related

passenger behaviour under Section 145? 9RT145 FATafhauRReIRYA HTESUIHEURATA S ?

1.0Mark

(A)

Travelling without ticket alone / shadfa-TeehedTT

(B)

Entering or remaining in a carriage while in an intoxicated or nuisance-causing condition as covered

by the provision / ALl SaEIHARUga3TTahe-aTall e d HSHIALT The-TIReT, SiTich WauHa ide

(©)

Loss of goodsin transit / TRITH-HHATCER T

(D)

None of the above / STHHASRSAG!

Q.33

Amount of compensation w.e.f. 01.01.2017 payable U/s 124-A of the Railway, in case of a death

of a passenger in an untoward incident is 01.01.2017 AUHTE, FAGIHITCATHAT I g TeIT]
# Railway Act #ERI124- A F TEACIATTSNR R Therla?

1.0Mark

(A)

Rs.5,00,000/X5,00,000

(B)

Rs.4,00,000/X4,00,000

(©

Rs.10,00,000/%10,00,000

(D)

None of the above / ITfwHHADISTal
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Q.34 Which feature of RailMadad helps passengerstrack the status of their compl:nﬂr;%s%l: real time? 10Mark

(A) Complaint Tracker / fimades

(B) Status Monitor / Rafa #iffHeR

(©) Grievance Dashboard / Rieaaesas

(D) None of the above / STJHHIDIETE!

Q.35 WhaF is the validity perioda]af;faaéo privilege pass for one round trip? 10 Mark

(A) 1 month / 1718

(B) 3 months/ 38

(©) 4 months/ 4 TTE

(D) None of the above / SWRIFHAHISTE!
In e-Auction, Auction catalogues shall be published minimum days before the start of the

Q36 lauction. 3 Hemmeitd, SemeERRa-gH R AT e TR TeTi? 1LOMark

(A) 10 days/ 10 fe=t

(B) 15 days/ 15 fest

© 20 days/ 20 fe=

(D) 25 days/ 25 fe

0.37 What does the Official Languages Act say about the use of language in legal proceedings?, 1.0Mark
RERIIE B RU R PE AR C U R IL NI I | U G R T ¥

(A) Only Hindi can be used in courts / <TaTaaAdaaiga eI NTIchaTShdTe

(B) English shall continue to be used unless Parliament decides otherwise / Sed&dde s=geTfAviaTa,
SESTRTTRINTSTR IR

©) All scheduled languages must be used / TG RAHTITATRIRIMRATSIFTETRY

(D) None of the above / STIFRUHETE!
A passenger loses a reserved ticket before preparation of the reservation chart. Under the
prescribed duplicate-ticket rules, which statement is correct?

Q3B  |rEAEEHARRARFe AR TR AT E TR R Rag et meranis spERA| L0 Mark
ATRYEER?

(A) Duplicate ticket can never be issued for a lost reserved ticket. / WUGUaRIEAfHTHcy
ERMRI NI CT e INE HIERIIERIT

(B) A duplicate ticket may be issued for the reserved/RAC ticket on collection of the prescribed clerkage
charge per passenger. / JRfgra/ RAC fesheanfeqyta rlifAyiia
ERENRIEIE B A CTauINIE R IR G ]

© Duplicate ticket can be issued only after collection of 50% of the total fare irrespective of when it is
requested. / grliheledhedhdeigretioniiaer50% hiageiihaTas STl haTST Hehdle, Aladadha HIHTRIATE! |

(D) None of the above / STgHHTHSTE!
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A station has been categorized in a group for which a particular passenger amenity ig
prescribed asa“desirable’ rather than a“minimum essential” facility. Which principle should

Q.39 govern its provision? “ ” « ” fRERIERIIAETATENTATR MEAREAEIg Qe Faaasasas® deura 1.0 Mark
BT GRUTRETA IR STRAAHHE - A aaREaiey?

(A) The facility must invariably be provided before any other passenger amenity irrespective of local
conditions / guRRfaaiRuRaTe Rufasa g aunsiaugaag
RIELIE ECIR R P HECO MIRIBIIFY

(B) The facility can never be provided unless the station is upgraded to the next category /
R EA I P R R U E B s | DI G AR B E AT RG]

© Provision should be planned according to the prescribed norms, station requirements, feasibility and
available resources, while maintaining the hierarchy of amenities / gfaerel TauHHuiRAAMCE],
LI, S PRI LR C R R E CR G RINE RIS EURNRIGIECIMICIPIRIECI
EAEEDIERIE IS Gy

(D) None of the above / STIHRTHETE!
How much claim can be paid if party has not declared the value of the consignment and not
paid PCEV charges for per sonal baggage ? e

Q.40 RIEEEREAL @RI REHIERIEE N IR KR R EEa Ty PCEV TERRTHTATATRT famg,| LOMark
RUETEICEI UG R S C T

(A) Rs.50 per kg. / 50 wfa feram.,

(B) Rs.100 per kg. / 100 wfa fom.

(®) Rs.150 per kg. / X150 ufa fem.

(D) None of the above / STfHHEHETR!

Q.41 Section 150 primarily concerns: 9150 JEAq - fraaEsiads? 1.0Mark

(A) Maliciously wrecking or attempting to wreck atrain / ST-EgTeRg TR UeESARATIT SARARIITHHAT

(B) Failure to remit station cash / TA-ehe STHTAERT

©) Passenger reservation cancellation / ami3TRaTvREeeT

(D) None of the above / SWRIFHAH ISR
The number of berths earmarked for female passengersin SL classin Mail/Expresstrainsig

Q42 [ fe/ TrerdrAt SL SfRRe AT e LOMark

(A) 4114

(B) 6[/6

©) 12[/12

(D) None of the above / STJHHADHIETE!
Free time for loading/unloading of standard BCN/BCNA rake other than EOL sidingsis |

Q.43  |nours[ EOL sidings ®igtge / standard BCN BCNA rake % / loading unloading %A freel 1 o mark
time fraAseg?

(A) 5[/5%e

(B) 7017

(®) 9[ /9%

(D) None of the above / STgHHTHSTR!
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Q.44

Section 8(1)(€) of RTI Act exempts disclosure of: IIREMEHATAFAHEERIS(1)(E)
e TaaTRdwTagedde:

1.0Mark

(A)

Commercia confidence / aTfoigemma=adr

(B)

Personal information / safmTasT=enTt

(©)

Parliamentary records / Gadiafeis

(D)

None of the above / ITJHHADISTE

Q.45

Which combination most appropriately identifies the principal nature of the STBA

arrangement? ffaf@ai@eia- QA STBA eI EIEH A Saqasudmeuaasnare?

1.0Mark

(A)

Station Ticket Booking Agent — primarily associated with booking of unreserved tickets under an
authorized  railway  arangement. /- = WeHCHCIEITSIC  HEAd:HAREAE

s e

(B)

Station Ticket Booking Agent — exclusively responsible for computerized reserved accommodation.

| — RYARTHeT HTTSIE Farar g eIghdsTR BT AU TRET

(©)

Station Ticket Booking Agent — authorized only for e-ticketing through IRCTC.C. / @H

feehegfahusic shad IRCTC FHTeHEE- ferfdmanfausiaed

(D)

None of the above / ITJHHADETE!

Q.46

Which statement most accurately describes the basic principle of the VIKALP scheme?

Ffaf@ai@ea- e VIK AL P A aibgiadraaadaiaviaasdla?

1.0Mark

(A)

It guarantees a confirmed berth in the originally booked train to every waiting-list passenger who
optsfor VIKALP.

(B)

It permits a passenger to transfer a confirmed ticket to another passenger if the origina passenger
optsfor VIKALP.

(©

It provides an option to eligible waiting-list passengers for accommodation in an aternate train,
subject to the schemes conditions and availability. / TEUTSUAIAT-  GERIRIGR!

TR T RS UeTstidTeh T e eh (e deh e TR ST T el eh T ke ddTa |

(D)

None of the above / ITJHHADISTe!

Q.47

Under the Railway fare structure referred to in the official fare tables, the basic fare of AC
Chair Car of Vande Bharat Express is:

AFRE A FATAT ARSI @A RaaTETaTRATaR Vande Bharat Express & AC Chair
Car S ReaTe:

1.0Mark

(A)

1.20 times the AC Chair Car basic fare of Shatabdi Express

(B)

1.30 times the AC Chair Car basic fare of Shatabdi Express

©

1.40 times the AC Chair Car basic fare of Shatabdi Express

(D)

None of the above / STJHHIDIETE!

Q.48

Hindi correspondence audits are conducted: T&&rasmamees audits fera-ierafe weferusmds?

1.0Mark

(A)

Annually / aTftiesad

(B)

Monthly / ATfEwead

(©)

Randomly / T1gfe weud

(D)

None of the above / STJHHADHETE
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0.49 g;e primary control objectlv;:é?cash remittance from a d&ation is to ensure 10Mark
(A) Maximum cash retention at station / TR R ARTRREAT
(B) Safe, prompt and correctly accounted remittance of Railway earnings / 4TI,
NIPIEE RG]
©) Conversion of all cash into digital receipts before remittance / TSUIUEAGR e fSforeaRegHagaT
(D) None of the above / STWRIFHAH ISR
A passenger deliberately interferes with the communication apparatus provided in a railway
Q.50 carriage without reasonable cause. The relevant provision is| 1.0Mark
(A) Section 141/ gR1141
(B) Section 150 / ¥RT150
(©) Section 157 / 4RT157
(D) None of the above / ITRIFHLHRETE!
Which of the following is NOT a scheduled language in the Eighth Schedule of the Indian
Q51 |constitution? WehaaRuFETEHsREER AR @ aR- STTergRaTTegR? 1OMark
(A) Hindi / &
(B) Sanskrit / F&hd
©) rajasthani / Tt
(D) Telugu / 7]
Q52  [Nodal officer for GCT is[ GCT &g Nodal Officer @i-a? 1.0 Mark
(A) Sr.DOM [/ ./ Sr DOM aRgHsaufaTemystes
(B) Sr.DCM [/ ./ Sr DCM afRgHewaaruicaahystsh
(®) GM [ // GM HgIsierh
(D) None of the above / STIFRUHETE!
Which characteristic most appropriately differentiates a Circular Journey Ticket from an
Q53  [|ordinary point-to-point ticket? FffEaAdRI- HRAATATTRUARFCHHHTATH- TREEGER- 10 Mark
A [CHCATTY JTTHETIHCTTEREANR ?
(A) It isintended for a prescribed circular itinerary involving specified stations/routes rather than merely
a dngle point-to-point  journey. /  UghAdUHINGHGERIGGHATIReSE  feffeae e/
ARTeh IR aTa N QS U RS ATSToh eTTa e |
(B) It is issued only when the passenger travels exclusively in reserved accommodation. / Tg|
EERRAIN I ERIN GRS ERIE R R R NP R IR R P Ca s ]
(®) It permits unrestricted travel over the entire railway network for its validity period. / &g
E L CIER IR G| DR ARSI (G EE CEE G PR EIDRRIBICO G RN G
(D) None of the above / STJHHIDETE!

Page 11 of 24



Q.54

At Al to C category stations, the reservation in allotment of Multi-Purpose Stallsis1 A & C
Jufieheee IR - Multi Purpose Stalls& allotment ® reser vation fera-a?

1.0Mark

(A)

25% / 25%

(B)

49.5% / 49.5%

©

35%/ 35%

(D)

None of the above / ITfHHADISTal

Q.55

In stores procurement, AAC means___. @idehia@ded AAC Fiereiae?

1.O0Mark

(A)

Annual Average consumption. / / Annual Average Consumption aTfesiadeEaa

(B)

Anticipated Acute Complaints. / / Anticipated Acute Complaints TeRiarRiw—d

©

Anticipated Annual Consumption / / Anticipated Annual Consumption STcTRIaaTte @ud

(D)

None of the above / ITfHHADISTal

Q.56

A passenger holding aticket for alower class seeksto travel in a higher classwithout obtaining
the prescribed authority. Which principle is most appropriate while dealing with such travel?

IR ATATEaTe (Ut

1.0Mark

(A)

The passenger may travel in the higher class without any additional charge if accommodation ig

available. / FtARTRS T ST HATTRTRATE, AT AU |

(B)

The difference between the fare already paid and the fare legally chargeable for the higher classig
required to be dedt with as per the applicable rules. / UEARYTAMRETY

BRSSP M EAR R E R E G e MG IR B EE E RN RIS E I GROE T

(©)

Only the reservation charge of the higher class is recoverable, irrespective of the class- fare

difference. / S RT3 TIRATE IR fa TS AU TTehT AR VI [eehelade fohaTITaaTT |

(D)

None of the above / ITfHHADISTel

Q.57

The Card which is NOT a Category for exemption from payment of WDRF__ / WDRF

R TAMAgeh AU AT daaen- @1 Card THsvige?

1.0Mark

(A)

Bronze [ / / Bronze &g

(B)

Gold [/ / Gold =avf

©

Silver [ // Silver TSd

(D)

None of the above / ITfwHHADISTal

Q.58

Which of the following is included within the statutory definition of an “untoward incident”
under Section 123? w123 « H3f@ta / Untoward Incident ”  3E@-I"E

QYT RU T HTHA TR aT STAee?

1.0Mark

(A)

Accidental falling of a passenger from a passenger train / AT ¢ TAATAIRISTR HBEIY [IRAT

(B)

Every case of 10ss of luggage / ATHEeRTIRHTHET

(©)

Every case of ticketless travel / emTfesheamaarIcdHTHT

(D)

None of the above / ITRIHFHAGIETET
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Q.59

Permission of DCM isrequired for booking of a single package (Other theiced fish) weighing

more than kgs [ ( iced fish FSIgaR) TEFAIFTFEESH___ fFaiummasiasmgiuesHEIg bk (cy|
DCM &t STgAfq sTrasaaeal

1.O0Mark

(A)

200 [ / 200

(B)

125[ /125

©

150 [/ 150

(D)

None of the above / ITfHHADISTE

Q.60

Minimum distance for charging luggage is [ ST TG ehagemich-aaangaiehd-ia?

1.0Mark

(A)

25km [ / 25 forsit

(B)

50 km [ / 50 forsit

(©)

100 km [ / 100 foreft

(D)

None of the above / ITfHHADISTe!

Q.61

Who has been delegated the administrative authority to approve the opening of new Pradhan
Mantri Bhartiya  Janaushadhi Kendras (PMBJK) at the Zonal level

S TERIATIIAAARASA S ®a( ) PMBIK  EAhRAIHd Ak TUHRTEH
EUREANERPRIRIERIEDI DI

1.0Mark

(A)

AGM / AGM

(B)

PCCM / PCCM

©

PCOM / PCOM

(D)

None of the above / SudrHERISTal

Q.62

Which  Rajbhasha award recognizes officers for excellent Hindi  usage?

SR AT (TR IR - TS HTHTRERRIETA [ aTSTTe ?

1.0Mark

(A)

Rajbhasha Medal / ISTHNUGH

(B)

Rajbhasha Shield / IsTHTenites

(©

Hindi Excellence Certificate / TEdRehedmymmorg=

(D)

None of the above / ITfTHHADISTal

Q.63

The full form of TR Challan in remittance of station earnings is: RUTRIATTARATIHREEHA TR

Challan #TquieuaTg?

1.0Mark

(A)

Treasury Remittance / / Treasury Remittance goieRfied

(B)

Tariff Rates/ / Tariff Rates eRweed

©

Transfer Challan / / Transfer Challan gt

(D)

None of the above. / STHHEHIETE!

Q.64

Who is final authority to accept the Investigation Report in Untoward incidents?

SFEIFTEEATSH | nvestigation Repor t TR ReTehTS i AU SehTetehtg ?

1.0Mark

(A)

Sr.DSC/ ./ Sr DSC aRSHEAGRATAH

(B)

DRM / / DRM HeeRevs s

(©)

CCM/Claims/ / | CCM Claims qeaaTiotfsashys e/

(D)

None of the above / ITfHHADISTel
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Q.65

Under the Cargo Aggregator Transportation Product introduced by Railway Board, which
combination is correct? YTaSISgRIYE®RTIT Cargo Aggregator Transportation Product

1.O0Mark

(A)

It is intended mainly for coal, minerals and iron & steel, with no minimum lead restriction. /

TEHHA T, TS eTe e UageiTdeh e e RgaH-dHelIgehchISeld Tele |

(B)

It permits cargo aggregation only in open wagons and applies irrespective of the commaodity

exclusions prescribed by the policy. / TEhaasaTaT-HGBNTENIHR! AT qaTediiR-ld AeiaaT]-
STRSHRUTehIIRATETR T |

(©)

It facilitates aggregation of eligible commodities, subject to prescribed exclusions, minimum lead

and covered-wagon conditions under the product. / TEUTHERI3NIRTINIRME &I, Fyffaafgsaeo,
AR S AATRARNRYITTRT I T haTE T, T |

(D)

None of the above / ITfHHADISTa |

Q.66

A freight invoice has been accounted for in Railway books, but the freight has not yet been
realised from the party. This situation is best classified as.

et R HAGTEIHE, A TIT e aaelTeIgTTe IS haeud qifighatamareiam?

1.0Mark

(A)

Admitted debit / Fiiddsiae

(B)

Freight outstanding / Sheseera

(©)

Objected debit / STaRGARe

(D)

None of the above / ITRIHFHAGIETE!

Q.67

Which combination correctly represents the principal components of Station Outstanding?

RIFAH TR TG IR [T - Te?

1.0Mark

(A)

Freight outstanding, admitted debits, objected debits and wharfage/demurrage / % 9ehrdT, Tiiddziee,
SRS eaaTeaTthsl /ST

(B)

Ticket sales, EFT sales, catering receipts and parcel earnings only / &acicaheissnl, EFT faghr,
R RITATIA AT AT

©

Cash in hand, cash remitted, imprest and station balance only / dcgredi-dal, USd el
SR

(D)

None of the above / STHHASRSTR!

Q.68

The liability of the Railway Administration for death or injury resulting from an untoward
incident is dealt with principally under: Untoward Incident

AT o (TG A A T AR TG A A TR A R Tah ST A3TaTe ?

1.0Mark

(A)

Section 93/ 4R193

(B)

Section 124-A / 9RT1124-A

(©

Section 138 / 4RT138

(D)

None of the above / STFHASRSTE!
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Q.69

A passenger holding a valid eligible railway ticket seeks retiring-room accommodation. Which
statement most accurately reflects the general principle governing such accommodation?

AT e AT R TS IA aTeATaTadTe I GH g A eI fdaearet
AT A GaaTaaa g ihaui-ehia- dg?

1.0Mark

(A)

Retiring-room accommodation is a passenger amenity linked to eligible railway travel and is subject
to prescribed booking, identity and period-of-stay conditions; it is not an unrestricted hotel facility /

Rerfrerbg R R R Rufkagf, TeamsiorRRE S,
RESRIEREECRERIEET

(B)

Any person may book it without a railway ticket provided the full tariff is paid / &gt =t

feReafeehehyuiS[eehaciaddehdidehdle

(©

A platform ticket holder has the same entitlement as a confirmed/RAC passenger for advance
retiring-room booking / wieHiH CheeRehehIARIHICRIRITEA fhiTHe-tH/ RAC AThaHH3AREmRe

(D)

None of the above / ITfHHADISTel

Q.70

A computer-printed ticket is generated after the booking system processes the journey details.
Which consideration remains essential from the commercial point of view?

Tt A P S

1.O0Mark

(A)

Since the system calculates the fare, the booking staff need not verify the journey particulars. / feh

T TohRTUeh MU 6, SHTTUg o ReTheh AT AU AT Udehe ShiATadhdae |

(B)

The printed nature of the ticket automatically makes every fare calculation legally correct. /

e T ek P R P Co C P B R R I EE R BRI

(©)

The ticket particulars and fare must correspond to the applicable rules and the journey authority

intended to be issued. / ECTEA LY EINE N EA G EBEIRRISIQIE AU ICEI I
RIEIPIREE R LR IE I CR ]

(D)

None of the above / ITfTHHADISTel

Q.71

When loading of a PCET isnot possible on scheduled day,  can reschedule thetrain for any

other day. WauiRafdT PCET dHicifeTawangial, dlealiheiata i cTqy-i- e ieaehian|
FehdTe?

1.0Mark

(A)

PCCM / / PCCM 4 EAaT O ahyseh

(B)

CCM(FS/IFM) / (/) / CCM FS FM HeaTfuiisaaysedh( / ) FS FM

(®)

DRM / / DRM HeeRevs s

(D)

None of the above. / STHHEHETE!

Q.72

What is the primary am of dynamic pricing in Indian Railways?

WRAA AT AL oA (A L eI T TR 36 s Te ?

1.0Mark

(A)

Increase ticket fares randomly / ferefaerarfafidgfs

(B)

Optimize revenue based on demand / ARTSTTERURTSTEG RT3 Her

(©)

Reduce passenger numbers / AT eh  GeTehHeh T

(D)

None of the above / ITRIFHAGIETET
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A passenger has booked 30 kg of luggage, but on re-weighment the actual luggage is found to,
be higher. For charging partially booked luggage, which principle is correct? Team=ia30

Q7R ek, AR AR RwaTm T -0 Mark
BT R E TR (R QTUEHTHHA R (R UTH G - Hifgiaeata?

(A) The entire actual weight is charged afresh, ignoring the aready booked weight / W&
T P eI IS TR e Tt iU - b TSI TeeTT

(B) The excess over the booked weight is considered, and the applicable rate depends upon whether the|
permissible/marginal limits are exceeded / Feh(ch IS A I ehasTan|
STRAMTTIS RN eRgHaTauRi~ Rehafifeh i/ AfoieimTiuRggaamel

©) No further charge is leviable because a luggage ticket has aready been issued / @Ig
STfafRR T AT TTHMICcheTgg TR haTeT R TS

(D) None of the above / STIHRUHETE!
Which Article allows the legislature of a state to adopt any one or mor e languages used in the
state the official language? Hi-

Q74 ma@amﬁwmmmmwaﬂmmw et 1O Mark
SaTe?

(A) Article 343 / 3182343

(B) Article 344 / 383344

(©) Article 345 / 382345

(D) None of the above / STgwHTHSTR!
Which Committee recommends progressive use of Hindi in government offices?

QP et R AR - dram wwde? LOMark

(A) Hindi Advisory Committee / Ediaeesrrarafa

(B) Official Language |mplementation Committee / TR E G- ATd

(®) Rajbhasha |mplementation Committee / TTHTNTRRITGIAHId

(D) None of the above / STgHHTHETE!

0.76 Tje minimum width of platforms for statio.ns handling high passenger traffic is 10Mark

(A) 3 meters/ 3R

(B) 5 meters/ 5 Hiex

(©) 10 meters/ 10/ iR

(D) None of the above / STRIFHAHISAE!
Wagons of standard bags of uniform size are exempted from mandatory weighment but at

Q.77 least% of such Rakes to be weighed in a month. [ U&®AMTRRE standard bagy 10Mark
ATAATHTRIAETE weighment g, Aitd Rakes H @FHASH___ % HIUEHHR A=)

(A) 5[/5

(B) 10[/10

®) 15[/ 15

(D) None of the above / STdFRUHETE!
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When goods are diverted, the RR issued afresh is called [SeEeRt divert ferRameTTaeg,
Q.78 1.0 Mark
AUARATRIRITE RR eI ?
(A) Paid On Topay RR [ / - / Paid On To pay RR Ug3iie- TRR
(B) Supersessional RR [ / / Supersessional RR gIRALH@RR
©) Said to Contain RR [ // Said to Contain RR #g¢ae-RR
(D) None of the above / STIHHUHETE!
Which section of the Official Languages Act allows the use of English along with Hindi
Q.79  [ndefinitdly? ~TEWEERTEELERR-  HuEEETsEiETETE A aRTaETEAS 10 Mark
srqAfa 3fig?
(A) Section 1/ &RT1
(B) Section 3/ 9RT3
(©) Section 5/ &RT15
(D) None of the above / STfHHEHETR!
Which of the following combinations correctly distinguishes a theme-based Bharat Gaurav
Q.80 tourist service from a conventional railway passenger train? fAmfaf@ai@®a- &EEH - themel 1 g Mark
based Bharat Gaurav tourist service IETHTRINAS AT AT ICTTERTATE ?
(A) Bharat Gaurav services are necessarily operated only at ordinary Mail/Express fares and cannot
include tourism-related services. / TR TRa JaTT FHard 9 & Fad AT Ta/Tequd T W2 &
TTfeld ohl ST & 37R 340 Wfed & defaa 9aTe i T8l & Tehdt &
(B) Bharat Gaurav trains are restricted to AC Chair Car accommodation and cannot be operated as
tourist packages./ WRd 7Md ¢Af # flth AC 93 R &l gfagm Edl € 3R 3¢ IR Ul & dR W el
AT ST HehdT|
(®)] Bharat Gaurav trains are theme-based tourist circuit services in which the service provider may
combine rail transportation with services such as accommodation, meals and local sightseeing,
subject to the applicable policy./ WRd TRa ¢4 ofiA-9& giee Afdhe Fard &, S=H afda marger @]
Oifereit o ded ¥l CITdIc o AT-E1Y Y6 ol GadT, TH-UH 3R dichel TIeig St Jarg off e o
RETIES
(D) None of the above / STfHHEHETR!
The RPF/Force conduct the investigation of untoward incident and complete the investigation
Q81 within / RPF For ce Mg iaeTehisliaaearg A Ratia k- griar Hidegaisheare ? 10Mark
(A) 45 days of incident / TeTh45 fTersfiar
(B) 30 days of incident / TremTeh30 fertenfiae
© 60 days of Incident / Te160 femfehefiar
(D) None of the above / STgHHTHSTE!
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CPGRAMS is an initiative under which department of the Indian Government? CPGRAM S
Q82 |ywaararaRra T R IadUHTEea? 1LOMark
(A) Department of Administrative Reforms and Public Grievances (DARPG) / VRTRIH& TER
HARABRIGREATIR( ) DARPG
(B) Department of Personnel and Training (DoPT) / SIH&SRARISTITIHRT ) DoPT
©) Ministry of Home Affairs / Ter=Te™
(D) None of the above / STfHHEHETR!
. Which statement correctly describes the nature of Station-to-Station (STS) rates in Railway
Q.83 freight traffic? ¥radhearararas - - () Station to Station STSrates HIUHA HHGAVHARIA- €82 1LOMark
(A) STSrates are universally applicable to every commodity between every pair of stations. STS rates /
TR HRTARE- SIglchdl aTd iR eud e alda |
(B) STS rates are specia rates applicable to specified traffic/commodity movements between specified
originating and destination stations/points, subject to the conditions of the applicable policy. STS
rates / TAfwarg aaETERRREETRMNRTETdERYF/ WEckhdgsTaeuRen]  [I9edE, e
ShIRTdichaTe-aldie |
© STS rates are applicable only to passenger traffic and have no connection with freight marketing.
STS rates / ShaeAATAETAURAREIde3 heHTeh (o il S Ha geie |
(D) None of the above / STIHRUHETE! |
. Anubhuti coaches were introduced as a premium accommodation concept associated
Q.84 particularly with which service?Anubhuti| 1.0Mark
(A) Shatabdi Express/ Shatabdi Express
(B) Garib Rath Express/ Garib Rath Express
© Antyodaya Express/ Antyodaya Express
(D) None of the above / STIFRUHETE!
.- Ex gratia payable for death Under section 124 of Railway Act is Railway Act shrumr124 LoMark
: .OMar
Q FaEaH ST EX gratia iy fEaeig?
(A) Rs. 1, 25,000/- / X1,25,000/-
(B) Rs. 2, 50,000/- / ¥2,50,000/-
© Rs. 5,00,000/- / X5,00,000/-
(D) None of the above / STfHHEHETR!
A full bench of Railway Claims Tribunal consists of members Railway Claims Tribunal
Q.86 WW 1.0Mark
(A) 1/1
(B) 2/2
© 3/3
(D) None of the above / STfHHEHETR!
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Certain Commodities such as___ were included in the | .R.C.A. Red Tariff No.20 (Railway

087  |Red Tariff Rules, 2000) Foawgafl, #&__, & ... .. 20 (, 2000) | R C A Red Tariff No| 1 0Mark
Railway Red Tariff Rules #emfaer ferammarem

(A) Sanitizing products/ / Sanitizing products @R ek

(B) cotton bales/ / cotton bal es HUTHRITIS

©) Leather products/ / Leather products THg&3cdTE

(D) None of the above / STfHHEHETR!

Q.88  |ScaleL ismoreby % than Scale R. Scale R ®higetd Scale L ferammfastastiaawg? 1.0 Mark

D) 20/20

(B) 30/30

©) 40/ 40

(D) None of the above / STIHRTHETE!
Consider the following statements regarding Yatri Ticket Suvidha Kendra (YTSK): 1)It can
provide computerized PRS and UTS facilities. 2)Authorized ticketing agents such as STBA,
JTBS and RTSA may be digible for YTSK authorization subject to prescribed conditions.
3)YTSK is necessarily restricted only to unreserved ticketing. Which of the following ig

Q.89  |correct? FRftfeshegfauhal ) YTSK Sesuffmieiaama-Tueiaawaiag: 1) FEeragedsd PRY 1.0Mark
dqr  UTS  glRutugea=a@ael , 2) STBA  JIBS @R RTSA
SaAfAFaRHEETIeRYiRadiead  YTSK  WiieaRusaeas @i &dal  3)YTSK
AR hIeTAE g Hagldlg | A dAd® - Saia?

(A) 1 and 2 only / Faal 32

(B) 2 and 3 only / Fa@2 3R3

(®) 1 and 3 only / Faarl 33

(D) None of the above / STfHHEHETR!
In e-Auction, if any bid isreceived in last 2 minutes of bid closing time for any lot, the auction
closing time for the lot will be auto extended for _minutes. ¥ wiemH, AR

QY e raeadam2 ez dramere LOMark
AR A AT I T AT O A [ AT ah [T TS AToTTqTT

(A) 5 minutes/ 5 fFe

(B) 15 minutes/ 15 fiFe

©) 10 minutes/ 10 fiFre

(D) 2 minutes/ 2 fme
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Q.01

In case the quantum of amenities on the basis of norms for Recommended Amenities is lesg
than Minimum Essential Amenities, the actual minimum essential amenities to be provided

can be modified with the approval of gk  Recommended Amenities
[FHTAGE ST [ TS h AT Minimum Essential Amenities AFAE,
AT AT ARG AT AT ISR eheehieaighic Gt sTahie?

1.0Mark

(A)

DRM / / DRM HeeRevs s

(B)

GM // GM Hgsees

(©)

PCCM / / PCCM e-HEaTiOi ST yseh

(D)

None of the above / ITfHHADISTel

Q.92

In railway , Arms and ammunitions are known ag ¥&&@®d Arms and Ammunitiong

TR EATHASTIHTSATATE ?

1.0Mark

(A)

Contraband goods [ / / Contraband goods FfSgame

(B)

Intoxicating drugs [ / / Intoxicating drugs ATgehged

(©)

Dangerous goods [ / / Dangerous goods IEde-TehHTd

(D)

None of the above / ITfHHADISTe

Q.93

The base fare of AC Chair Car and Executive Class of Tegjas Express, as specified in the
Railway fare structure, is related to the corresponding classes of which train?.

ReTaToheTaTERaIRaTaR Tejas Express & AC Chair Car 3R Executive Class &iafwer]
G P T

1.O0Mark

(A)

Rajdhani Express/Rajdhani

(B)

Shatabdi Express/ Shatabdi Express

©

Duronto Express/ Duronto Express

(D)

None of the above / STJHHI®HETE!

Q.94

Which rule governs the issue of passes and PTOs (Privilege Ticket Orders) to railway

employees? WaHATA TR ATASTRAIEISTH( TAANTaRRICHEIELN) STRIGTARIHIHERATE?

1.0Mark

(A)

Indian Railway Code, Vol. | / MTRdTae@aw e, Eel

(B)

Railway Servants (Pass) Rules, 1986 / ¥@ddad(Urd) a4, 1986

©

Railway Establishment Code, Vol. || / ¥ea<emo-Tafear, @sl |

(D)

None of the above / STHFHASRSTE!

Q.95

Which region is classified under Region C for Official Language Rules, where Hindi is not the

native language? TSTHTNTAIHIHY Region C HIiaiiaemta- ATaNatighds, Tellealqe\TsI-eie?

1.0Mark

(A)

Uttar Pradesh / 3a9esT

(B)

Maharashtra/ #gRTE

(®)

Tamil Nadu / affeTg

(D)

None of the above / ITfHHADISTel
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Q.96 Water coolersat stations are part of: ReTHIuRaTeTh e haaRIaedTa ? 1.0 Mark
(A) Basic amenities / gAardgfaamy
(B) Advanced amenities / I=Tagfaemy
©) Safety measures / GReTRU™
(D) None of the above / SURRFRO ISRl
Which circumstance is specifically addressed by Section 95 in the scheme of common- carrier
QI7  jiability? e raEmaT AT a®95 fraukiefa dadtag? 1.0Mark
(A) Delay or detention in transit / TRITEAIws@T Y
(B) Fraudulent travelling / diaragaams
©) Pulling communication chain / GaRA-@ &
(D) None of the above / IRIHFHAHIETRT
Q.98  [TCW full form in relation to cash officeis : werTfFaFEGHA TCW FYuieT=are? 1.0 Mark
(A) Traffic cheque witness / / Traffic Cheque Witness ¢ftheraar{dead
(B) Traffic cheque withheld / / Traffic Cheque Withheld ¢ftherdenfdcers
©) Traffic cash witness C / / Traffic Cash Witness ¢fthardriaead
(D) None of the above / STIFRUHETE!
The revenue sharing of service charges for reserved tickets between YTSK and Railwaysiis.
Q.99 YTSK FcTaaheiaaTRigaiedhe e aarlehdIoTeddTacaRTha-Te ? 1L0Mark
(A) 60:40/ 60:40
(B) 50:50/ 50:50
(©) 75:25/ 75:25
(D) None of the above / STIHRUHETE!
A passenger presents an e-ticket for checking. Which approach best reflects the distinction
between the electronic booking record and the authority used for travel verification?
Q100  waTfiTTHaTE- Reusgaean (M E@araei-- AERERIvgAT e e 1.0 Mark
(A) An e-ticket is valid merely because the passenger possesses a mobile phone containing the booking
message. / §- [eeheahdcisdiaiyaeaariiich AT IhHISTSAhIH hTHGIHISIE & |
(B) The validity of an e-ticket is completely independent of passenger particulars and the prescribed
travel authority. / 3- fehedhragarEicdarursiRMAgRAa=TTYaERU_IgR Rewd=s |
© Checking has to be carried out with reference to the prescribed e-ticket/booking particulars and
applicable verification requirements. / fesmestrafutRag-feee/ gfchmfaaroT
AATAN AU ATII S ATH B GHHPISHIETRT |
(D) None of the above / STIHHTHETE!
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Q.101

The first digit of FOIS RR as “3" denotes traffic [ FOIS RR “ &WIASIHHEIH3”
(EIHCAE R RIS REACR I

1.0Mark

(A)

Govt. Coal [/ . / Govt Coal TR

(B)

General goods|[ / / General goods ATHIHTT

(©)

Public Coal [ / / Public Coal Srdsti-ereniaer

(D)

None of the above / ITJHHADISTE

Q.102

Creation of asset under Miscellaneous Static Services sub-category Static General in done with
prior approval of Miscellaneous Static  Services 39- 9Uit  Static General

EXGUREITERINCA: S A Wdﬁaﬂ%ﬁ%mam@n

1.0Mark

(A)

GM / ggmsees( ) GM

(B)

DRM / Hgaaysader( ) DRM

(©

PCCM / wer-i@arioigeaysddn( ) PCCM

(D)

None of the above / ITfHHADISTel

Q.103

Which amendment added the languages Bodo, Dogri, Maithili, and Santhali to the Eighth
Schedule? fFaEsitagRIEE!, ST, AfesivaeTel M ia s T ISR T?

1.0Mark

(A)

71st Amendment / 71 arasne

(B)

21st Amendment / 21 ST

(©)

92nd Amendment / 92 aidse

(D)

None of the above / ITfHHADISTel

Q.104

Under the classification of railway stations based on passenger earnings and/or outward
passengers handled, which of the following correctly represents the criteria for an NSG-2

station? ARSI/ ATETETAATAAT A [ HSATRATARUAAR AR [0 -2 NSG ®ReH|
A - TEEeade?

1.0Mark

(A)

Annual passenger earnings of more than 100 crore up to 500 crore OR outward X X passengers
more than 10 million up to 20 million / X Tl 100 FigastEmadT T500

FRIgAehAaTaERSTaTer10 fAfcaasrfiemden20 ffdaras

(B)

Annual passenger earnings of more than 500 crore OR outward passengers more than X 20 million

/ X aIftieRaTsitad 500 FRIsHaTadmsTaETERs-araarst20 Micadsitas

©

Annual passenger earnings of more than 20 crore up to 100 crore OR outward X X passengers
more than 5 million up to 10 million / X aNEAERTE 20 FedAR@RIAT T100

ERERERREICIESIECIp PRI RpE R R DB (IR DR ED

(D)

None of the above / STJHHIDETE!
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Which of the following best describes the principal operational purpose of the Hand Held
Q.105 |Terminal (HHT) supplied to ticket-checking staff? feshesiterraTatesTesawaqTT () Hand| 1.0 Mark
Held Terminal HHT FE@uRaa-Sasd MmHafeaiaaaaqaeqaaioiag?
(A) To replace the reservation chart completely and eliminate the need for passenger verification /
TR T UTATC IR E AT ehRAT ATATS AU eh AT SR T CHERAT
(B) To function exclusively as a cash-receipt machine without passenger/berth information /
EENRE e NI E Ca e EE D G N LRI B R I IE G )
© To provide computerized on-board ticket checking with PRS connectivity, including chart/berth-
related working and updating of passenger status / PRS / Snfacfacimieand Hraedidhasi-
diefeshesita, oraaeTd/ sefdsfiedaumaniftata spmarniae
(D) None of the above / STfHHEHETR!
Which roach is most ropriate for effective clearance of station outstanding?
QI8 | e e R, a2 7| Lomark
(A) Carrying forward al disputed items until annual accounts are closed / WfifdaTieaneial
N CAGICIC MR REINGSIE]
(B) Prompt classification, verification, correspondence/recovery and adjustment of outstanding items
with  supporting  records / ~ SEEEGGRIHGHRR,  FAGH,  UAMER/ g
AT AT o TR U HTA o
©) Treating al outstanding as irrecoverable after a fixed period / ff9aeEfy  Faemdh
EEARIEAREE G RIB KR
(D) None of the above / IRIHHAHISTET
Under Section 49 of the Railways Act, 1989, the prescribed display at stations includes:
QI07 rerafafiaw, 1989 FamM9 FaimtarawERIAE TR R erT fiers? LOMark
(A) Only train arrival/departure timings in English / Shaa3RisiH 3R/ Tee=eaqg
(B) Train timings and certain fare information in Hindi, English and the regional language commonly
used in the area/ ¢RI ERATRRRITGEATRES, SUSTHARETHAHI: TIhHAATHTIH
©) Only reservation charts / ha@3TR&IUTETE
(D) None of the above / SURFHO ISRl
What is the amount of minimum cancellation charges per passenger on unused 3rd A/C clasg
Q108 |\ ecerved ticket 3T / rd A C SoftdsmRiRaiReeuenie AR =g euTseh Rhaa? 1LOMark
(A) Rs.100/- / X100/-
(B) Rs.120/- / X120/-
© Rs.240/- / X240/-
(D) ) None of the above / STfHHEHETET
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Subways/ FOBs are to be provided at all categories of stations in a phased manner. However,
non provision of Subways FOBs at which of the following category stations may not be

regarded as deficiency under MEA. @¥fidivfikee=iae |/ Subways FOBs

Q.109 ‘ _ 1.0 Mark
ARG A haSUEsHaeIloTe [qamd, fAefafEaid feagviieReioe /| Subways FOBs
T HTATRATSTT M EA Shafaiiaa -G AT-TST Hahdle?

(A) SG/1-3//1-3SG

(B) NSG-5 & NSG-6/ -5 -6 NSG & NSG

©) NSG-6 & HG/1-3/ -6 /1-3NSG & HG

(D) None of the above / STfHHEHETR!
A passenger holding a reserved ticket requests a change in the passenger's name. Which
approach is most consistent with Railway reservation rules?

Q110  wwsmfaRweuRFEAE A AR TR UeRaTe (i aiH - @ 1LOMark
IR TRAASREUT TR h eI T ?

(A)

Name change is not a general unrestricted facility; it is permissible only in specified circumstances

and subject to prescribed conditionsA. /  AMURAGGHEEEFISEITG  gAuHele;
Techaa-iEaRRyfaa A efRasdichareieriade |

(B)

Every reserved ticket can be freely transferred to any person merely by changing the name at the

counter.B. / TASITRIdfehedhlchddah3ctuHe g hd el ol TdseudaediarRdicharsTdhdra |

(©)

Name change is automatically permitted for all confirmed Tatkal tickets. / @iifAfd Tatkal
feene iR URad-ad: sz |

(D)

None of the above / ITfHHADISTe
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